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YTBEPXIAIO
Pexrop YacTHoro o6pa3oBaTeibHOTO YupexAeHHs Bbicilero odpazosanns «Kypekuii

OTYET

o BLINOJIHEHHLIX paboTax no coopy H o6obmeHn0 HHPOPMALHHA 0 KAYECTBE YCIOBHI
OCYIIeCTB/ICHUS AeSITeIbHOCTH MYHHIHNIA/ILHBIX KA3€HHBIX YUpeXIeHHe KYJIbTYPbI

= TI'mymkosckoro paiiona Kypcekoii o6nacru B 2021roxy

- Saxasumk: MPKVK  «l nymkosekuit PIIK», MPKYK «nymkorekuii newtp nocyran, MKYK «[lropen kyastypr nocenka Tétkunon, MKVK
«Inymkosckas  mexnocenendeckay  Ondnmorekan, MKYK  «KyasGakunckuii 1ICJIK», MKYK  «/lponorekuit  1CIK», MKVYK «Byakuuckuil
CIK»MKVK «3pannorckuii CJIK» MKVYK «[Tonoso-Jlexauanckuii LICTK», MKYK «Hunemopaokeknii LICTK»

Henonnmrens: YacrHoe oOpazosatensHoe yUpex/ieHHe BBICIIEro 00pa3oBakus « Kypekuidi MHCTUTYT MEHEKMEHTA, DKOHOMUKM 1 GH3HEcay

Kypck, 2021



Conep:xanme

BBenenune

Pesynbrarel 00001eHns nHDOpMAUK, pa3MEIIEHHOW Ha OPUIIMATBHBIX CallTaX YUPEKIECHUN KyJIbTYphl U
MH()OPMAIIMOHHBIX CTEHAAX B MOMELICHUSAX YUPEKIECHUN KyIbTYPhI

3HaYCHMSI 110 KOKIOMY MTOKa3aTeI0, XapaKTePU3yIoeMy OOIHe KPUTEPUN OIICHKH KadueCTBa YCIOBHM OKa3aHUs yCITyT
YVUPEKICHUSIMU KyJbTYpHI (B Oasiax)

OCHOBHBIE HETOCTATKH B pabOTE YUPEKACHUN KyIbTYpPbI, BBISBICHHBIE B X0/1¢ cO0opa 1 00001eHns nHhopManuu o
Ka4eCTBE yCIOBUM OKa3aHUs yCIyT

BBIBOIBI 110 pe3ysibTaTaM BHITIOJIHEHHS padoT 1Mo cOopy 1 006001eHII0 HHGOPMAITIHN O Ka4eCTBE YCIOBHM OKa3aHUs
YCIIYT YUPEKICHUSIMH KYJIbTYPbl U TIPEIJIOKEHUS 110 COBEPIICHCTBOBAHHIO UX JIEATEILHOCTH

[Ipunoxenue

26

30

31

33



BBenenue

COop u 060011eHHE HHDOPMALIMK O KaUeCTBE YCIOBHM OKa3aHUs YCIYT MPOBOAMINCH B OTHOIICHUH CIEAYIOMUX YUPEXKACHUN KyIbTYPbL:

yuciue 17 ¢punmanos:

1.I'mymkoBckas paifonHas nerckast ouommoreka - ¢punnan MKYK «'mymkosckas
Mexnocesnenueckas onosmmorexka»: 307450 Kypckas obnacts, [mynikoBckuii
paiion,

. ['mymkoBo, yn. CanoBast 66;

2.3BaHHOBCKas cenbekast MogenbHas ondanoreka-uman Ne 3: 307470 Kypcekas
obnacTb, ['mymkoBckuit paiioH, c. 3BanHoe, yi. [lentpansHas, 1. 71A ;
3.AnekceeBckas cenbckas onbnmmoreka-¢punuan Ne 4: 307474, Kypckas o6nacTs,
I'mymikoBckuit paiioH, c. AnekceeBka, yi. OkTsOpbckas, 1;

4. BynkuHckast cenbekas ondnnoreka-puiman Ne 5: 307471, Kypckast 061acTb,
I'mymikoBcuit paiion, a. Jlemunoska, yi. lllkonbHas;

5.KopossikoBckas cenbckast ounonmoreka-gumuan Ne 6: 307473, Kypckast o6nacts,
I'mymikoBckuit paiion, c. Kopossikoska, yi. Jlenuna, a. 44a;

6.Kaprenkckast cenbckas Ondmuorteka-duman Ne 7: 307472, Kypckas obnacts,
I'mymikoBekuit paiion, c. Kapeok, ya. Cpennss, 50;

7. KynebakuHcKas cenbckas oudmuorexa-umman Ne 8: 307462, Kypckast ob6macts,
I'mymxoBekwii patioH, c. Kyms6aku, 309 ;

8.KoObuteckas cenpekas MonenpHas OubdmmoTteka-rmman Ne 9: 307455, Kypcekas
o0mnacth, ['mymikoBckuii paioH, ¢. Koobsutku, yi. Cpennss, a. 37;

9.MapkogBckas cenbekast Oudnnorexa-dumuan Ne 10: 307475, Kypcekast 061acTb,
I'mymxoBckuii paitoH, c. MapkoBo, yi1. 3aBojckas, A. 16;
10.ITonoBo-Jlexauyanckast MozieIbHAs cenbeKast OndmmoTexa-puamuan Nel 1:
307491, Kypckas obnacts, I'mymkoBckuil paiion, c. [Tonos — Jlexauu, nep.

I'mymikoBckuit paioH, 1. ['nymkoso,
yia. M. I'opbkoro, 9

No HanMeHnoBaHnue opranusainuu (ropuandeckoe jauimo) 2021 roa Anpec Caiit KoauuyecTBo
n/n PECIOHICHTOB
1. | MPKVYK «I'nymkoBckuii PJIK» 307450 Kypckast obnacts, http://grdk.reg-kursk.ru 200
I'mymkoBckuil palioH, IOCEI0K
['nymikxoBo, yi. M. I'opekoro, a.11
2. | MPKVYK «I'JyIIKOBCKHI IIEHTP TOCyTa» 307450 Kypckast 001acTs, http://glu- 150
[ JIyIIKOBCKHUI paifOH, OCENOK kinomir kursk.muzkult.ru/
['mymikoBo, yi. Coerckas, 1. 5
3. | MKVK «JIBoper KynsTypbl mocenka TETKHHO» 307490 Kypckas o61acts, https://dk- 151
[ IyHIKOBCKHMii paiioH, HOCENoK tetkino kulturu.ru/
ropojickoro tuna TETKUHO, yiI.
Jlenuna,112
4. | MKVYK «I'mymikoBckast MEKITOCEICHUECKast OHOIHOTEKA, B TOM 307450 Kypckas o6nacts, http://www.glu-bib.ru/ 100




Konxo3usrii, 99;

11.CyxunoBckas cenbckast oudnnoreka-dunman Ne 12: 305465, Kypckast obnacts,
I'mymxoBckuii paiton, c. CyxuHoBka, yin. CoBerckas, 1. 6;

12.CepreeBckas cenbckas oudimorexa-gpumman Nel3: 307461, Kypckast o61acts,
I'mymikoBckuit paiion, c. EnesaBeroka, 105;

13./IpoHoBckas cenbckast onbmmoreka-pumman NelS5: 307476, kypcekast 0071acTb,
['mymkoBckuit paiton, c. IpoHOBKa;

14.BecenoBckast cenbckas oubmuoreka-guiaman Ne 16: 307452, Kypckast o6nacts,
I'mymikoBckwuii paiion, c. Becenoe, yn. Oxtsa0pbckas, 1.16;

15.XonskoBckas cenbckas oudmoreka-puauan Ne 18: 307465, Kypckast o6nacts,
I'mymkoBckuil paiioH, A. X0I4KOBKa,

16.PkaBckas cenbckast oubnmoreka-gpunuan Ne 19: 307456, Kypckast obnacts,
I'mymxoBckuii paitos, c. PxxaBa, yi. IlepBomaiickas, 1.16A;

17 . HmwkHeMopIOKCKas IeHTpalbHasl celbekast onbmmoreka-gumman Ne 20: 307456,
Kypckas obmacts, ['mymkoBckuit paiioH, c. Hwkauit Mopnok, yi. LlenTpanbHas, 1.
52A.

MKYVYK «Kynbbakunackuii [ICIK»

307462 PO, Kypckas o0nacTs,
['mymikoBckuit paitoH, ceno
Kynb6akwu, yi. [lentpanbhas, 309

O¢unmanpHOTO caiiTa HeT

100

MKYVYK «/Iponosckuii LICIK»

307475, Kypckast 001acTh,
I'mymkoBckuit paiioH, c. /[[poHOBKa,
n.35a

Od¢unuanbHOTO caiiTa HeT

100

MKYVK «byaxunckuit CAK»

307471. Kypckas 061acTb,
['mymikoBckuit paiioH, A.
Jlemunoska, ynuna lllkonbHas, 21 A

OdunmanpHOTO CaiiTa HET

100

MKYVYK «3BannoBckuii CIIK»

307470. Kypckast o6nacTs,
['mymikoBckuii paiioH, cenno 3BaHHOE,
yinuua [entpanshas, 71 A

OdunmanpHOTO CaiiTa HET

100

MKYVYK «ITonoBo-Jlexxagarckmit LICIK»

307491. Kypckas o0nacTs,
I'mymikoBckuit paiioH, c. [Iornoso —
Jlexxaun, niep. Konxo3usiid 137 A

O¢unmanpHOTO caiiTa HeT

160

10.

MKVK «Hwmxnemopaokckuit LICIK»

PxaBckuii cenbckuii kiy6 — punmmnan MKVYK «Hmwknemopaokckuit
HCAK

c. PxxaBa, [lepBomaiickas 18

Kekunckuii cenbckuii kiy0 - pumman MKYK «HmwxaeMopaokckuii
HCIK»

1. Kekuno, yin. HoBasi 42 A,

307456, Kypckast 001acTh,
I'mymkoBckuit paitos, ceno Huxaui
Mopnoxk, IlenTpanbnas, 52 A

OdunmanpHOTO CaiiTa HET

150




Bricokunckuit cenbckuii kiy6 - pumman MKYK
«Hwmwxnaemopaokckuit LICAK»
c. Boicokoe 1. 62 b

[lepeueHbr HOPMATHBHBIX MPABOBBIX AKTOB, HUCIOJB3YEMBIX MPU OKA3aHUU YCIAYT MO cOOpYy U 000OIIeHHI0 MH(pOpPMAIMU O KauecTBE YCIOBHIA
OKa3aHusl yCIyT:

OenepanbHblii 3akoH OT 5 nmekabps 2017 roma Ne 392-®3 «O BHeceHHWM W3MEHEHUH B OTHENbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickoit
@enepanyii IO BOIPOCaM COBEPIICHCTBOBAHUS TPOBEICHUS HE3aBUCUMOW OIICHKH KayecTBa YCIOBHH OKa3aHWs YCIYr OpraHu3alusiMH B cdepe
KYJbTYpPBI, OXpaHbl 30POBbs, 00pa30BaHus, COIUATILHOTO 00CIyXUBaHU U (heepaTbHbIMU YUPESKICHUSIMHI MEIUKO-COIIMATbHOM AKCIIEPTU3BI»;

3akoH Poccwuiickoit denepannu ot 9 oktsi6pst 1992 rona Ne 3612-1 «OcHoBBI 3akoHOIaTENbCTBAa Poccuiickoit @enepaniuu 0 KyJabType»;

[TocranoBnenne IlpaButenbctBa Poccuiickoii @enepamuu ot 31 mas 2018 roma Ne 638 «O6 yrBepkaenuu IlpaBun cOopa u 0000mIeHHS
nH(pOpMaLMU 0 Ka4eCTBE YCIOBUM OKa3aHUs yCIyr OpraHU3alusIMH B cepe KyJIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLUAIBHOIO 00CTYKUBAaHUS U
benepanbHBIMU YUPEKIACHUSIMHI METUKO-COLUATBHON IKCIEPTU3BIY;

OcHoBbl 3akoHOaTenbeTBa Poccuiickoit @enepanuu o kynbrype (yrB. BC PO 01 09.10.1992 N 3612-1);

®enepanbublii 3akoH oT 05.12.2017 N 392-®3 «O BHeceHMM U3MEHEHHMI B OTJEIbHBIC 3aKOHOJATeNbHbIE akThl Poccuiickoit deneparuu mo
BOIIPOCAaM COBEPIICHCTBOBAHMS MPOBEIACHUS HE3aBUCHMOM OIICHKH KauecTBa YCIOBHMH OKa3aHHs YCIyr OpTraHU3alisMH B cdepe KyJIbTypbl, OXpaHbI
3JI0pOBbs, 00pa30BaHMsI, COLIMATILHOTO 00CITYKUBaHUA U (eepatbHbIMU YUPEKICHUSIMH METUKO-COLUATBHON AKCIIEPTU3BIY;

nocranoBienue [IpasurenscrBa Poccuiickoit @enepanuu ot 31.05.2018 N 638 «O6 yrBepxkaennu IlpaBun cobopa u 0600meHuss nHpopMauu o
KaueCcTBE YCJIOBHM OKa3aHUs yCIyT OpraHu3alusIMH B cepe KyIbTYphl, OXpaHbl 3J0pPOBbs, 00pa30BaHMsl, COIMAIILHOTO 00CITyXUBaHUS U (eaepatbHbIMU
YUPEKIECHUSIMU MEJIUKO-COLIUATBHON KCIIEPTU3BDY;

npuka3 MunucrepctBa KynbTyphl Poccuiickoii ®enepamuu ot 20.02.2015 N 277 «O06 yTBepkaeHUH TpeOOBaHUN K COACpKaHUIO U (dopme
MpenocTaBieHuss HHHOPMAIMKU O NEATEIHLHOCTH OpPraHM3alMi KyJIbTYphI, pazMeniaeMold Ha OQHUIIMAIBHBIX CalTaX YHOJHOMOYEHHOTO (efepatbHOro
opraHa WCIIOJTHUTEIIbHOW BJIACTH, OPTAaHOB TOCYJIapCTBEHHOW BilacTH CyOBeKTOB Poccuiickoit denepaivy, OpraHOB MECTHOT'O CaMOYIIPaBICHUS U
OpraHu3aluil KyJbTypsl B ceTu « HTEepHET;

npuka3 MunucrepctBa KynbTypbl Poccuiickoit @eneparuu ot 27.04.2018 N 599 «O0 yTBepkeHUU IMOKa3aTesel, XapakTepu3yroIux oo1ue
KPUTEPUU OLICHKU KaueCTBA YCIOBHI OKa3aHUsl YCIYT OPraHU3aLUsIMU KYJIbTYPbDY;

npuka3 MuHucTepcTBa TpyAa U counaibHo 3aumTsl Poccuiickoit @eaeparuu ot 30.10.2018 N 6751 «OO0 yTBepxkaeHnn MeToauKy BbISIBICHUS U
00001IeHNsT MHEHHUS TPAXKJIaH O Ka4eCTBE YCIOBHI OKa3aHUs yCIyT OpraHu3alusIMU B cepe KyIbTypbl, OXpaHbl 3J0POBbs, 00pa3oBaHUs, COLMATBHOTO
oOcityUBaHUS U PerepaibHbIMU YUPEXKICHUIMU MEAUKO-COIIMAIbHOM 3KCIIEPTU3bDY;

npuka3 MuHHCTEpCTBa TpyJda U coluanbHOM 3ammThl Poccuiickoit @enepanuu ot 31.05.2018 N 3441 «O6 yTtBepkneHun EnmHoro mopsaka
pacuera Irokasareseil, XapakTepu3yroIIuX o0lue KpUTEPUH OLIEHKH KayecTBa YCIOBHI OKa3aHUs YCIYr OpraHU3alusMu B cdepe KyJIbTypbl, OXPaHbI
3JI0pOBBs, 00pPa30BaHMSI, COLIMATLHOTO 00CTYKUBAaHUA U (eAepATbHBIMU YUPEKACHUSIMHU MEINKO-COIUATBHON IKCIEPTU3BDY.

C6op u 0000meHne nHPOPMALIUK O Ka4eCTBE YCIOBHIA OKa3aHUS YCIYT MO KAXIOMY U3 5 MyHHIUTAIBHBIX OFOJKETHBIX YUPEKACHUH KYJIbTYphI
OCYIIECTBIISUICS B COOTBETCTBUU C MOKA3aTENsIMU, XapaKTEPU3YIOMIUMU O0IMe KPUTEPUH OLEHKH KauyecTBa YCIOBUH OKa3aHMs YCIYr OpTaHU3alUsSIMU
KyJbTYpBbl, YTBEPXACHHbBIMM HpHuKazoM MunucrepctBa KynbTypbl Poccuiickoit ®enepaunn ot 27 ampens 2018 roga Ne 599 (manee — mpukas
MunkyneTypsl Poccun Ne599).

Ncrounnkamu nHGOpMAIIUU O KAYECTBE YCIOBUN OKa3aHUs yCIYT TIOCTYKUIIH:

-5-




a) ouIMaNbHbIE CAalTBl YUPEKACHUH KyJIbTyphl B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH «V/HTepHeT», nH(pOpPMallMOHHbIE CTEHbl B
MTOMEMICHUSX YKa3aHHBIX YUPEKICHUH,

0) oduuumanbHBI calT ANA  pa3MelieHus HHPOPMAUM O TOCYAApCTBEHHBIX M MYHUIUMNAIBHBIX YUPEXKACHUSX B HUHPOPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu «HTepHEeT;

B) pe3yJbTaThl U3YUCHUS YCIOBUI OKa3aHUS YCIYT YUPEKIACHUSAMH KyJIbTYphl, BKIIOYAIOIIHE:

Ham4re ¥ PyHKIIMOHUPOBAHHE JUCTAHIIMOHHBIX CIIOCOO0B 00PATHOM CBS3H M B3aUMOJICHCTBUS C MOTyYaTeIISIMH yCITYT;

obecrieyeHre KOM(OPTHBIX YCIOBHH MPeIOCTaBIEHUS YCIYT;

o0ecrieyeHne JOCTYITHOCTH [Tl MHBATUIOB TIOMEIICHIH YKa3aHHBIX YUPEKACHUH, TPUIIETAIOIINX TEPPUTOPUIN U MTPEIOCTABISIEMBIX YCIIYT;

I') MHEHHUE NoJIy4aTesael yCIyr O KauecTBe YCIOBUH OKa3aHUs YCIYT B IIENAX YCTAHOBJICHUS YAOBIETBOPEHHOCTH I'PaKJaH YCIOBUSMH OKa3aHMs
yCIyT (aHKETHPOBAaHKE, HHTEPBBIOMPOBAHUE, TEIES(OHHBIH ONPOC, HHTEPHET-ONPOC, B TOM YKCIIEC HA OQHUIIMATBHOM CaliTe YUPEKACHUS KyJIbTYPHI U T.I1.).

B pamkax TeXHHYECKOTO 3aJaHHus, SBISIONICTOCS HEOTheMiieMol dacThio jqoroBopa oT 30.04.2019 Ne04/2019, ObUTH BBITOJIHEHBI CIICIYIOIIHE
paboThI (OKa3aHbI YCIYTH):

- TpOBEACH aHalW3 pa3MelIeHHOW WHPOpMauuu Ha OPUUIMAIBHBIX caliTax YYPeXKIEHHH KyJIbTypel B  HH(POPMALUOHHO-
TeJIeKOMMYHUKALIMOHHOMN ceTH «HTepHeT», NH(OPMAIIMOHHOM CTEH/Ie B TOMELICHIH YKa3aHHbBIX YUPEKICHUM;

- H3YYEHBI yCJIOBHS OKa3aHMS yCIYT YUPESKICHUAMHU KYJIbTYpPHI, B TOM YHCJIE:

HaJIMYKME U PYHKIIMOHUPOBAHHUE JUCTAHIIMOHHBIX CIIOCOOOB 00PAaTHOM CBSA3M U B3aUMOACHUCTBUS C MOTYYaTeIsIMUA yCIIyT;

oOecrnieueHrne KOMGOPTHBIX YCIOBHI MPEIOCTABICHUS YCIYT;

obecriedeHre TOCTYITHOCTH Il MHBAJIUI0B IIOMEICHUN YKa3aHHbBIX YUPEXKICHUH, IPUIIETAI0IUX TEPPUTOPUI U IPEIOCTABIEMBIX YCIYT;

- HM3y4YeHO MHEHHE MoJyyaTesiel YCIyT O KauyecTBE YCIOBUN OKa3aHUs YCIYT YUPEKICHUSIMH KYJIbTYpbI IIyTEM aHKETHPOBAHUS;

- TpOM3BEJCH pacy€T IMOKazaTesel, XapaKTepU3YIOIKX 001Iie KpUTEPHH OLICHKH KadeCcTBa YCIOBUI OKa3aHUs YCIYT YUPEXKICHUEM KYJIbTYPHI,
YTBEPKJACHHBIX TpHKazoM MuHHCTepcTBa KylnbTyphl Poccuiickoit ®enepamuu ot 27 ampens 2018 roma Ne 599 «O6 yTBepkIeHHWM TOKa3aTeNeH,
XapaKTepU3yIOMINX OOIIHe KPUTEPHH OIICHKU KA4eCTBa YCIOBUI OKa3aHUS YCIyT OpraHU3alUsIMU KYJIbTYPbD).

- O6beM BBIOOPOYHON COBOKYIMHOCTH PECIOHACHTOB (YMCIEHHOCTH IOJIydaTele yciyT, MOJUIeKaIUX ONpOoCy) JUIsl BBIABICHUS MHEHHUS
rpaxJaaH O JESTeIbHOCTH OpPraHU3allMy KyJIbTYpbl peKoMeHayeTcs (OpMHpPOBATh A KaXKAOH OpraHM3alud B 3aBUCUMOCTH OT OOIIEH YUCICHHOCTH
MoJTydaTesiel yclyr B TeUeHHUE KaJeHAapHOTro rojia, MPEeIIeCTBYIOIIETo ro/ly MPOBEICHNS HE3aBUCUMOM OLIEHKH.

- Jnst mony4yeHuss 00beKTUBHON KapTHUHBI YAOBIETBOPEHHOCTH MONydaTeNeld ycIyr Ka4eCTBOM YCIOBUI OKa3aHHs YCIyT BCE OpraHH3aluu
KyJbTYpbl MOTYT OBITH pa3fielieHbl Ha 5 KaTeropuii, B 3aBUCHMOCTH OT KOJHMYECTBA IOJIy4aTede yCIyr, YTO MO3BOJMUT AJS KaKJOW OpraHu3aluu
OIpEeNIENINTh HEOOXOMMOE KOJIMYECTBO COOUPAEMBIX aHKET:

N KonugectBo monygatenet ycmyr KonugecTBO aHKET B 101

I MeHee 1 000 yenoBek B rox He MeHee 50

I ot 1 000 1o 5 000 yemoBex B rof He meree 100 u He Gonee 600 <1>
I ot 5 000 mo 12 000 yenoBek B rof He meHee 150 u He Oonee 600




v ot 12 000 mo 50 000 uenoBEK B roja He MeHee 450 u He 6osiee 600

Vv ooiree 50 000 yenoBeK B rof ae meree 500 u He 6osee 600

<1> MakcuMalibHOE KOJIMYECTBO PECIIOHAEHTOB OMPEIEIEHO B COOTBETCTBUU € Mpuka3zom Muntpyaa Poccun N 675H.

Pacuer mokazareneit u KpUTEepUEB, XapaKTEPU3YIOMIMX OOIINE KPUTEPUU OIICHKH KAa4yeCTBa MPOU3BEACH B COOTBETCTBUU ¢ EXMHBIM MOpSIKOM
pacuera Mokasareseil, XapakTepu3yIIuX OO0IIMe KPUTEPHH OLICHKH KayecTBa yCIOBHI OKa3aHUs YCIYT OpraHU3alusMu B chepe KyIbTypbl, OXPaHbI
3JI0pOBbs, 00pa30BaHUs, COMUATBHOTO OOCITYKUBAaHUSA U (PelepaTbHBIME YUPEKACHUSIMHA MEIUKO-COIMALHON 3KCIIEPTU3BI, YTBEPKICHHBIM IMPUKA30M
MunucTepcTBa TpyJa U colpanbHou 3anuThl Poccuiickoit @enepanuu ot 31 mas 2018 roma No344H.

CO6op 1 00001IeHE MHEHHSI TPAXKAH O Ka4eCTBE YCIIOBUI OKa3aHUs yCIIyT OpraHU3alusMu B chepe KyJIbTyphl OCYIIECTBISIIOTCS B COOTBETCTBUU C
npukazom Muntpyzaa Poccun N 675H.

Yka3aHHBIN PUKA3 TAKKE CONECPIKUT PEKOMEHTyeMbIH 00pa3el] aHKETHI JIJIS OIPOca MOydaTesield yCIyT.

Jlnsa cOopa u 06001eHnss HHPOpPMAIMH O Ka4eCTBE YCIOBUN OKa3aHMsI YCIYT OpraHU3alisIMH B cpepe KyIbTypbl MOTYT UCIIOJIB30BATHCS OJUH HIIH
HECKOJIBKO U3 CIEYIOLINX KaHaJIOB:

- JIMYHBIA OMpPOC;

- UnTepHeT-kaHan yrnoJHOMOYEHHOTO OPTaHa;

- BUJDKET Ui OaHHEep Ha caiiTe opraHu3aluu KyJIbTyphl;

- OJICKTPOHHAs TIouTa (MIPH COTTIACHH PECTIOHICHTA Ha 00pabOTKY €ro MepCOHANBHBIX TAHHBIX);

- TefIe)OHHBIN OMpoc (MPU COTIIACKU PECIIOHICHTa Ha 00pabOTKy €ro MepCOHANBHBIX JTaHHBIX).

[Tpu ucnosib30BaHUM HECKOJIBKHX KaHAIOB cOopa u 006001eHus nHpopmaluu GopMupoBaHUE UTOTOBBIX CBEJICHUM 11€71€CO00Pa3HO OCYIIECTBIISATH C
y4eToM HH(OpPMAIIIH, TOTyYeHHON U3 BCEX UCTOYHHKOB.

B cmydae mnpoBepku 000COOJNEHHBIX MOApA3JEICHUN OpraHu3aluy KyJbTypbl ((QHIMAIOB) PEKOMEHIYETCs pe3yJbTaT IPOBEPKU TaKoM
OpraHM3allK BHICUMTHIBATh KaK CpelHee apu(PMeTHYecKoe MEXIy pe3ysibTaTaMu, MONYYHBIIMMUCSA MpPU MpOBEpKe Bcex ¢unmmanoB. Hanmpumep, ecnu
opranuzanus uMeet 4 ¢unmana, To oOIUN pe3yiabTaT MPOBEACHHUS HE3aBUCUMOMN olleHKH kadecTBa (P) ronoBHo# opranusanuu (O) BbICUUTHIBAETCS IO
cienyromei popmyne: P = (O + D'+ P? + P+ <D4) /5, tne @', ®?, ©> u d* - pe3yabTaThl HE3aBUCUMOW OLIEHKH KayecTBa 1-ro, 2-ro, 3-ro u 4-ro
¢unuana coorBerctBeHHO( PACIIOPAXKEHUE ot 18 nexabps 2020 r. N P-1681 O METOANYECKNUX PEKOMEHJIALIMAX 110 OPTAHU3 AL U
ITPOBEJIEHUIO HE3ABUCUMOM OILIEHKM KAUECTBA YCJIOBUI OKA3ZAHUS YCIIYIT OPTAHM3AIIUSMU B COEPE KVJILTYPHI)

B nacrosimem otuere pacyeT mokazaresiei, XapaKTepU3YIOMUX OOIIMe KPUTEPUU OLICHKH KadeCTBA YCJIOBUN OKa3aHUs yCIYT, MPOW3BEIEH IO
KaXJIOMY YUPEKIEHUIO KYJIbTYpbl U coiepkuTcs B [Ipuinoxenun kK oTyery.

N3yuenne MHEHHS ToJlydaTesied yCIyr O KadeCTBE YCIOBMM OKa3aHUs YCIYT YUPEXKIACHHUEM KYJIbTYpbl MPOBOJUIOCH MYTeM MHCHMEHHOTO
aHKETUPOBAHUs, COTNacHO METOIUKM BBIABICHUS M O0OOIIEHUS MHEHHUs TpaXJIaH O KauecTBE YCIOBHM OKa3zaHUs YCIyr OopraHu3auusMu B chepe
KyJbTYPBl, OXpaHbI 370pPOBbs, 00pa30BaHMs, COLIMAIBHOTO OOCIYXHBAaHUS U (eACPATHHBIMU YUPSIKICHUSIMU METUKO-COIUATBHON JKCIIEPTH3HI,
YTBEPKJICHHOU MPUKa30M MUHUCTEPCTBA TpyJa M conuanbHoi 3amuThl Poccuiickoit @eneparuu ot 30 okTsa0pst 2018 roga Ne675H.

[To muToram BEIMOTHEHHS paboOT MO cOopy M 0000meHNI0 HHDOPMAIIMKA O KAaYECTBE YCIOBUH OKa3aHUs YCIyT OBUIM TOJyYeHBI pe3yJIbTaThl, Ha
OCHOBAHUU KOTOPBIX C/IEJIaHbI BBIBOJBI M MOATOTOBIEHBI IPETIOAKEHHS IO COBEPIIIEHCTBOBAHUIO JIEATEIILHOCTH YKAa3aHHbBIX YUPEXKICHUHN KYJIbTYPHI.



1. Pe3yabTaThl 000011eHUSI HH(POPMALUHU, PA3MEILICHHOM HA O(PMIHUAJIBHBIX CAlTAX YUPEKACHUN KYJIbTYPbI U
HHGPOPMALMOHHBIX CTEHIAX B MIOMELICHUAX YUPEKACHHUH KYJIbTYPbI

Ananu3 uHbOpMAIMH, pa3MENmIeHHON Ha O(UIMANBHBIX calTaX YYPEKICHHHA KyJIbTYpbl B WH(POPMALMOHHO-TEICKOMMYHUKAIMOHHOW CETH
«HTepHeT» M MH(OPMAIMOHHBIX CTEHJAX B IMOMELICHMAX YUYPEXJIEHHH KyJbTypbl ObLI MpOBENEH B LEIIX pacyera mnokaszarens «CooTBETCTBHE
nHPOpPMALIUU O ACATEIbHOCTH OPraHM3alluH, pa3MEIIeHHON Ha OOIIeIOCTYITHBIX HHPOPMALIMOHHBIX pecypcax, MepeyHio HHPOPMAaIUU U TPeOOBaHUAM K
HEll, yCTaHOBJICHHBIM HOPMATHBHBIMHM IPaBOBBIMM aKTaMH: Ha MH(GOPMALMOHHBIX CTEHJAaX B MOMEIIEHUHM OpraHM3alud, Ha O(UIMAIBHOM caiite
OpraHu3an B HH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON ceTn «VIHTepHeT», XapaKTepH3YyIOLEro KpUTEpUl OIEeHKH KadecTBa «OTKpBITOCTH WU
JIOCTYINHOCTh MH(OpMaIK 00 OpraHu3aliy KyJIbTypbD».

B cootBerctBHM ¢ mpukazoM MuHKYIbTYpbl Poccum Ne599 mpu pacuere BhIIeyKa3aHHOTO IOKa3aTeliss HEOOXOAMMO PYKOBOJCTBOBATHCS
CIIEAYIOIIMMUA HOPMAaTHBHBIMM TIPAaBOBBIMHM aKTaMM, COJEpKAILMMHU IepedeHb HH(POpPMAlUU O JAEATEIbHOCTH OpraHu3allii, pa3MellaeMol  Ha
00IIEAOCTYTHBIX HH(OPMAIIMOHHBIX Pecypcax, U TpeOOBaHUS K HEM:

- cratbs 36.2 3akona Poccuiickoit ®eneparuu ot 9 okTsa6ps 1992 roma Ne 3612-1 «OcHoBBI 3akoHOmaTenbecTBa Poccuiickoit denepanuu o
KyJbTYpe»;

- mpuka3 MuHHCTepcTBa KyIbTyphl Poccuiickoit @eaepannu ot 20.02.2015 No 277 «O06 yTBepkAeHHH TPeOOBaHHI K COAEpX)aHUI0 U dopme
IpeOCTaBIeHUs] MH(POPMAIIMK O JAEATEIbHOCTH OPTraHU3alMil KyJIbTYphl, Pa3MEUICHHON Ha O(UIMANBHBIX CalTax YIOJHOMOYEHHOTO (enepaabHOro
opraHa WCIIOJTHUTEIIbHOW BJIACTH, OPTAaHOB TOCYJIapCTBEHHOW BllacTH CyOBeKTOB Poccuiickoit denepaivy, OpraHOB MECTHOTO CaMOYIIPaBICHUS W
OpraHM3alyil KyJabTypsl B ceTH «IHTEpHET.

AHanu3 uHpopmanuy, pa3MeNIeHHOM Ha O(UUHMANbHBIX CcaliTax ydpexJeHUH KyJIbTYphl B HH(OPMALMOHHO-TEJIEKOMMYHHKAIIMOHHON CETH
«uTepuer» (nanee — opunmanbHble cailThl) M HHOOPMAITMOHHBIX CTEHAAX B MOMELICHUAX YUPEXKICHUH KyIbTYpBbI, IOKa3aJll, YTO BO BCEX OpraHU3alUsix
opUIMANTBHBIA CalT COOTBETCTBYET TPEOOBAHUSAM, a, CJIEIOBATEIbHO, OOECHeuYeHa OTKPBITOCTb M JIOCTYHNHOCTH clieAyroulell MH(popMaluu B CETU
«HTEepHET:

1. IlonHOE HAaMMEHOBaHUE OPraHU3ALMH KYJIBTYPbI

2. CokpalleHHOE HaMMEHOBAaHUE OpPTaHU3alun

3. [louToBBIN aapec OpraHu3alu KyJIbTypbl

4. Cxema pa3MellleHus, cxema Ipoes3aa

5. lata co31aHusl OpPraHM3aLUU KyJIbTYpbl

6. Ceenenus 00 yupenurene (yIpeauTesnsaX)

7. YupenurtenbHble JOKYMEHTHI

8. Konus ycraBa
9. CBUzIETENBCTBO O FOCYAAPCTBEHHONW PETUCTPALIUN
10. Pemienue yupenuresisi 0 CO3AaHUN YUPEKICHUS



11. PemieHne o Ha3HAYEHUHN PYKOBOIUTEIS
12. TlonoxeHnus o ¢punmanax U NpercTaBUTEIbCTBAX
13. CtpyKkTypa opraHu3anuu KyJbTypsl
14. Pexxum, rpaduk paboThl OpraHU3alii KyJIbTYphI
15. KonTakTHble TenedoHbI
16. Anpec >MeKTPOHHOM MOYTHI
17. @. 1. O., 10IKHOCTH PYKOBOJSIIIETO COCTaBa, €€ CTPYKTYPHBIX MOApa3AeieHU U (GUINaIoB
18. CBeneHus 0 BUJax MpeaoCcTaBIsieMbIX yCIyT
19. Koy HOpMaTUBHBIX IPABOBBIX aKTOB, YCTAaHABIMBAIOMIMX IIEHBI (Tapudbl) HA YCIYTH TUO0 MOPSAOK UX YCTAaHOBICHUS
20. ITepeueHb OKa3bIBAEMBbIX TUIATHBIX YCIYT, IEHBI (Tapudbl) Ha yCIIyTH
21. Konusa yteepkaenHoro miaHa OXJ[
22. Nadopmaryst 0 MaTepuatbHO-TEXHUIECKOM 00ECIIEUeHUH MPEIOCTABICHUS YCIIyT OpraHu3alield KyIbTyphl
23. Konuu nuileH3Wi Ha OCYIIECTBICHUE AEATEIbHOCTH, MOAJIEKAIIEH TUIEH3UPOBAHUIO B COOTBETCTBHH C 3aKOHOJATEIBCTBOM (TIpU
HaJUYHUH JIMLECH3UH)
24. adopmarus o TUIAaHUPYEMBIX MEPOTIPUITHSIIX
25. Nudopmarus 0 BEIOTHEHUH TOCYAaPCTBEHHOTO (MYHHIIMITATLHOTO) 3aJaHUs
26. OTuer o0 pe3ysbpTaTax AESITEIbHOCTH YUPEXKICHUSI
27. Pe3ynpTaThl HE3aBUCUMOM OIIEHKHU KaueCcTBa OKa3aHMS YCIIYT OpraHU3alUsIMU KYJIbTYpbI
28. IIpenoxenus 00 yIyqllIeHUH Ka4eCcTBa UX JIeATEIIbHOCTH
29. [1nan no yIy4IneHuo KauecTBa pabOThl OpraHU3aIuN
BeiBoabl mo pesyabraram 0000meHusi HHGPOPMALMH, Ppa3MeIleHHOH Ha OQUIUAIBHBIX CalTaX Y4Ype:KIeHHHd KyJIbTypbl H
HH(pOPMALMOHHBIX CTEHAAX B IOMELICHUAX YUPEKICHUN KYJIbTYPbI:
1. Mudopmarust o 1eATeIbHOCTH pa3MelleHHas Ha MH(POPMAIMOHHBIX CTeHaX B MOMEIIEHHUIX yKka3aHHbIX yupexaeHuii MPKYK «['mymkoBckuit
PJIK», MPKVK «I'nmymkoBcknii neHtp nocyra», MKVK «JlBopen kynpTypbl nocenka TérkuHo», MKVK «l'nmymkoBckas MexnoceneH4ecKas
oubmmoreka»y, MKYK «Kyns6akunckuit LICAK», MKVYK «lponosckuii LICAK», MKYK «bynkunckuii CAK» MKYK «3BannoBckuii CAK» ,MKVYK
«ITomoBo-Jlexxauanckuit  [ICAK», MKVYK  «Hwmwxuaemopaokckuit [[CJIK», MONMHOCTEIO COOTBETCTBYET €€ CcoJepkaHWuI0 U mopsanaky (¢opme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMU IIPABOBBIMH AKTaMU;
2. MPKYK «I'mymkoBckuit PJIK», MPKVYK «I'nymkoBckuit nentp mocyray, MKVYK «/IBopenr kymnbTypel mocenka Térkuno», MKVYK
«['mynkoBckas MexnoceneHueckas onbimoreka» - HGoOpMaLus, pa3MelieHHas Ha O(QUIIHAIBHBIX CaliTax, COOTBETCTBYET TPEOOBAHUSM.
MKVYK «Kyns6akunackuit HCIAK», MKYK «/Iponosckuii LICIK», MKYK «byakunckuit CIIK»,MKYK «3BannoBckuit CIK» ,MKVYK «IlomoBo-
Jlexxauanckuit LICJAK», MKYK «Huxuaemopnokckuii LICJIK» - He nuMeroT opuIHaIbHBIX CAiTOB



2. 3HA4YeHMS MO KAXKIAOMY MOKA3aTeJ10, XapaKTepUu3ywieMy o01ue KpUTepun OLeHKN Ka4eCcTBA YCJI0BUIl 0KA3aHUA

YCIYT yUpexaAeHUusIMH KYJIbTYPbI (B 0aj11ax)

B Tabnune 2 npeacraBieHbl CBEACHHS MO0 KPUTEPHUIO 10 KPUTEPUIO 1 « OTKPHITOCTB U TOCTYITHOCTh HHPOPMAIMK 00 OpraHU3aluy KyJIbTYPb)
Tabnuna 2. CBoaHas Tabauia 0o nepBoMy KpurepHio «OTKPBITOCTh M JOCTYIHOCTh HHPOpPMAIIMU 00 OpraHu3aluu KyJIbTyphI»

Opranuzanuu 1.1 CooTBercTBUE 1.1 1.2.06ecneueHue Ha 1.2 1.3. Jons 1.3. Hroro
nHdopmarmu o 3HayeHue oduIHMaIBEHOM caiiTe 3HayeHue HoJIy4aTenel ycuyr, 3HadyeHue
JIeATENBHOCTH IIOKa3aTens ¢ OpraHu3aluu [OKa3aTens ¢ YJIOBJIETBOPEHHBIX HOKa3aTels ¢
OpraHu3aluH, y4eToM Beca HAINYHA 1 Y4YeTOM Beca OTKPBITOCTBIO, Yy4YeToM Beca
pa3MeneHHoi Ha (3HaueHne (YHKIHOHUPOBAHUS (3HaueHue Beca - MOJHOTOM U (3HaueHue Beca -
00IIe0CTYITHBIX Beca - 30) JIMCTAHIIMOHHBIX 30) JOCTYITHOCTBIO 40)
nH(OPMAITHOHHBIX croco0oB 00paTHOH nHdopmarmu o
pecypcax, HepedHIo CBSI3U U JESATCIIBHOCTH
uHbOpMaLU U B3aMMO/ICHCTBHS C OpraHH3aliH,
TpeGOBaHMAM K HEl, MOJTy9aTeIISIMH YCITyT pa3MelIeHHoit Ha
YCTaHOBJICHHBIM UH(POPMAIIMOHHBIX
HOPMAaTHBHBIMH CTEHJaxX, Ha caliTe B
HPaBOBBIMU aKTAMU: UHPOPMALIHOHHO-
- Ha MH(OPMAILMOHHBIX TEJIEKOMMYHHKAIHO
CTEHJIaX B IIOMCLICHUH HHOH ceTH
OpraHu3alui, "Nutepuer"
- Ha OQUIHAATEHOM
caiiTe OpraHu3aniy B
MH(POPMAIIMOHHO-
TCICKOMMYHHUKAIIMOHHO
it cetn "MHTepHeT".
MPKVYK «I'nmymkosckuii PJIK» 100 30 90 27 98 39,2 96,2
MPKVYK «I'mymkoBcKkuii LEHTp 100 30 100 30 100 40 100
JOCyTay
MEKYK «/lpopelt kympTypet 100 30 100 30 99 39,6 99,6
nocenka TETKHHO»
MKYVK «I'mymikoBckas
MEXIOCEeIEeHYECKast 100 30 90 27 95 38 95
O6ubamoTeKa»
MKYVYK «Kynbp0akuHCKHi 50 15 0 0 49 19,6 34,6
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LHCIK»

MKVYK «/IponoBckuii LICIK» 50 15 0 0 49 19,6 34,6
MKVK «byakunckuit C/IK» 50 15 0 0 48 19,2 34,2
MKYVK «3BannoBckuii CIK» 50 15 0 0 49 19,6 34,6
MKVK «ITonoso-Jle;xauanckuii

LICIIK 50 15 0 0 50 20 35
MKVK «HwmxHEeMOpIOKCKHI

LICIIK 50 15 0 0 49 19,6 34,6

ITo BTOpoMy KkpuTepHio «KoMdopTHOCTh yCIIOBHI IpenocTaBiIeHUs yciyr». JlaHHBbIE 10 Ka)KAO0H OpraHM3aluu IMpeJCTaBleHbl B Tabiauie 3.
OreHKa MpoBeieHa METO/IOM aHKETHPOBAHUS PECTIOHACHTOB ¢ (PMKCAIMel TOITYYeHHBIX PE3yIbTaTOB U YUPEKACHUH KyIbTYpHI.
Tabnuua 3. CBojiHast BEIOMOCTb 10 BTopoMy KpuTepuio «KoM(popTHOCTh yc0BUH NPeAOCTaBICHHSL YCIYT»

Opranuzanuu 2.1006ecmieueHne B 2.1 2.3 lons momyvarenei 2.2 Hroro

OopraHu3anuu 3HavyeHne NOKa3aTelsl C | YCIYT, yIOBICTBOPEHHBIX 3HaueHne

KOM(OPTHBIX y4eToM Beca KOM(OPTHOCTEIO roKasareisi

yCIOBUI s (3HaueHue Beca - 50) MIPEAOCTABICHUS YCIyT Y4ETOM Beca

MIPpEAOCTABICHUS (3Ha‘leHI/Ie BCCa -
YCIIyT: 50)

MPKVK «I'nmymkoBckuii PJIK» 100 50 98 49 99
MPKVYK «I'11ymKoBCKUI IEHTpP 10Cyra» 100 50 100 50 100
MKYVYK «JIBoperl KyapTypsl nocenka TETKHHO» 100 50 99 49,5 99,5
MKYVYK «I'mymkoBckast MeXIOCEIeHUECKas 80 40 90 45 85
OMOIMOTEKA»
MKVYK «Kyns6akunckuit LIC/IK» 80 40 95 47,5 87,5
MKVK «Iponosckuii LICAK» 100 50 95 47,5 97,5
MKYVYK «byaxunckuit CAK» 80 40 90 45 85
MKYVK «3Bannosckunii CJIK» 100 50 95 47,5 97,5
MKVYK «ITonoBo-Jlexauanckuit [ICJIK» 100 50 79 39,5 89,5
MKVK «Huxnemopaokckuit LICIK» 100 50 97 48,5 98,5

[To Tpetbemy kputepuio «JloCTyITHOCTh YCIyT JJIs1 HHBAJIUAOBY CBEJICHUS MPECTABICHBI B TAOIHIIE 4.

Ornenka mpoBeJieHa METOJOM aHKETUPOBAHMS PECTIOHJICHTOB ¢ (PUKCAIMel MOTyYeHHBIX PE3yJIbTaTOB U OCMOTPOM TEPPUTOPHUH MO 3a/laHHBIM
napameTpam

Tabnuna 4. CBoaHas TabnuIa MO TPETbEMY KPUTEPHIO «J[0CTYyITHOCTD yCIyT A MHBATHIOBY
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OpraHuszanuu 3.1 Ob6opynoBanue 3.1 3.2006ecmeueHre B 3.2 3.3 Hons 33 Hroro
TEPPUTOPUH, 3HavyeHue opraHu3anuu 3HayeHue HoJTydJaTesel ycuyr, 3HadyeHue
npnnera}omeifl K ImoKasaTerst yCHOBI/IPI IoKasatejs ¢ YAOBJIETBOPECHHBIX IIoKasareis ¢
OopraHusaluu, 1 €€ C YUYE€TOM JAOCTYIIHOCTH, YUETOM BECa JAOCTYITHOCTBIO JJIsT Y4€TOM BECa
HOMGHIBHI/Iﬁ C y4e€TOM BEca IIO3BOJIIFOIIUX (3Ha‘I€HI/IC BEca - HWHBAJINI0B (3Ha‘I€HI/IC BEca -
JIOCTYITHOCTH JJIst (3HaveHue UHBaJIUIAM 40) 30)
WHBAJIHIOB Beca - 30) MOJy9aTh YCIIYyTH
HapaBHe C
JIPYTUMH
MPKVYK «I'mymkosckuii PJIK» 60 18 40 16 50 15 49
MPKVK «I'mymkoBckuil IeHTp 40 12 20 8 50 15 35
JIOCyTa»
MKYVYK «/IBopel KyiabTypbl 40 12 60 16 67 20,1 48,1
rmocenka TETKUHO»
MKVK «I'nymkoBckast 0 0 20 16 50 15 31
MEXKITOCETICHISCKas
OMOIMOTEKAY
MKYVYK «Kynb0akuHCckmit 20 6 0 0 40 12 18
HCIK»
MKYVYK «JIponosckuii IICAK» 20 6 20 8 33 9,9, 23,9
MKVYK «bynxkunckuit CIK» 20 6 0 0 40 12 18
MKYVK «3BannoBckuit CJIK» 20 6 20 8 33 9,9 23,9
MKYVK «ITomoBo-JlexxkauaHckuit 20 6 20 8 50 15 29
HCIK»
MKVYK «HwmxHeMopIoKCKui 40 12 20 8 50 15 35

HCIK»

[To ueTBepTomy KpuTepuio «J1o0poxKenaTenbHOCTh, BEKIMBOCTh PAOOTHUKOB OPraHU3alluK» JTaHHBIE [TPE/ICTaBICHbI B TaOIHUIE 5.

Orenka mpoBeieHa METOI0M aHKETHPOBAHUS PECIIOHICHTOB ¢ (pUKcalMeil MOTy4YeHHBIX Pe3yIbTaTOB.
Tabmuma 5. CBogHAas TabIUIA TIO YETBEPTOMY KPUTEPHIO «J{00p0oKenaTenbHOCTh, BEXKINBOCTh PAOOTHUKOB OPTaHH3AIIHID)
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Opranusauun 4.1. Jons 4.1 3navenne 4.2. lons moyryqartesiei 4.2 3nauenue 4.3 . Jlons 43 Hroro
nosyvatesuei TIOKa3aTeNs ¢ YCIIYT, YIOBICTBOPEHHBIX TnoKasares ¢ nosryvatesiei 3uauenue
ycuyr, y1€TOM Beca JOOPOKENATEITFHOCTBIO, y4ETOM Beca yeanyr, noKasaTens
yaoBnerBopéunpx | (3HAUCHHE BECA | poynypocThio paGoTHHKOB | (3HAYEHUE BECA - | yIoBIETBOPEHHBIX C yqeToM
I00pOoXKENaTeNEHOC -40) OpraHu3aLuy, 40) J0OpOKeTaTETbHOC peca
TBIO, BEXKJIMBOCTBIO 00eCIIeYNBAOIINX TBIO, BEXKJIMBOCTBIO f;iq_eggj
pPabOTHHKOB HETIOCPECTBEHHOE pabOTHHKOB
OpraHU3aIIH OKa3aHHE YCIIYTH MPH OpraHU3aIiy MPU
obparlieHrH B OpraHU3aIHio HCIIONIB30BaHUH
JICTAaHIIHOHHBIX
bopm
B3aUMOJECUCTBUSL
MPKVYK «I'nmymikoBckuit PJIK» 100 40 100 40 100 20 100
MPKVYK «I' mylKOBCKUI LEHT
Y HeHtp 100 40 100 40 100 20 100
A0Cyra»
MKYVK «/lBoper KyiabTypbl
Jpopett kysIbTyp 100 40 100 40 100 20 100
nocenka TETKHHOY
MKVK «I'nmymkoBckast
MEKITOCEJICHISCKas 98 39,2 98 39,2 99 19,8 98,2
Oubmmoreka»
MKYVYK «Kynb0akuHckmii
Y 100 40 100 40 100 20 100
LHCIK»
MKYVYK «JIponosckuii LICIK» 100 40 100 40 100 20 100
MKYVYK «byaxunckuii CJIK»
MKYVYK «3BannoBckuit CIIK» 100 40 100 40 100 20 100
MKYVK «ITomoBo-JIexxauanckuit
Oy 100 40 100 40 99 198 | 99,8
MKVYK «HuxHeMOpIOKCKHiA
P 100 40 100 40 100 20 100
HCIK»
[To nmsaTomy kputepuio «Y J0BIETBOPEHHOCTh YCIOBUSIMU OKa3aHUs YCIyr» JaHHbIE IPEICTABICHbI B Ta0uuLE 6.
Tabnuua 6. CBojiHas TabIUIIA [0 MATOMY KPUTEPHUIO «Y IOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyI»
Opranuzauuu 5.1 Jons 5.1 3nauenue 5.2 Nons 5.2 3uHauenue 5.3 Jlons 5.3 3unauenue Hroro
oJryJarenen TIOKa3aTes ¢ noJty4aresieu ycuyr, TOKa3aTerns ¢ roJtydareneu TIOKa3aTes ¢
yCIyT, KOTOpbIE Y{eTOM Beca YIOBJIETBOPEHHBIX Y4ETOM Boca YCHyT, y4€TOM Beca
FOTOBEI (3HaueHue Beca - OpraHU3aLMOHHBIMH (3HaueHuMe Beca - YIOBICTBOPEHHBIX (3HaueHue Beca -
PEKOMEHIOBATh 30) YCIOBHUSAMH 20) B [IEJIOM >0)
OpraHU3aIHIo MPEeNOCTABICHUSI YCIOBUSMHA
POACTBEHHUKAM U yeIyr OKa3aHWsI yCIyT B
3HAKOMBIM OpraHu3aliu
MPKVK «I'nmymkoBckuii 100 30 100 20 100 50 100
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PJIK»

MPRYK «I mymkosckuid 100 30 100 20 100 50 100

LIEHTP JA0CYTa»

MKYK «/lpopett Ky eType! 100 30 100 20 100 50 100

nocenka TETKUHOY

MKYVK «I'mymikoBckas

MEXKIIOCEJICHUECKas 99 29,7 99 19,8 98 49 98,5

OnoIMoTEKAY

MKYVYK «Kynb0akuHckwii

LICIK 100 30 100 20 100 50 100

MKVK «/lpoHOBCKHI

LICIK 100 30 100 20 100 50 100

MKVYK «byakunckuit C/IK» 99 29,7 99 19,8 99 49 98,5

MKYVK «3BaHHOBCKHI

CJTK 100 30 100 20 100 50 100

MKVK «IlomoBo-

Jexauanciii LICJIK» 100 30 98 19,6 100 50 99,6

MKVYK

«HmxHEMOpIOKCKUI 100 30 100 20 100 50 100

HCIK»

B tabnuie 7 npeacraBineHbl 00IIMe CBEICHUS TI0 BCEM KPUTEPHUSIM aHATU3UPYEMbBIX OpraHu3aiuii
Tabmmia 7. CBogHas TabJIMIA 110 TSATH KPUTEPHUSIM
OpraHu3zaiun Kpurepwii 1. "OTKpBITOCTD 1 Kpurepwii 2. Kpurepwii 3. Kpurepwmii 4 Kpurepwmii 5.
JIOCTYIHOCTH HH(opManuu 06 "KomdopTHOCTH "JIOCTYITHOCTb YCITyT " [ToOporKeTaTEeNBHOCTD, "V 10BJIETBOPEHHOCTH
opraHmaHnn” yCJ'I()BI/lﬁ JJIA I/IHBaJ'H/UIOB” BCXKIINBOCTH, pa6OTHI/IKOB yCJ'IOBI/IHMI/I OKa3aHuAa
MPEJOCTaBICHUS opranuzanuu'. yeayr"
yeayr "

MPKVK «I'nymxoBckuii PIK» 96,2 99 49 100 100

MPKVYK «I'mymkoBCcKHil LEHTpP JOCYyTra» 100 100 35 100 100

MKVK «/IBopern kKyabTyphl ocenka TETKHHOY 99,6 99,5 48,1 100 100

MKYVK «I'nmymkoBckas MeXI0CeIeHUeCKas 95 35 31 98,2 98.5

OuOIHMoTEeKa»

MKYVYK «Kynbb6akunckuii HCIK» 34,6 87,5 18 100 100

MKVYK «Iponosckuii LICIK» 34,6 97,5 239 100 100

MKVK «byakunckuit CIK» 34,2 85 18 98,2 98,5

MKYVYK «3Bannosckuii CIIK» 34,6 97,5 23,9 100 100

MKYVYK «ITonoBo-Jlexxauanckuit [ICJIK» 35 86,5 29 99,8, 99,6

MKVYK «Huxunemopaokckuii LHCIK» 34,6 98,5 35 100 100
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3.0cHOBHbBIE HEIOCTATKHU B padoTe yUpexAeHUil KyJbTYPbl, BbISIBJICHHbIE B X0/1€ cO0pa U 000011eHUus1 HH(OPMAIIUH O
Ka4vecTBe YCJI0BHIl 0KA3aHUSA YCJIYT

B xone coopa u 0000menust uHGpopmanum o0 kavyecrse ycaoBuii okazanus ycayr MPKYK «'nymkoBckuii PJIK» BbIsiBJIEHBI cjieqyIOLIue
HE0CTATKH:

[To xputeputo «OTKPHITOCTh U TOCYITHOCTH HH(OPMALIUN» OTCYTCTBYET:

1. ObecrieyeHre TEXHUYECKOW BO3MOXKHOCTH BBIPQXKECHHSI MOJydaTeseM YCIyT MHEHHUS O KaueCTBE OKa3aHWs YCIYyr (HaJIU4Yue aHKEThI s
OIpoca IpaXk/iaH WM FMINEPCChIIKY Ha HEe)

[To xputeputo «KoMpoOpTHOCTH yCIOBUI MTPETIOCTABIECHUS YCIYT» OTCYTCTBYIOT:

1. Bo3aMOXHOCTh OpOHMPOBAHUSI YCIIYTH/JOCTYITHOCTh 3allUCH HAa TOJXy4eHue yciayru (mo tenedoHy, ¢ ucrnonbp3oBanueMm cetu «VHTepHET» Ha
opHUIMaTEHOM CaliTe OPraHU3alvu, PU JIUYHOM MOCEIIEHUH U T/)

[To xputeputo «loctynHocts ycmyr aias uHBanuaoB» 1o Ilynkry 3.1 «OOopynoBaHue TeppUTOpHUM, MpHJIETalolleld K OpraHu3alud, U ee
MOMEILEHUH C y4eTOM JIOCTYITHOCTHU Il MHBAJIHNI0BY» OTCYTCTBYET:

1.  Hanuuume CMEHHBIX KpECen-KOJISICOK;

3.  Hanwuuue crnennaabHO 000PYJOBAHHBIX CAHUTAPHO — TUTUEHUYECKUX MIOMEIICHHU B OpraHu3auu

ITo xputeputo «/loctymHocts ycayr st uaBanuaoB» no Ilynkry 3.2 «OOecrneueHne B OpraHM3alldd YCIOBUH JOCTYMHOCTH, MO3BOJISIOIINX
MHBaJIM/IaM MOJIy4aTh YCIYTH HapaBHE C IPYTUMI» OTCYTCTBYET:

1. Jy6nupoBaHue /Ui MHBAJIUAOB 110 CIYyXYy M 3pEHHIO 3BYKOBOH U 3pUTENBbHON HH(pOpMauu

2. Bo3M0OXHOCTB TIpe1oCTaBICHUS MHBAIHIAM T10 CIIYXY (CIIyXY U 3p€HHIO) YCIYT CypaonepeBoIrKa (THHIOCYPAOTIEPEBOIUHKA);
3. [Tomork, Oka3piBaeMasi paOOTHUKAMH OpraHU3aluy, POLIEIIIUMI He00X0auMoe 00ydeHue;

4. Hanndre BO3MOXHOCTH MTPEIOCTABICHUS YCIIYT B IUCTAHIIMOHHOM PEKUME.

[To Kpurepuii «OTKpBITOCTh U TOCTYMHOCTHh MH(OPMAIMK 00 OpraHu3allM KyJbTYpb» HE oOecrneunHa CTO MPOLEHTHAs YIOBIETBOPEHHOCTh
OTKPBITOCTBIO, TIOJTHOTOM U JOCTYIMHOCTBIO MH(OPMAIIUU O JeSTEIbHOCTH OpraHU3alii, pa3MeIeHHON Ha HH()OPMALIMOHHBIX CTEHaX.

ITo xputeputo «KomdpopTHOCT yCI0BUN MPEJOCTABICHUS YCIyD» J0Js MoTydaTesiell ycayr He o0ecreunHa cTo MPOLEHTHAs YJJOBJIETBOPEHHOCTh
KOM(OPTHOCTBIO YCIOBUI MTPEIOCTABIECHUS YCIYT

B xopne coopa u 0000mennss nugopmauun o Kadecrse ycjaoBuil okazanus yciayr MPKYK «iymkoBckuii meHTp A0Cyra» BbIsIBJIEHBI
ceAyIole HeJOCTATKH:

[To xputeputo «loctynmHocts ycuyr st uHBanngoB» o Ilynkry 3.1 «OOGopynoBaHue TeppUTOpHUM, MpUIIEralrolleld K OpraHu3aluu, U ee
MIOMEILEHUH C Y4€TOM JOCTYIIHOCTH Il MHBAJIUI0BY» OTCYTCTBYET:

1.  Hanuuue BBIJEIEHHBIX CTOSIHOK JUIsl aBTOTPAHCIOPTHBIX CPEJCTB MHBAIIUIOB;

2.  Hannume CMEHHBIX KPECEN-KOJISCOK;

3.  Hamwmume cnennanbHO 000PYAOBAaHHBIX CAHUTAPHO — THTHEHUYECKUX MOMEUICHUN B OpraHU3aluu

ITo kputeputo «JloctynHocTs yciyr uid uHBanuAoB» no Ilynkry 3.2 «OGecnedeHue B OpraHu3aldd YCJIOBHM JTOCTYIHOCTH, MO3BOJISIOLIMX
VMHBAJIAJIaM I10JIy4aTh YCIYyTH HapaBHE C APYTMMHU» OTCYTCTBYET:
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l. JyOnupoBaHue AJ1s1 HHBAJIUIOB 110 CIYXY M 3PEHHIO 3BYKOBOM U 3pUTENbHON HHpOpMaun

2. [yOnupoBaHnue Hajmucel, 3HaKOB U MHOM TEKCTOBOH M rpaduyeckoil MH(OpMaluUy 3HAKAMHU, BBIIOJHEHHBIMH PelIbe(PHO-TOUECUHBIM
mpudTom bpaiins;

3. Bo3MoxHOCTB TIpe1ocTaBIeHNs MHBAIHIAM T10 CIIYXY (CIyXy M 3pEHHIO) YCIYT CyponepeBoaunka (TudIocypaonepeBoIanKa);

4. [Tomork, Oka3piBaeMasi paOOTHUKAMH OpraHU3allliy, IPOLIEIINMU HE0OX0AUMOe 00yUeHHE;

5. Hanuuune BO3MOXXHOCTH MPEIOCTABIECHUS YCIYT B AUCTAHLIMOHHOM PEKUME.

B xone cOopa u o0000menuss uHpopmanun o kadecrBe yciaoBuii okaszanusi ycayr MKYK «/IBopen kyabTypsl moceinka Térkmno»
BBISIBJICHBI CJICAYIOLIHE HEAOCTATKH:

[lo xputeputo «loctynHocts ycmyr ais uHBanaoB» 1o IlyHkry 3.1 «OOGopynoBaHue TEppUTOpHUM, MpUJIEralolleld K OpraHu3alud, U ee
MIOMEILEHUH C Y4€TOM JOCTYITHOCTH Ul HHBAJIUI0B» OTCYTCTBYET:

1.  Hanwuwme aganTupoBaHHBIX JU(TOB, MOPYUHEH, PACIIMPEHHBIX ABEPHBIX TPOEMOB;

2.  Hannume CMEHHBIX KPECEN-KOJISCOK;

3. Hamune CIICUAJIBHO OGOpy,Z[OBaHHBIX CaHUTAPHO — TUHTUCHUYCCKUX HOMGHICHI/If/'I B OpraHus3anuu.

ITo kputeputo «JloctynmHocTs yciyr uig uHBanuAoB» mno Ilynkry 3.2 «OGecnedeHne B OpraHu3alldd YCJIOBHM JTOCTYIHOCTH, MO3BOJISIOLIMX
MHBaIMUIaM MOIy4aTh yCIyrd HapaBHE C APYTUMU» OTCYTCTBYET:

1. Bo3MOXHOCTB TIpe1oCTaBICHNS MHBAIMAAM TI0 CITyXY (CIyXy U 3pEHHUI0) YCIIYT CypIonepeBoaurKa (Tu(hI0CypAOnepeBOIIHKA);
2. ITomorp, oka3piBaeMast paOOTHUKAMU OpraHU3ally, POLIEIIINMU HE0OOX0AUMOe 00yUeHHE;
3. Hanuune BO3MOKHOCTH ITPENOCTABIIEHUS YCIYT B AUCTAHLIMOHHOM PEXKUME.

[To Kpurepuii «OTKpBITOCTE U JTOCTYIHOCTh MH(POPMALMU 00 OpraHM3alUU KYJBTYpbD» HE OOECleYMHA CTO MPOLIEHTHAs YAOBIETBOPEHHOCTH
OTKPBITOCTBIO, IIOJIHOTOU B AOCTYITHOCTBIO I/IH(l)OpMaLII/II/I 0 ACATCIbHOCTHU OpraHru3anuu, paBMeH.IGHHOﬁ Ha I/IH(l)OpMa]_II/IOHHLIX CTCHAAaX 1 caiire.
ITo kputeputo «KomMpopTHOCTH yCIOBUN MPEAOCTABICHUS yCIYT»

B xoze cOopa m 0000meHusi mHpopmanum o0 KadecrBe ycjaoBuil okazaHus ycayr MKYK «liymkoBckas MeKIoceJeHYecKas
0M0IMO0TEeKA», ¢ y4eTOM (PMIHAJIOB BbISIBJIEHBI CJIeAYyIOLHe HeJOCTATKH:

[o kpureputo «OTKPBITOCTH U JOCYITHOCTh HH(OPMALIUI» OTCYTCTBYET:

1. DJIeKTPOHHBIE CepBHCHI ((popMa Il MOAAYU SJIECKTPOHHOTO OOpalleHus//Kaao0bl/IpeioxkeHus paszenn «Jacto 3amaBaeMble BOMPOCHD) MOJIyUEHHUE
KOHCYJIbTAllU{ TI0 OKa3bIBA€MbIM YCIIyTaM)

ITo xpurepuro «KoMpOPTHOCTH YCIOBUI MPETOCTABIECHHS YCIYT» OTCYTCTBYOT:

1. Hanuure v MOHSITHOCTU HAaBUTAllMU OPTaHU3alINMY;

2. Hanname 1 1oCcTYymHOCTh CAaHUTapHO — THTHEHUYECKUX MMOMEIIeHNH(YUCTOTa TIOMENCHNH, HAIMYHE MBLIA,BOBI, TyaJeTHOW OyMard u mp.)

ITo xputeputo «JloctynmHocTs ycuyr s umHBanuaoB» no Ilynkty 3.1 «OOGopynoBaHHMe TEppUTOpUH, MpUIIETalolled K OpraHu3allu, U ee
HOMGHICHI/II;'I C Y4€TOM OOCTYIIHOCTHU IJIA HHBAJIUAOB» OTCYTCTBYCT:
OO6opynoBaHHe BXOAHBIX TPYIII MaHIyCaMH/TIOIbEMHBIMHU I1aT(hOpMaMH;
Hamune BBIACJIICHHBIX CTOSHOK JI aBTOTPAHCHOPTHBIX CPECACTB MHBAJIU/IOB,
Hannuue aganTupoBaHHBIX JUQPTOB, HOPYUYHEH pacUIMPEHHBIX ABEPHBIX POEMOB;
Hanuume cMEHHBIX Kpecen-KOJIsCOK;
Hannuue cnennanbHo 060py10BaHHBIX CAHUTAPHO — TUTHEHUYECKUX IOMEIIEHUI B OpraHu3aluu

A
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ITo xputeputo «/loctynuocts ycayr juist uaBanuaoB» o Ilynkry 3.2 «OOecneueHre B OpraHM3alldd YCIOBUH JOCTYMHOCTH, MO3BOJISIOIIMX
MHBaJIM/aM MOJIy4aTh YCIYTH HapaBHE C IPYTUMI» OTCYTCTBYET:

1. Jy6nupoBaHue /Ui MHBAJIUIOB 110 CIYXY M 3pEHHIO 3BYKOBOH U 3pUTENbHOM HHpOpMaLUN

2. JyOnupoBaHnue Hajmucei, 3HaKOB U MHOM TEKCTOBON M rpaduyeckoil MH(OpMalUy 3HAKAMHU, BBIIOJHEHHBIMH Pellbe(pHO-TOUECUHBIM
mpudTom bpaiins;

3. Bo3moxHOCTE IpeocTaBaeHs] HHBAJIMAM I10 CITyXY (CIyXy U 3pEHHI0) YCIIYT CypAoNepeBoIUrKa (TH(IOCYpIONepEeBOAUNKA);

4. [Tomork, Oka3biBaeMasi paOOTHUKAMH OpraHU3aluy, MPOLIeIIUMU HEOOX0JUMOE 00yU€eHH;

5. Hanuuune BO3MOXKHOCTH NPEAOCTaBICHUS YCIYT B AUCTAHLIHOHHOM PEKUME.

[To Kpurepuit «OTKpBITOCTh M TOCTYIHOCTh MHGOpPMANMU 00 OpraHMU3alMH KyJIbTYpbD» HE OOECIeurnHa CTO MPOLEHTHAs yIOBICTBOPEHHOCTH
OTKPBITOCTBIO, MOTHOTOMN M IOCTYITHOCTHIO HH)OPMAIIH O IeSTeIBHOCTH OPTaHU3alliK, pPa3MelIeHHONH Ha HH(OPMAIIMOHHBIX CTEHIaX CalTe.

[To kpureputro «KompopTHOCTH yCIIOBUM NpeAOCTaBICHHUS YCIyr», MO  Kpurepuio «JloOpoxkenaTenbHOCTh, BEXKIMBOCTH PAOOTHHUKOB
OpraHu3alum», MO0 KPUTEPUI0 «JlOCTYMHOCTh YCHyr uisi MHBAIHAOBY JOJs TOJNydYaTeNleil ycayr He obecredrHa CTO TMPOLEHTHAS YIOBJICTBOPEHHOCTH
KOM(OPTHOCTBIO YCIOBHIT IPETOCTABICHHUS YCIYT

B xome coopa u 0000menusi mHpopmanuu o kadecrBe ycaoBuil okazanusi ycayr MKYK «KyabOaxkunckuii I{CIK» BbIsiBIeHBI
ciaeayomue HeJ0OCTaTKH:
ITo xputepuro « OTKPBITOCTh U AOCYITHOCTH HH(OPMAITHI OTCYTCTBYET:

1. OdunmanbHBIN CalT OpraHu3aIyH.

[To xpureputo «KoMpOpTHOCTH YCIOBHIA TPETOCTABICHUS YCIYT» OTCYTCTBYIOT:

1. Hannumne xombopTHOI 30HBI OTZIBIXA;

2. Bo3MoxHOCTE OpOHHPOBAHMSI YCIIYTH/IOCTYITHOCTD 3alMCH Ha TMOJIy4eHue yCiayrH (mo TtenedoHy, ¢ UCoiab30BaHueM ceTu «HTepHeT»

Ha 0QUIMATIBHOM CaliTe OpraHU3aLUy, IPU JUYHOM IOCEIEHUH U TN)

ITo xputeputo «JloctymHocTs yeuyr muis uHBaNuAoB» no Ilynkty 3.1 «OOGopynoBaHue TEppUTOpPUH, MPUIIETAIONIEd K OpPraHU3alluf, U ee
ITOMENIEHUH C YYETOM JTOCTYIHOCTH ISl THBAJIUAOB)» OTCYTCTBYET:

1.  OGopynoBaHue BXOJIHBIX IPYIII AH/TyCaMU/IIOJbEMHBIMHU TUIATHOPMAMU;

2.  Hanuuume ananTUpOBaHHBIX JU(PTOB, HOPYUHEH paCIIMPEHHBIX IBEPHBIX IPOEMOB;

3.  Hanuuume CMEHHBIX KPECEN-KOJISCOK;

4.  Hanuuue cnenuanbHO 000PYIOBaHHBIX CAHUTAPHO — FTMTMEHUYECKUX TOMEILIEHUI B OpraHu3aluu

ITo xputeputo «/loctynHocts ycayr st uaBanuaoB» no Ilynkry 3.2 «OOecneueHre B OpraHM3allid YCIOBUHM JOCTYMHOCTH, MO3BOJISIOIIMX
VMHBAJIAJIaM I10JIy4aTh YCIYyTH HapaBHE C APYTUMU» OTCYTCTBYET:

1. Jly6nupoBaHue /U1 MHBAJIUIOB 110 CIYXY M 3pE€HHIO 3BYKOBOM U 3pUTENbHON HHpOpMaLun

2. JyGnupoBaHue Haamuceld, 3HAaKOB M HWHOW TEKCTOBOW M TpaduuecKkoil MHQPOpMaluu 3HAKAMH, BBITIOJHEHHBIMU pelbe(HO-TOYCUHBIM
mpudTom bpaiins;

3. Bo3M0OXHOCTB TIpe10CcTaBICHUS MHBAIMIAM T10 CIIYXY (CIIyXY U 3p€HHIO) YCIYT CypaonepeBounKa (TU(HI0CYPAOTIEPEBOIUHKA);

4. Hannyue anbrepHaTUBHON BepcHM OQHUIIMAIBHOTO caiiTa B ceTH «leTepHeT» A MHBAJIKIOB 10 3pPEHHIO;

5. [Tomork, Oka3piBaeMasi paOOTHUKAMH OpTaHU3alNH, IPOLIEIINMU HE0OX0auMOoe 00ydeHue;

[To Kputepuit «OTKpBITOCTh W JOCTYMHOCTh WH(POPMALUK 00 OpraHM3alMU KyJbTYphD» HE OOECIeYMHA CTO MPOLEHTHAS YAOBICTBOPEHHOCTH
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OTKPBITOCTBIO, MOJTHOTOM M IOCTYITHOCTHIO HH)OPMALIUH O IeSTeIbHOCTH OPraHu3aluy, Pa3MeIleHHON Ha HH)OPMAIIMOHHBIX CTEHIaX CalTe U caiTax.
ITo xpureputo «KoMpopTHOCTH yCIOBHI TpPENOCTaBICHUS YCIyT He OOECIEeYHMHA CTO MPOICHTHAs YIOBICTBOPEHHOCTh KOM(OPTHOCTBIO YCIIOBHIA
PEAOCTABIEHUSA YCIIYT

B xoxe coopa n 0000menns nHpopManuu 0 kadecrse ycjaouil okazanus ycayr MKYK «/Iponosckuii IIC/IK» BbISIBJICHBI CJIeAyIOIIHE

HEAOCTATKH:
Io kpureputo «OTKPHITOCTH U JOCYITHOCTh MHGOPMALIUI» OTCYTCTBYET:

1. OdunmanbHbI CalT OpraHU3aIny.
[To xpureputo «KoMpOpTHOCTH yCI0BUI MTPETOCTABIECHUS YCIYT» OTCYTCTBYIOT:
l. Bo3MokHOCTE OpOHUPOBaHUS yCIYTH/IOCTYITHOCTD 3alIUCH Ha MOJIy4YeHHUe yCIIyTrH (1o TenedoHy, ¢ ncnoiab3oBaHueM cetu «IHTepHeT» Ha

o(umansHOM caifTe opraHU3aIMH, TIPU JIMIHOM MTOCEIICHUH H T/T)

[To xputepuio «loctymHocts ycmyr s uHBanugoB» mo Ilynkry 3.1 «OOGopynoBaHHe TEppUTOPHH, MPHIETarolleld K OpraHu3alud, U ee
MIOMEILEHUN C y4eTOM JIOCTYITHOCTH Il HHBAJINI0BY» OTCYTCTBYET:

1.  Hanuuue BbIIENEHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB NHBAJIUJIOB;

2.  Hanwmuwme aganTupoOBaHHBIX JTU(TOB, IOPYYHEH PACIIMPEHHBIX ABEPHBIX IPOEMOB;

3.  Hannuue CMEHHBIX Kpecen-KOISICOK;

4.  Hanuuue crienuagbHO 000PYTIOBAHHBIX CAHUTAPHO — FTHTUEHUYECKHUX MIOMEIICHUI B OpraHU3aIiH

[To xputeputo «JloctymHocTh yciyr mis uHBAMHAOB» 1o [lyHkTy 3.2 «OOecnedyeHre B OpraHHM3alldyd YCIOBHH JOCTYMHOCTH, TO3BOJISTFOIINX
MHBaJIM/IaM I10JIy4aTh YCIYTH HApaBHE C IPYTUMI» OTCYTCTBYET:

1. Jyb6nupoBaHue A1 MHBAIUIOB TI0 CIIyXY M 3PEHUIO 3BYKOBOU M 3pUTEIILHON WH(MOpMAIUN

2 B03M0OKHOCTB pe1ocTaBIeHNs] HHBAUAAM TI0 CITyXY (CIyXY M 3pEHHUI0) YCIIYT CypIOoNepeBOAUNKa (TU(HIOCYPAOTIEPEBOIINKA);

3 [Tomormp, oka3piBacMasi pabOTHUKAMHU OpraHU3aIUU, TPOIICAITUMU HE00X0IMMOe 00yICHH;

4. Hanuyue anpTepHaTUBHON BepcHH OQHUIIMATIBHOTO caiiTa B ceTh «leTepHeT» A MHBAJIHIOB 110 3pEHHIO;

5 Hanuune BO3MOXKHOCTH MPEIOCTABICHUS YCIYT B AUCTAHLIMOHHOM PEXKUME.

ITo Kputepuit «OTKpBITOCTh M JOCTYMHOCTh MH(pOpPMALMU OO0 OpraHM3aldd KyJbTYpbl» HE OOECleYMHA CTO NMPOLIEHTHAS YAOBICTBOPEHHOCTH
OTKPBITOCTBIO, MOJTHOTOU 1 JOCTYIIHOCTBIO I/IH(bOpMaHI/II/I 0 JCATCIIBHOCTHU OpraHru3anuu, paSMeHIeHHOﬁ Ha I/IH(i)OpMaHI/IOHHLIX CTeHOax.

[To xpureputo «KoMdopTHOCTH yCIOBUH TpeIOCTaBICHHS YCIyr», MO  Kputepuio «JloOpoxenaTenbHOCTh, BEXKIMBOCTH PAOOTHHUKOB
OpraHM3alyu», MO0 KPUTEPHUIO «YIOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIyIr», MO KpUTEPUIO «JlOCTYMHOCTb YCIyr A WHBAJIUAOB» OIS
MoJTy4JaTeNiell yCIyT He o0ecTiednHa CTO MPOLEHTHAS YIOBIETBOPEHHOCTh KOM(POPTHOCTHIO YCIOBUN MPEAOCTABICHUS YCIYT

B xoxe coopa u 0000menus ungopmanun o kadecrse ycjaoBuii okazanus ycayr MKYK «byakunckuii CIIK» BbisiBJIEHBI clleqyrolHe

HEeJOCTATKH:
[To kputeputo «OTKPBITOCTH M JOCYITHOCTh HHPOPMALIUI» OTCYTCTBYET:

1. OdurmanbHbIA cCallT OpraHU3aIny.

I[To xputepuro «KomMpopTHOCTS yCIIOBHIA MPEAOCTABICHUS YCIYT» OTCYTCTBYIOT:

1. JloCTynTHOCTh MUTHEBOM BOJIBI;

2. Hanuume u 10CTymHOCTh CAHUTAPHO — TUTHECHUYECKUX MOMEIIEHUH(YMCTOTA TOMEIICHUH, HATMYKEe Mbljla, TyaJeTHOW Oymarom)

[To xputepuro «loctynHocts yciyr mis uHBaIMA0B» 1o IlyHkry 3.1 «OOopynoBaHue TEppUTOpPHUM, NMpHJIEralolleldl K OpraHu3alud, U €e
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IIOMELICHUH C YYETOM JOCTYIHOCTHU ISl UHBAIUAOB)» OTCYTCTBYET:

1.  O6opynoBaHMe BXOJHBIX TPYIII MaHAYCaMU/IOILEMHBIMHU IIaTGOpPMaMHU

2. Hanuuwme agantupoBaHHBIX JTU(PTOB, MOPYyYHEH PACIIMPEHHBIX IBEPHBIX POEMOB;

4. Hannune CMEHHBIX KPECEN-KOJISCOK;

5.  Hanuume cnennanbHO 000PYyAOBAaHHBIX CAHUTAPHO — THTMEHUYECKUX ITOMELICHUN B OpraHu3aun

[To xpureputo «/loctymuocts ycmyr mist maBamuaoB» mo [lynkry 3.2 «OOecrieueHne B OpraHU3alMH YCIOBUN JOCTYITHOCTH, MO3BOJISIOIINX
WMHBAJIUJIaM MOJIy4yaTh YCIYTU HapaBHE C APYTUMU» OTCYTCTBYET:

1. JyOnupoBaHue J1si MHBAJIMIOB IO CIyXy U 3pEHHIO 3BYKOBOU U 3pUTENIbHOM HH(OpMaLuu

2. Jy6nupoBaHue Hajamucel, 3HAaKOB U HMHOW TEKCTOBOW M Ipaduueckoil MHPOpMaLUU 3HAKAMHU, BBIIOJIHEHHBIMU pesibe()HO-TOUECUHBIM
mpudTom bpaiins;

3. Bo3MoKHOCTB peiocTaBIeHNs] HHBAIMAAM TI0 CITyXY (CIyXy U 3pEHUI0) YCIIyT CyploNepeBoAUnKa (TH(HIOCYpAONIEePEeBOJUNKA);

4. [Tomorp, Oka3piBaeMast paOOTHUKAMH OpPTraHU3alWH, IPOLIEIIIMMU HEOOX0IMMOE 00yUEHH;

5. Hanuyue anpTepHaTUBHON BepcHM OQHUIMANIBHOTO caiiTa B ceTu «MIHTepHeT» AJI MHBAJIHUJIOB 110 3pPEHUIO;

6. Hanuune BO3MOXKHOCTH NPEIOCTABIECHUS YCIYT B AUCTAHLIHOHHOM PEXKUME.

[To Kpurepuit «OTKpPBITOCTh U JOCTYMHOCTh MHQPOpPMAIMK 00 OpraHu3alud KyJIbTYpbl» He oOecliedyrMHa CTO MPOIEHTHAs YIOBIETBOPEHHOCTH
OTKPBITOCTBIO, MIOJTHOTOH U JOCTYIMHOCTHIO HH()OPMAIIUH O JASSITEIbHOCTH OPraHU3aIliK, Pa3MEIICHHON Ha HH)OPMAIIMOHHBIX CTCH/IAX.

[To kpureputro «KompopTHOCTH yCIIOBUN NpeAOCTaBICHHUS] YCIyTr», MO  Kpurepuio «JloOpoxkenaTenbHOCTh, BEXKIMBOCTh PAOOTHHUKOB
OpraHu3alum», MO KPUTEPUIO «YIOBIETBOPEHHOCTh YCIOBUSAMH OKAa3aHHUS YCIyr», MO KpUTepuro «JlOCTymHOCTH YCIyr i HHBAJIUAOBY OIS
noJsry4atesieil yciyr He 00ecrieurHa CTO MPOLEHTHAs YAOBICTBOPEHHOCTh KOM(MOPTHOCTHIO YCIIOBHH MPEIOCTABICHHUS YCITyT

B xone coopa u 0000menuss ungopmanum o kayecrse ycjaoBuid okazanus ycayr MKYK «3BannoBckuii C/IK» BbIsIBJIEHBI cJieqyIOLIue
HEJOCTATKH:

ITo xpurepuro «OTKPBITOCTH U AOCYITHOCTh HH()OPMAIHID OTCYTCTBYET:

1. OdunuanbHbIi CalT OpraHu3aIHH.

ITo xputeputo «JloctymHocTs yeuyr uis uHBanuaoB» no Ilynkty 3.1 «OOGopynoBaHHMe TEppUTOpPUH, MPUIIETAIONIed K OpPraHU3allul, U ee
MOMEILEHUH C y4eTOM JIOCTYITHOCTH Il HHBAJINI0BY» OTCYTCTBYET:

1.  Haunuue BBIAEIEHHBIX CTOSHOK Ul aBTOTPAHCIIOPTHBIX CPEACTB NHBAJIHU/IOB;

3.  Hanuune aganTupoBaHHBIX JU(TOB, MOPYUHEH PACHIMPEHHBIX ABEPHBIX IPOEMOB;

4.  Hanuuue CMEHHBIX KPECEN-KOJISCOK;

5. Hanuuue crienuanbHO 000pyA0BaHHBIX CAHUTAPHO — TMTHEHUYECKUX ITOMEIIEHUN B OpraHU3aIiu

[To xputeputo «JlocTynmHocTh ycuyr ansi uHBanuaoB» mo IlyHkTty 3.2 «ObecneyeHre B OpraHM3allH YCIOBHUH JOCTYMHOCTH, MO3BOJISIOIIUX
MHBaJIM/IaM [0JIy4aTh YCIYTH HApaBHE C IPYTUMI» OTCYTCTBYET:

1. JyOnupoBaHue 15l HHBAJIUIOB 10 CIyXy U 3pEHUIO 3BYKOBOI U 3pUTENbHON HHpOpMAIIIT

2 B03M0OKHOCTB TIpe1oCTaBICHUSI HHBAIUAAM TI0 CITyXY (CIyXy M 3pEHHUI0) YCIIYT CypIoNepeBOAUNKa (TH(HIOCYPAOTIEPEBOIINKA);

3 [Tomorp, oka3piBaeMasi paOOTHUKAMH OpPraHU3alliy, MPOIIeIINMHA Heo0X0quMoe 00ydeHu;

4. Hanuune anpTepHaTHBHON BepcHH OPHUIMATBHOTO caiiTa B ceT «IHTEpHET» AJIsl HHBAJIHJIOB 10 3pEHUIO;

5 Hannune BO3MOXXHOCTH MTPEAOCTABICHUS YCIYT B AUCTAHIIMOHHOM PEXHUME.

[To Kputepuit «OTKpBITOCTh W JOCTYMHOCTh WH(POpPMALUK 00 OpraHM3alMU KyJbTYphD» HE OOECIeYMHA CTO MPOLEHTHAS YAOBICTBOPEHHOCTH
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OTKPBITOCTBIO, IIOJIHOTOU B AOCTYITHOCTBIO I/IH(I)OpMaLII/II/I 0 JACATCIbHOCTHU OpraHru3anuu, paSMeH.IeHHOﬁ Ha I/IH(I)OpMaI_II/IOHHLIX CTCHOax.
[To xputepuro «KoMpOpTHOCTh yCIOBUN NMPEAOCTABICHUS YCIYD» [I0Js HOydareledl ycayr He oOecrednHa CTO MPOILCHTHAs YyIOBIETBOPEHHOCTH
KOM(OPTHOCTBIO YCIIOBUH MPEIOCTABICHUS yCIYT

B xoxe cOopa m 0000menust nHpopmannu 0 kadecrse ycaosuii oxkazanus ycayr MKYK «IlonoBo-Jle:xkauyancknii HHCAK» BbIsiBiIeHBI

CJIeaAyrume HEA0CTATKH:
[o kpureputo «OTKPHITOCTH U JOCYITHOCTh MH(GOPMALIUI) OTCYTCTBYET:

1. OdunuanbHbIl CAlT OpraHU3aIHH.
o kpurepuro «KompopTHOCTE YCIIOBUI IPEAOCTABIECHHUS YCIYT» OTCYTCTBYIOT:
1. Bo3MoOXHOCTh OpOHUPOBAHUSI YCIYTH/IOCTYIHOCTh 3allUCH Ha MoOJydeHue yciayru (mo TtenedoHy, ¢ Hcnoib3oBaHHMeM cetu «MHTepHeT» Ha

OoUIMATILHOM CaiiTe OpraHU3allnH, PU JIMYHOM ITOCCIIESHUY H TJ)

[To xputepuio «JloctymHocTs ycuyr it uHBaNUMAOB» 1o IlyHkty 3.1 «O0opymoBaHHMe TEppHTOpPWH, NMPHIETAIONICH K OpPraHU3alluf, U ee
MOMEIEHUH C Y4eTOM IOCTYITHOCTHU IS MHBAJHNI0BY» OTCYTCTBYET:

1.  Hanuuue BBIICTICHHBIX CTOSHOK JUISi aBTOTPAHCTIOPTHBIX CPEJICTB HHBAJIH/IOB,;

2.  Hanuuwme ananTupoBaHHBIX JTU(PTOB, HOPYUHEH PACIIMPEHHBIX IBEPHBIX POEMOB;

3.  Hammume cMEHHBIX KPecen-KOISICOK;

4.  Hanuuue cnenuanbHO 000PYIOBAaHHBIX CAHUTAPHO — FTUTHEHUYECKUX TOMEIIEHUI B OpraHu3aluu

ITo xputeputo «/loctynHocts ycayr st uHBaauaoB» mo [lyHkty 3.2 «ObecneueHne B OpraHH3allMyd yCJIOBHUH IOCTYIMHOCTH, IMO3BOJISIOMINX
MHBaJIHM/IaM MOJIy4aTh YCIYTH HapaBHE C IPYTUMI» OTCYTCTBYET:

1. JyOnupoBaHue JIIsl HHBAJIUIOB 0 CIyXy W 3PEHHIO 3BYKOBOU U 3pUTENbHON HH(pOpMau
Bo3MoXHOCTB TIpe1ocTaBIeHNs MHBAIMIAM T10 CIIYXY (CIIyXY U 3p€HHIO) YCIYT CypaonepeBoIrKa (TH(HIOCYPAOTIEPEBOIUHKA);
[Tomork, Oka3piBaeMasi paOOTHUKAMH OpraHU3alUH, IPOLIEIIIUMU HEOOX0JUMOE 00yUeHH;
Hannuue anbrepHatuBHON Bepcruu 0QUIIUATBLHOTO caiiTa B ceTh «HTEpHET» [UIsl HHBAIHMJIOB 110 3PEHUIO;
Hanwune BO3MOXKHOCTH MPEIOCTABICHUS YCIYT B AUCTAHIIMOHHOM PEKUME.

Ho Kputepnit «OTKpBITOCTh M JOCTYITHOCTh WHPOPMALUU 00 OpraHM3alWd KYJbTYpPhD» HE OOECIeYMHA CTO TPOILECHTHAS YAOBICTBOPEHHOCTH
OTKPBITOCTBIO, MTOJTHOTOH U AOCTYITHOCTBIO I/IH(l)OpMaLII/II/I 0 ACATCIBbHOCTHU OpraHru3anuu, paBMCH_IeHHOI/I Ha I/IH(I)OpMaI_II/IOHHLIX CTCHOAax.

[To xpurepuro «KomdpopTHOCTE YCIOBHIA TPEAOCTABICHHUS YCIyr», MO  KpUTEpHIO «J00poKenaTeabHOCTh, BEXKIMBOCTH PaOOTHUKOB
OpraHM3alym», MO0 KPUTEPUIO «YIOBICTBOPEHHOCTh YCIOBUSIMHU OKa3aHUs YCIyT», MO KpHUTEPUIO0 «J{OCTYMHOCTh YCIyr A WHBAJIUAOBY» OIS
MoJTyJaTelied yCiIyr He 00ecIieurnHa CTO MPOLEHTHAS YI0BICTBOPEHHOCTh KOM(POPTHOCTHIO YCIOBUM MPEAOCTABICHUS YCIYT

PR

B xone cOopa m 0000menns uHpopmanun o kadecrse ycjaoBuil okazanusa ycayr MKYK «Hwuxnemoprokeknii IICIK» BbisiBJIeHBI

CJICAyIIMe HEA0CTATKHU:
[o kpurepuro «OTKPBITOCTH U JOCYITHOCTh MH(GOPMALUI) OTCYTCTBYET:

1. OdunmanbHeIii caiiT OpraHU3aIny.
[To kpureputo «KompopTHOCTE YCIIOBHI PEAOCTABICHUS YCIYT» OTCYTCTBYIOT:
1. Bo03MOXHOCTE OpOHUpPOBAaHUS YCIYyTH/IOCTYIHOCTh 3allMCH Ha MojydeHue ychnyru (mo TtenedoHy, ¢ HcHojib3oBaHHMeM cetd «lHTepHeT» Ha

o(UIINaTHEHOM CalTe OpraHU3allud, TIPH JTNIHOM ITOCEIICHUH U T/)
[To xputepuro «loctynHocts yciyr st uHBaungoB» 1o IlyHkry 3.1 «OOGopynoBaHHE TEppPUTOPHM, NMPHIIEralolled K OpraHu3alud, U €e
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MIOMEILEHUI C Y4ETOM JIOCTYITHOCTH Il HHBAJIU/I0BY» OTCYTCTBYET:

1.  Hanuume aganTUpoBaHHBIX JU(TOB, MOPYUHEH PACHIMPEHHBIX ABEPHBIX IPOEMOB;

2.  Hanmuuume CMEHHBIX KPECEN-KOJISCOK;

3.  Hanuuue cnennaabHO 000PYJOBAHHBIX CAHUTAPHO — THTUEHUYECKUX MTOMEIICHUH B OpraHu3aliuu

ITo xputeputo «/loctynHocts ycayr st uaBanuaoB» no Ilynkry 3.2 «OOecneueHne B OpraHM3allld YCIOBUH JOCTYMHOCTH, MO3BOJISIOIIMX
VMHBAJIAJIaM II0JIy4aTh YCIYTH HapaBHE C APYTUMHU» OTCYTCTBYET:
JlyGnupoBaHue isi UHBATUAOB IO CIYXYy U 3PEHHIO 3BYKOBOMW U 3pUTENHHON WH(OpMAaLIUN
Bo3MoXHOCTB TIpe1ocTaBIeHUS MHBAIMIAM T10 CIIYXY (CIIyXY U 3p€HHIO) YCIYT CypaonepeBoIrKa (TU(HIOCYPAOTIEPEBOIUHKA);
[Tomors, oka3piBaeMasi paOOTHUKAMH OpPraHU3alliy, MPOIIeIIIMMHA Heo0XoquMoe 00ydeHu;
Hannyne anprepHaTHBHON BepcHH OQHUIIMATBHOTO caiiTa B ceTh «leTepHeT) i HHBAJIHIOB 10 3PEHHIO;
Hanuumne B0O3MOXHOCTH NPEJOCTABICHUS YCIYT B JUCTAHLIMOHHOM PEXUME.

Ho Kputepnit «OTKpBITOCTh U JOCTYITHOCTh WHPOPMALUK 00 OpraHW3alMy KyJbTYpbD» HE OOECIeYMHA CTO MPOLEHTHAS YAOBICTBOPEHHOCTH
OTKPBITOCTBIO, TTOJTHOTOH U AOCTYITHOCTBIO I/IH(l)OpMaLII/II/I 0 OCATECIIBHOCTH OpraHu3aluu, paSMeH_IeHHOI/I Ha I/IH(l)OpMaI_II/IOHHLIX CTCHOaX.

[To xkpurepuio «KoMOpTHOCTH yCIIOBUN TpPEIOCTABICHHS YCIyT», MO  KpUTEepUIo «J[0OpokenaTenbHOCTh, BEKIMBOCTh PAOOTHHKOB
OpraHu3aLMN», IO KPUTEPUIO «Y TOBJIETBOPEHHOCTh YCIOBUSIMHU OKa3aHUSI YCIYT»

A
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4. BbIBOABI IO pe3yJibTaTaM BBINOJHEHUsI padoT mo coopy U 00001eHu0 MHGOPMALINH 0 KaYeCTBe YCJI0BU OKa3aHUS
YCJIYT YUPeXKACHUSIMH KYJbTYPbI U NPEIT0KEHUS M0 COBEPIICHCTBOBAHUIO UX AESATEJIbHOCTH

1o nToram pacuera Bcex KputepHes Juid Becex 10 yupexxaeHui KyIbTyphl ObUT CHOPMHUPOBAH UX PEUTHHT, MPEICTaBIEHHBIN B TabmuIe 6.
Tabnuua 6. PeiTuHT yupexaeHuil KyapTypbl [JTymkoBcKoro paioHa

Opranusanuu Basl Peiitunr
MPKVYK «I'nymxosckuii PJIK» 88,84 1
MPKVYK «I'mymikoBCKuil IEHTP JOCYTa» 87 2
MKYVK «I'nymikoBckast MexnoceneHueckast OnbinoTexa» 81,54 3
MKYVYK «/IBoper KyiabTypbl nocenka TETKkuHO» 79,82 4
MKVYK «Huxuemopaokckuii LICIK» 73,62 5
MKYVYK «/Iponosckuii LICJIK» 71,2 6
MKVK «3Bannosckuii CJIK» 71,2 7
MKYVK «ITomoBo-Jlexxauanckuii IICIK» 70,58 8
MKVYK «Kynp6akuuckuii LICIK» 68,02 9
MKVK «byaxunckuit CIIK» 66,79 10
Cpenusisi no paiiony 75,86

Pacuer o BceM OopraHu3anusMm IO KaXJI0MY KPUTCPHIO ITPEACTABJICH B HpI/IJ'IO)KCHI/II/I

Ipennoxenns
110 COBEPILICHCTBOBAHUIO AEATEIbHOCTH YUPEKACHUMN KYJIbTYPbI

MPKYK «I'nymkoBckuii PIK» HeoOxoanmo obecnyenTs:

[To xpureputo «OTKPHITOCT U TOCYITHOCTH HH(OPMALIUN» 00ECTIEUUTh:

l. OOecnieueHre TEXHUYECKOM BO3MOKHOCTHUBBIPAKEHHSI MOJyyaTeleM YCIyl MHEHHs O KayecTBE OKa3aHMs yCIyr (HaJUuue aHKEThl JJIs
OIpoca IpaX</iaH WIH FMINEPCChIIKY Ha HEe)

ITo xpurepuro «KoMpopTHOCTE YCIOBUIl TPeIOCTaBIEHUS YCIyT» 00€CIEUNTh!

1. Bo3aMoOXHOCTh OpOHHMPOBAHUS YCIYT'H/JOCTYITHOCTh 3allUCH Ha TOJy4eHue yciayru (mo tenedoHy, ¢ ucnoib3oBanueMm cetu «MHTEepHET» Ha
o(umanbHOM caiiTe opraHu3alyy, Ipu JMYHOM MOCEIIEHUH U TA)
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ITo xputeputo «JloctymHocTs yeuyr is uHBanuaoB» no Ilynkty 3.1 «OOGopynoBaHue TeppUTOpPHUH, MpUIIETAIOLIe K OpraHu3allud, U ee
MTOMEILEHUH C YYeTOM JIOCTYITHOCTH Il MHBAJIUI0BY» 00ECIIeUUTh:

1.  Hainume cMEHHBIX KpECEIN-KOJISICOK;

3.  Hanwuume cnennaabHO 000PYAOBAHHBIX CAHUTAPHO — TUTUEHUYECKUX MIOMEIICHUH B OpraHu3auu

[To xputeputo «/loctynnocts ycayr st uaBaauaoB» mo Ilynkty 3.2 «ObecneueHne B OpraHM3allMyd YCIOBUH IOCTYIMHOCTH, MO3BOJISIOIINX
MHBaJIM/1aM [0JIy4aTh YCIYTH HapaBHE C IPYTUMI» 00€CIIeUUTh:

1. JlyOonupoBaHue 11 MHBAJIUJIOB 110 CIIYXYy M 3PEHHIO 3BYKOBOM U 3pUTEIBHOM HHPOPMAIIUN

2. B03MOXHOCTB TIpeIOCTABICHHS HHBAJIMAM TI0 CIIYXY (CIYXY U 3pE€HUI0) YCIYT CypIOTepeBouuKa (TH(IOCYPAOTIEPEBOIHNKA);
3. [Tomorirk, Oka3piBacMasi paOOTHUKAMH OPTaHU3alUH, POIICAIIUMI He00X0AUMOe 00yUeHHE;

4. Hannuwne Bo3MoxxHOCTH npeaoCTaBJICHUA YCIYT B JUCTAHIIMOHHOM PCKUME.

[To Kputepmii «OTKpPBITOCT W AOCTYIHOCTh HH(pOPMAIMK 00 OpraHu3aliu KyJbTYPh» HEOOXOAMMO OOECIeUnTh CTO MPOICHTHYIO
YJAOBIECTBOPEHHOCTh OTKPBITOCTBIO, TIOJHOTOW M JOCTYIHOCTHIO MH(OPMAIMHM O JCATEIHHOCTH OPraHWU3allid, Pa3MEIICHHOW Ha WH(OPMAIMOHHBIX
CTEHIaX U CauTe.

[To xpureputo «KoMPOPTHOCTH YCIOBHIA MPENOCTABICHUS YCIyTr» HEOOXOAMMO OOECHeYuTh CTO TMPOIEHTHYI Y/IOBJIETBOPEHHOCTH
KOM(OPTHOCTBIO YCIIOBHIA MPETOCTABICHHS YCIyT

MPKYK «I'1iylIKoBCKHMI EHTP A0CYra» He00X0AUMO 00eCUeYuTh:

[To xpureputo «JloctymHOCTh yciuyr misi uHBAMIOB» 1o IlyHkTty 3.1 «OOopymoBaHue TEppPUTOPUH, MPHIICTAIONIEH K OpraHU3allMh, W €€
MOMEIICHUH C yU4eTOM JIOCTYITHOCTH Il MHBAJIUI0BY 00€CITUeHTh:

1.  Hamnuue BbIIENEHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJICTB NHBAJIUJIOB;

2.  Hanuume cCMEHHBIX KPECEN-KOJISCOK;

3.  Hanuume cnennaabHO 000PYAOBAHHBIX CAHUTAPHO — THTUEHUYECKUX ITOMEIICHUI B OpraHu3auu

ITo xputeputo «/loctynunocts ycayr st uaBanuaoB» no Ilynkry 3.2 «OOecrnieueHre B OpraHM3alldd YCJIOBUH JOCTYMHOCTH, MO3BOJISIOIINX
MHBaJIMIaM I0JIy4aTh YCIYTH HapaBHE C IPYTUMI» 00€CIIeUUTh:

1. Jy6nupoBaHue AJ11 HHBAJIUIOB 110 CIYXY M 3pEHHIO 3BYKOBOM U 3pUTENbHOM HHpOpMaLuu

2. JyOnupoBaHnue Hajmucel, 3HaKOB U MHOM TEKCTOBON M rpaduyeckoil MH(OpMAalUK 3HAKAMHU, BBIIOJHEHHBIMH PelIbe(PHO-TOUECUHBIM
mpudrom bpaiins;

3. Bo3MOXKHOCTB IpeocTaBIeHS MHBAJIMAM T10 CIIyXY (CIyXY U 3pEHHI0) YCIIYT CypAoNepeBoIUrKa (TH(IOCYpIONepEeBOAUNKA);

4. [Tomork, oka3piBaeMasi paOOTHUKAMH OpraHU3alliy, POLIEIINMU HE0OX0AUMOe 00yUeHHE;

5. Hanuune BO3MOXKHOCTH NPEAOCTABIECHUS YCIYT B JUCTAHLIHOHHOM PEKUME.

MKYK «/Ipopen KyabTyphl nocejika TEéTKHHO» HE00X0AUMO 00eCITYeUuTh:

ITo xputeputo «JloctynmHocTs ycuyr uis uHBanuaoB» no Ilynkty 3.1 «OOGopynoBaHHMe TEppUTOpUH, MpUJIETalolleld K OpraHu3alluM, U ee
MIOMEILEHUI C Y4eTOM JIOCTYITHOCTH JUIsl UHBAJIUI0B» 00€CITUEUTh:

1.  Hanmuume agantupoBaHHBIX JU(TOB, OPYUHEH, PACIIMPEHHBIX IBEPHBIX IPOEMOB;

2.  Hanuuume cMEHHBIX KPECEN-KOJISICOK;

3. Hanuuue cnenuanbHO 000pPYJOBaHHBIX CAHUTAPHO — TMTUEHUYECKUX TOMELCHUH B OpraHU3aIiH.
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ITo xputeputo «/loctynnocts ycmyr mist uHBanuaoB» no I[lynkry 3.2 «OOecneueHne B OpraHM3allid yCJIOBUN JOCTYHMHOCTH, MO3BOJISIOIINX
MHBaJIM/IaM [OJIy4aTh YCIYTH HapaBHE C IPYTUMI» 00€CIIeUTh:

1. Bo3MOoXHOCTH TIpeI0CTaBICHUS HHBAIUAM TI0 CITyXY (CIYXY U 3pEHHI0) YCIYT CypIonepeBoaunKa (TH(IOCYPAONIEPEBOIIHNKA);
2. [Tomomp, oka3piBacMasi pabOTHUKAMU OpraHU3AINH, TTPOIIECAIITMMU HE00X0IMMOe 00yICHHE;
3. Hanuumne B0O3MOKXHOCTH NMPEAOCTABICHUS YCIYT B JUCTAHIIMOHHOM PEXUME.

[To Kpurepuit «OTKpbITOCTE U JAOCTYNHOCTh HH(GOpMalUUU 00 OpraHu3aluu KyJbTYypb» HEOO0XOAMMO OO0ECNIEeYUTh CTO MPOLEHTHYIO
YAOBJIECTBOPEHHOCTD OTKPBITOCTHIO, MOJTHOTOH H AOCTYITHOCTBIO I/IH(bOpMaI_II/II/I 0 ACATCIIBHOCTH OpTraHU3aIuu, paSMeH.IeHHOfI Ha I/IH(l)OpMaI_II/IOHHLIX CTCHAAaX N caire.

MKYK «l'iymkoBckasi MesKIocejJeH4eckas 0u0d/amorexka», ¢ yueroM GuInaaoB Heo0XoAuMO 00eCneYnTh:

[To kpureputo «OTKPBITOCTD U JOCYITHOCTH HH(GOPMALIUK» 00ECTICUNTh:

1. DNeKTpOHHBIE CepBHCH ((hopMa IS MomayM 3JIEKTPOHHOTO oOparmeHus//Kaao0bl/ipeiokerns pasaen «Yacto 3amaBaeMble BOMPOCHD) TMOMyUYEHHE
KOHCy.]'II;TaLII/Iﬁ I10 OKa3bIBACMbIM ycnyraM)

[To kputepuro «KoMpopTHOCTE YCIIOBHI PEAOCTABICHUS YCIYT» 00€CIICUNTh:

1. Hannuue u NOHATHOCTU HABUTallMU OPTaHU3alINMY;

2. Hanwmuwne u oCcTymHOCTh CAHUTAPHO — TUTHEHUYECKHUX ITOMETIEHUI(YUCTOTa TIOMETIIEHUH, HATMYHe MBI, BOJIBL TyaJeTHOM Oymaru u mp.)

ITo xputepuio «JloctymHocTs ycuyr s uHBaNuAoB» 1o Ilynkty 3.1 «OO0opymoBaHHE TEppPUTOPUH, NMPHIETAIONICH K OpraHU3alud, U ee
MOMEILEHUH C YUeTOM JIOCTYITHOCTHU Il MHBAJIHNI0BY» 00ECITUeUTh:

1.  OOGopynoBaHMe BXOIHBIX TPYII MAH/IyCaMU/TIOIEMHBIMHU TUIATHOPMAMU;
Hanuuue BpIIEIEHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIU]IOB;
Hannune ananTupoBaHHBIX JTU(TOB, HOPYUHEH PaCIIMPEHHBIX JBEPHBIX IPOEMOB;
Hannune cMeHHBIX Kpecen-KOoJICOK;
Hanuuue ciennanbHO 000pyI0BaHHBIX CAHUTAPHO — TUTUEHHUYECKUX TOMEIIEHUH B OpraHu3aluu

Ho kputeputo «JloctynmHocts yenyr s uHBamuaoB» mo Ilynkry 3.2 «OOecrieueHue B OpraHU3alMHM YCIOBUN JOCTYITHOCTH, MO3BOJISIONINX
MHBAJIUAM NOJIy4aTh YCIYTH HapaBHE C JPYyTUMI 00€CIIeUHTh:

oW

1. JyOnupoBaHue JIsi MHBAJIMIOB IO CIyXy U 3pEHHIO 3BYKOBOM U 3pUTENIbHON HHpOpMauu

2. Jy6nupoBaHue Hajamucel, 3HAKOB M HMHOW TEKCTOBOW M rpaduueckoil MHpOpMaluu 3HAKaMM, BBIIOIHEHHBIMU pelbe(HO-TOUEUHBIM
mpudrom bpaiins;

3. Bo03M0oKHOCTB peiocTaBIeHNs] HHBAIUAAM 110 CITyXY (CIyXy U 3pEHUI0) YCIIYT CypJoNepeBOAUNKa (TU(HIOCYPAOIEPEBOIUNKA);

4. [Tomors, oka3biBaeMasi paOOTHUKaAMH OpraHU3aluy, IPOLIEIINMHA Heo0X0quMoe 00y4eHN;

5. Hanuune BO3MOXHOCTH NIPENOCTABIEHUS YCIYT B AUCTAHLIMOHHOM PEXKUME.

[lo Kpurepuit «OTKpHITOCTH U JOCTYNHOCTh HH(pOpMAUM 00 OpraHu3aluu KyJbTYpbl» HEO0O0XOJWMO OO0ECHeuyuTh CTO MPOLEHTHAas
YAOBJICTBOPEHHOCTD OTKPBITOCTHIO, MOJTHOTOH U AOCTYITHOCTBIO HH(i)OpMaI_II/II/I 0 ACATCIIBHOCTH OpTraHU3aIuu, paSMeH.IeHHOﬁ Ha I/IH(l)OpMaI_II/IOHHI:IX CTCHOAAaX H caiire.

ITo xpureputo «KoMmpopTHOCTE YyCIOBHM NpeAOCTaBIEHHUs YCIyr», MO  KpUTepHio «JloOpokenaTeabHOCTb, BEXIMBOCTh PaOOTHUKOB
OpraHM3alKmn», IO KPUTEPHIO «JOCTYITHOCTD yCIIyT JJIs HHBAJIMIOB» HEOOXOAMMO OOECIICUUTh CTO MPOICHTHAS yIOBIETBOPEHHOCTh KOM(POPTHOCTHIO YCIOBUI
MPEIOCTABIICHUS YCIIyT

B xome coopa u 0000menusi mHpopmanuu o kadecrBe ycaoBuil okazanusi ycayr MKYK «KyabOaxkunckuii IICAK» BbIsiBIeHBI
ciaeaylouue HeA0CTaTKH:
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Ilo KpUTCPHUIO <<OTKpBITOCTB " DOCYITHOCTDb I/IH(l)OpMaI_[I/II/I»Z

1. Co3znaTh 0(UITHATIbHBIN CAlT OpraHU3aIINY.

ITo kputeputo «KomMpOpTHOCTH yCIOBUI MPEAOCTABICHUS YCIYT» 00ECIIEUHTD:

1. Hannune xoMmpopTHOI 30HBI OTABIXA;

2. Bo3MoxHOCTE OpOHUPOBAHUS YCIYT'H/JOCTYITHOCTh 3allMCH Ha MOJy4eHHUE ycIayru (mo TenedoHy, ¢ UCHoab30BaHueM ceTtu «HTepHeT

Ha o(pUIIMaTBLHOM CaliTe OpraHu3aluy, IPU JIMYHOM OCEUICHUH U TH)

ITo xputeputo «J/loctymHocTs yeiyr uis uHBanuAoB» mno Ilynkty 3.1 «OOGopynoBaHHe TEppUTOpUH, NMPWIETAOLIEH K OpraHu3aluu, U ee
MTOMEILEHUH C Y4eTOM JIOCTYITHOCTH I MHBAJIUI0BY» 00ECITUEUTh:

1.  OGopynoBaHue BXOJIHBIX IPYIMII IAH/1yCaMU/IOIbEMHBIMHU TUIATHOPMAMU;

2.  Hanuuwme anantupoBaHHBIX JIU(PTOB, HOPYUHEH paCIIMPEHHBIX JBEPHBIX IPOEMOB;

3.  Hannuume CMEHHBIX KPECEN-KOJISICOK;

4.  Hanuuue cnenuanbHO 000pPYIOBaHHBIX CAHUTAPHO — FTMTMEHUYECKUX TOMEIEHUI B OpraHu3aluu

ITo xpurepuro «/loctynnocts ycayr juist uaBanuaoB» no Ilynkry 3.2 «OOecneueHue B OpraHM3allid YCIOBUHM JOCTYMHOCTH, MO3BOJISIOIIMX
WHBAJIMAM MOJy4aTh yCIYTH HapaBHE C JPyTUMI» 00ECITUEHTh:

1. Jy6nupoBaHue Ui HHBAJIUAOB 110 CIYXY M 3pE€HHIO 3BYKOBOM U 3pUTENbHON HHpOpMaLuu

2. JyGnupoBaHue Haamucel, 3HAKOB M HMHOW TEKCTOBOW M TpadUueckoil MHPOpMaluu 3HAKAMH, BBIIOJHEHHBIMU pelbe(HO-TOUCUHBIM
mpudTom bpaiins;

3. B03MOXHOCTB pe1oCcTaBICHUs HHBAUAAM TI0 CITyXY (CIyXy M 3pEHHUI0) YCIIYT CypoNepeBOAUNKa (TU(HIOCYPAOTIEPEBOIINKA);

4. Hannume anbrepHaTiBHON Bepcuu 0pHUITHATBLHOTO caiiTa B ceTH «MeTtepHer» i MHBAJIMIOB TI0 3PEHHUIO;

5. [Tomork, Oka3piBaeMasi paOOTHUKAMHU OpraHU3alliy, MPOLIEIIUMU He0OXoauMoe 00ydeHue;

[To Kputepmii «OTKpPHITOCTP W JOCTYIHOCTh HMH(pOpMaUM 00 OpraHu3alu KyJIbTYpPh» HEO0OXOAMMO O00€CIeunTh CTO MPOIECHTHYIO
YAOBIETBOPEHHOCTh OTKPBITOCTBIO, MIOJTHOTOW M JIOCTYITHOCThIO HH(POPMALIUU O ACSITEIHLHOCTH OpraHHU3alliH, Pa3MelleHHOW Ha MH()OPMAIMOHHBIX CTCHIAaX CcaiTe u
camTax.

[To xputepuro «KoMpOpPTHOCTH YCIOBHI TPENOCTABICHUS YCIYT» HEOOXOAUMO OOECIEUYHTH CTO MPOIEHTHYIO YIOBJIETBOPEHHOCTH KOM(OPTHOCTHIO
YCJIOBUH NPEAOCTABICHUS YCIYT

MKYK «/Iponoscknii HCAK» Heo0xoaumo o0ecnevnTh:
[To kputeputo «OTKPBITOCTh U JOCYITHOCTH HH(OPMALIUI:

1. Co3znaTh O(QUITHATIEHBIN CAlT OpraHU3AIINY.
ITo kputeputo «KoMpOpTHOCTH yCIOBUI MPEAOCTABICHUS YCIYT» 00ECIIEUHUTh:
1. Bo3MoxHOCTE OpOHMPOBAHUS YCIYTH/AOCTYITHOCTD 3aMCH Ha MOJy4YyeHue yciIyru (1o tenedoHy, ¢ ucrnonb3oBaHueM cetd « MHTepHer» Ha

o(umanbHOM caiiTe opraHu3alyy, IPU JIMYHOM MOCEIIEHUH U T)

[To xputeputo «loctynHocts ycmyr st uHBannaoB» o IlyHkry 3.1 «OOGopynoBaHHE TEppPUTOPHM, IMpHIIETalolled K OpraHu3alud, U ee
MOMEIIEHUH C yU4eTOM JIOCTYITHOCTH U1 MHBAJIUI0BY 00€CIUenTh:

1.  Hanuuue BBIIENEHHBIX CTOSIHOK JUIsl aBTOTPAHCIOPTHBIX CPEJCTB MHBAIIUIOB;

2. Hanuuwme agantupoBaHHBIX JTU(TOB, IOPYyUYHEH PACIIMPEHHBIX IBEPHBIX IPOEMOB;

3.  Hanuune cMEHHBIX KpECe-KOISICOK;

4.  Hanuuue crenuanbHO 000pYIOBAHHBIX CAHUTAPHO — FTMTUEHUYECKHUX MOMEILEHUH B OpraHu3aIiu
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ITo xputeputo «/loctynHocts ycayr juist uaBanuaoB» o Ilynkry 3.2 «OOecneueHre B OpraHM3allld YCIOBUH JOCTYMHOCTH, TO3BOJISIOLIMX
MHBaJIM/IaM [OJIy4aTh YCIYTH HapaBHE C IPYTUMI» 00€CIIeUTh:

l. Jy6nupoBaHue /Ui MHBAJIUIOB 110 CIYXY M 3pEHHIO 3BYKOBOH U 3pUTENbHOM HHpOpMaLUN

2 Bo3MoxkHOCTE MpeocTaBiaeHs] HHBAJIMIAM T10 CIyXY (CIyXy U 3pEHHI0) YCIIYT CypAoINepeBoIurKa (TU(IocyplionepeBoJunKa);

3 [Tomork, Oka3biBaeMasi paOOTHUKAMH OpraHU3aluy, MPOLIeIIUMU HEOOX0JUMOE 00yUEHH;

4. Hanuuue anprepHaTHBHON BepcuH OPUIMATILHOTO caiiTa B ceT «leTepHeT» /uisi HHBAJIUA0B 10 3PEHUI0;

5 Hannune BO3MOKHOCTH NIPENOCTABIICHUS YCIYT B AUCTAHLIMOHHOM PEKUME.

[lo Kpurepuii «OTKpBITOCTP M AOCTYMHOCTh HWHPOpPMANMKW 00 OpraHu3alMyd KyJbTYPBD» HEOOXOJMMO 00€CHeunuTh CTO TPOLEHTHYIO
YAOBJIETBOPEHHOCTb OTKPBITOCTBIO, TIOJTHOTOH U AOCTYITHOCTBIO I/IH(I)OpMaI_II/II/I 0 OCATCIIbHOCTH OpraHu3aluu, pa3MCH16HHOﬁ Ha I/IH(i)OpMaLII/IOHHBIX CTCHOaX 1 caire.

[MTo xkpurepuro «KoMOpTHOCTH yCIIOBUI TPEIOCTABICHHS YCIyT», MO  KpUTEepUIO «J[0OpokenaTenbHOCTh, BEKIMBOCTh PAOOTHHKOB
OpraHM3alMKn», 10 KPUTEPHUIO «Y JOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHMs yCIIyT», IO KPUTEPHUIO «/lOCTymHOCTH yCIayr IUisi MHBAJIUIOB» HEOOXOAUMO
00€eCIeYnTh CTO MPOIICHTHYIO YIOBJICTBOPSCHHOCTh KOM()OPTHOCTHIO YCIOBHM MPEIOCTABICHHS YCIYT

MKYK «byakunckuii CIK» Heo0xoaqumo odecneynTsb:
[To xpurepuro «OTKPBITOCTD U JOCYITHOCTh WH(OPMAITHI»:

1. Co3nmath oHUIHATLHBIA CalT OpraHU3aIHH.

ITo kputeputo «KomMpOpTHOCTH yCIOBUI MPETOCTABICHUS YCIYT» 00ECIICUHTD:

1. JloCTynmHOCTh MUTHEBOM BO/IBI;

2. Hanuyne u 10CTymHOCTb CAHUTAPHO — THTHEHUYECKUX MMOMELICHUN (YMCTOTa TOMELICHUI, HATMYre MbUIa, TyaJleTHON Oymaroi)

[To xputeputo «JloctymHocTh yciyr mis uHBaMIOB» 1o Ilynkry 3.1 «OO0opymoBaHue TEppUTOpPWH, NMPHUIICTAIONICH K OpraHu3alih, U €e
MOMEIIEHUH C YIeTOM IOCTYITHOCTHU TSI MHBAJHUIOBY» 00CCIICUUTh:

1.  OOGopynoBaHWE BXOJHBIX TPYII [TaHIyCaMHU/TIOAbEMHBIMH IIAT(HOpMaMHu

2.  Hanwuwme amanTupOBaHHBIX JH(TOB, MOPYYHEH PaCIIUPEHHBIX IBEPHBIX MPOEMOB;

4.  Hannune CMEHHBIX KPECEN-KOJISCOK;

5. Hanuuue crienuanbHO 000pYA0BaHHBIX CAHUTAPHO — TMTHEHUYECKUX MTOMEIICHUN B OpraHU3aIiu

[To xpureputo «/octymuocts ycmyr mis mHBamuaoB» mo [lynkry 3.2 «OOecrieyeHne B OpraHU3alMHA YCIOBUN JOCTYITHOCTH, MO3BOJISIONINX
MHBaJIMIaM MOJy4aTh YCIYTH HapaBHE C IPYTUMI» 00€CIIeYHTh:

1. JyOnupoBaHue JUIsl MHBAJIMIOB I10 CIyXy U 3pEHUI0 3BYKOBOM U 3pUTENIbHON HHpOpMaIuu

2. Jy6nupoBaHue Hajamucel, 3HAaKOB M HMHOW TEKCTOBOW M Ipaduueckoil MHPOpMALUU 3HAKAMHU, BBIIOJIHEHHBIMU pesibe()HO-TOUYEUHBIM
upudrom bpaiins;

3. Bo03M0OKHOCTB peiocTaBIeHNs] HHBAJIUAAM 110 CITyXY (CIyXy U 3pEHUI0) YCIIYT CypJoNepeBOAUnKa (TU(HIOCYPIONIEPEBOJUNKA);

4. [Tomos, oka3biBaeMasi paOOTHUKAMH OpPraHU3aluy, IPOLIEIINMHA Heo0XoquMoe 00y4eHN;

5. Hanuuue anbTepHaTUBHOM BepcHM OQHUIMATBHOTO caiiTa B ceTH «VIHTepHeT» AJI MHBAJIMJIOB 110 3pPEHUIO;

6. Hanuuune BO3MOXKHOCTH NPEIOCTABIEHUS YCIYT B AUCTAHLIMOHHOM PEXKUME.

[To Kputepuii «OTKpPHITOCTh W JAOCTYNHOCTh HHGOpMalMu 00 OpraHU3alUd KyJIbTYphD» HEOOXOAUMO OO0ECIeYUTh CTO MPOLEHTHYIO
YAOBJIICTBOPCHHOCTH OTKPBITOCTHIO, MOJIHOTOM U AOCTYITHOCTBIO I/IH(bOpMaHI/II/I 0 ACATCIIbHOCTH OpTraHu3aInu, pa3MemeHH01‘/'1 Ha I/IH(bOpMaHI/IOHHBIX CTCHOax.

[To kpureputro «KompopTHOCTH yCIIOBUN NpEAOCTaBICHUS YCIyr», MO  Kpurepuio «JloOpoxkenaTenbHOCTh, BEXKIMBOCTh PAOOTHHUKOB
OpraHu3alMu», 10 KPUTEPUIO «YJOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHHs yCIIyI», 110 KPUTEpHUIO «/loCTymHOCTh yCIayr JUisi MHBAJIUIOB» HEOOXOAUMO
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00eCTeYnTh CTO MPOLEHTHYIO YJOBJIETBOPEHHOCTh KOM(OPTHOCTHIO YCIOBHI MPEAOCTABICHUS YCIyT

MKYK «3BannoBckuii CAK» Heo0xoamMo 06ecnyuTh:

[To kputepuro «OTKPBITOCTh U JIOCYITHOCTH HH(OPMAIIUH:

1. CoznaTh 0(UIUATEHBINA CANT OpraHU3aIIHY.

ITo xputeputo «JloctymHocTs yeiyr s uHBauAoB» mo Ilynkry 3.1 «OO6opynoBaHHe TeppUTOpUH, NMPHIIETAOLIe K OpraHu3aluu, U ee
MTOMEILEHUH C y4eTOM JIOCTYITHOCTH ISl MHBAJINI0BY» 00E€CIIeUUTh:

1. Hanuuue BbIIENEHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB NHBAIUJIOB;

3.  Hanuume aganTupoBaHHBIX JU(TOB, MOPYUYHEH PACIIUPEHHBIX JBEPHBIX IPOEMOB;

4.  Hanuune CMEHHBIX KPECEN-KOJISICOK;

5.  Hamwmume cnennanbHO 000PYAOBAaHHBIX CAHUTAPHO — THTHEHUYECKUX MOMEUICHUH B OpraHU3auu

[To xputeputo «JloctynmHocth ycuyr ans uHBanumoB» mo IlyHkty 3.2 «ObecrieyeHre B OpraHHU3allMH YCIOBUU JOCTYMHOCTH, MO3BOJISIOIINX
MHBAJIMIAM NOJyYaTh yCIYTH HApaBHE C APYyTUMI 00ECIICUHTD:

1. JyOnupoBaHue JIIsl MHBAJIUIOB 0 CIyXy W 3PEHHIO 3BYKOBOU U 3pUTENIbHOM HHpOpMau

2 B03M0OXHOCTB Mpe1oCTaBICHUSI MHBAUAAM TI0 CITyXY (CIyXY M 3pEHUI0) YCIYT CypIONepeBOAUNKA (TU(IOCYPAONIEPEBOTIHNKA);

3 [Tomorb, oka3piBaeMasi paOOTHUKAMH OpPraHU3alliy, IPOIIeIIMMHA Heo0X0uMoe 00ydeHH;

4. Hannune anbTepHaTHBHON BepcHH OQHUIMATBHOTO caiiTa B ceTH «VIHTEpHET» AJIsl HHBAJIHMJIOB 10 3PEHUIO;

5 Hannune BO3MOXKHOCTH MPEAOCTABIICHUS YCIYT B AUCTAHIIMOHHOM PEXHUME.

[lo Kpurepuii «OTKpHITOCTH M AOCTYHHOCTh HHPOpPMAaLUU 00 OpraHu3alMyd KyJbTYpbD» HEOOXOJMMO 00eCHeunuTh CTO TPOLEHTHYIO
YIIOBJIETBOPEHHOCTH OTKPBITOCTBIO, TOJTHOTON M JOCTYIHOCTBIO HH(POPMANNH O AATEIBHOCTH OPTaHN3aINH, Pa3MEICHHON Ha HHPOPMALMOHHBIX CTCHAX.

[To xputepuio «KomMpOpPTHOCTH yCIOBHUH TPEAOCTABICHHUS YCIYT» HEOOXOAMMO OOECHEYHTh CTO MPOLCHTHYH YIOBICTBOPEHHOCTH KOM(OPTHOCTHIO
YCIIOBH TPEIOCTABICHUS YCIIyT

MKYK «IlonoBo-Jle:xkauanckuii I{CAK» HeoO6xoanumo obecneuynTh:
Ilo KpUTCPHUIO <<OTKpLITOCTB " NOCYITHOCTDH I/IH(I)OpMaI_II/II/I)):

1. Co3naTh 0GUIHMATBHBINA CAUT OPraHU3aLINH.
Mo kputepuro «KoMpOpTHOCTE YCIOBHI MPETOCTABICHUS YCIYT» 00CCITICUTh:
1. B03MOXHOCTh OpOHUPOBAHHUS YCIYTH/IOCTYIHOCTh 3alMCH  Ha Moiy4deHue ycnyru (mo TtenedoHy, ¢ HCHoib3oBaHWeM ceTH «HTepHeT» Ha

o(HIIMAILHOM CaliTe OpraHU3allH, IPH JTMIHOM MTOCEIICHUH U T1T)

[lo xputeputo «loctynmHocts ycmyr mias uHBanugoB» mno Ilynkry 3.1 «OOGopynoBaHue TEppUTOpHUM, MpHIIEramolleld K OpraHu3aluu, U ee
MOMEIIEHUH C yU4eTOM JIOCTYIHOCTH JUIsl MHBAJIUI0BY 00€CIeUnTh:

1.  Hanuuue BBIIENEHHBIX CTOSIHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIIUIOB;

2. Hanuuwme agantupoBaHHBIX JTU(TOB, MIOPYyUYHEH pPACIIMPEHHBIX IBEPHBIX IPOEMOB;

3.  Hanuumne cMEHHBIX Kpecel-KOJSICOK;

4.  Hanuuue crenuanbHO 000pYIOBAHHBIX CAHUTAPHO — FTMTUEHUYECKHUX MIOMEIEHUH B OpraHu3aIiu

ITo xputepuio «/loctymHocts ycmyr st uaBanuaoB» no Ilynkry 3.2 «OOecrneueHne B OpraHM3aldd YCIOBUH JOCTYMHOCTH, MO3BOJISIOIINX
MHBAJINAM [OJIy4aTh YCIyT'M HapaBHE C APYyTUMI» 00€CIIeUHTh:

1. JyGnupoBaHue 111 MHBAJIUIOB 110 CIYXYy H 3pEHHUIO 3BYKOBOH U 3pHTENBHON HH(pOpMAUU
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B03M0OKHOCTB pe1oCcTaBICHUs] MHBAJIUAAM TI0 CITyXY (CIyXY M 3pEHUI0) YCIIYT CypJoNepeBOAUNKa (TU(HIOCYPAOIEPEBOIUNKA);
[Tomorp, oka3piBacMasi pabOTHUKAMHU OpraHU3aIUU, IPOIIEAITUMU HE00X0IMMOe 00yICHH;
Hannune anbrepHaTUBHON BepcHH OQHUIMATBHOTO caiiTa B ceTH «VIHTEpHET» AJIs HHBAJIUJIOB I10 3PEHUIO;
Hanuune BO3MOXKHOCTH MPEIOCTABIECHUS YCIYT B AUCTAHLIMOHHOM PEKUME.

Ho Kpurepuii «OTKpBITOCTH M JOCTYNHOCTh HHGpOpManUW 00 OpraHu3alMy KyJbTYpbD» HEOOXOJUMO O00€CHeunuTh CTO MPOLEHTHYIO
YAOBJICTBOPEHHOCTL OTKPBITOCTHIO, TOJTHOTOM U AOCTYITHOCTBIO I/IH(l)OpMaHI/II/I 0 JACATCIIBHOCTH OpTraHu3aluu, pa3MeHIeHHOI/I Ha I/IH(i)OpMaHI/IOHHBIX CTCHOax.

ITo xpureputo «KomdopTHOCTE YyCIOBMIM NpeAOCTaBIEHHUs YyCIayr», MO  KpUTepHio «JloOpokenaTeabHOCTb, BEXIMBOCTh PaOOTHHUKOB
OpraHu3alyu», 0 KPUTEPUIO «Y JOBIETBOPEHHOCTh YCIOBUSMH OKA3aHUS YCIyI», MO KPUTEPUIO «JlOCTYIHOCTBH YCIyT Ul WHBAJIWJIOB» HEOOXOIMMO
00€eCIeYnnT CTO MPOIIEHTHYIO YAOBIETBOPEHHOCTh KOM()OPTHOCTHIO YCIOBHIA IPEOCTABICHUS yCIyT

DA W

MKYK «Huxnemopaokckuii IICIIK» Heo0xoammo odecnieuynTh:
[To kputeputo «OTKPBITOCTH U IOCYITHOCTH HH(OPMALIU:

1. Co3znath oGUIMATBEHBIA CAUT OPTaHU3AIINH.
[To kpurepuro «KoMpOPTHOCTH YCIIOBHI MPEIOCTABICHHS YCIYT» 00CCIICYHTD;
1. B03MOXHOCTh OpOHUpPOBAHMS YCIYTH/JOCTYIIHOCTh 3allUCM  Ha MoiydeHue yciuyru (o TenedoHy, ¢ ucnoib3oBaHueM cetu «HHTepHET» Ha

o(UIINaTHFHOM CalTe OpraHN3allud, TIPH JTNIHOM ITOCEIICHUH U T)

[To xpureputo «JlocrynmHocts yciyr mist uHBanuaoB» 1o Ilynkry 3.1 «OOGopynoBaHue TEeppUTOpWH, HpUJIETAONIEH K OpraHU3aluh, U ee
MIOMEIICHUH C yU4eTOM JIOCTYITHOCTH JIsi MHBAJIUI0BY 00€CTUeuTh:

1. Hamuuwme aganTupoBaHHBIX TU(PTOB, MOPYUHEH PACHIUPEHHBIX ABEPHBIX TPOECMOB;

2.  Hanuuume cMEHHBIX Kpecen-KOJISCOK;

3.  Hanwuume cnennaabHO 000PYAOBAHHBIX CAHUTAPHO — THTUEHUYECKUX MIOMEIICHUI B OpraHu3aiuu

ITo xputeputo «/loctynHocts ycayr st uaBanuaoB» no Ilynkry 3.2 «OOecrneueHne B OpraHM3alldd YCIOBUH JOCTYMHOCTH, MO3BOJISIOIINX
MHBaJIMIaM I0JIy4aTh YCIYTU HapaBHE C IPYTUMI» 00€CITYEHUTh:

1. JyO6nupoBaHue A1l HHBAJIHMJIOB 110 CIYXY M 3pEHMIO 3BYKOBOW U 3pUTENIbHON HHPOPMALIUU
Bo3MokHOCTB TIpe1ocTaBIeHNS HHBAIHIAM T10 CITYXY (CIIyXY U 3p€HHIO) YCIYT CypaonepeBoInKa (TU(HIOCYPAOTIEPEBOIUHKA);
[Tomorb, oka3biBaeMasi paOOTHUKAMH OpraHU3aluy, IPOLIEIIUMHA Heo0X0uMoe 00y4eHH;
Hanuuue anerepHaTuBHON Bepcun OPUIIMATLHOTO caiiTa B ceTH «MeTepHer» sl ”HBAMIOB 0 3PEHUIO;
Hanngre BO3MOXHOCTH MTPEOCTABICHUS YCIIYT B IUCTAHIIMOHHOM PEKUME.

Ho Kputepuii «OTKpBITOCTh U JAOCTYNHOCTh HHGPOpMalMu 00 OpraHu3alud KyJIbTYypbD» HEOOXOAMMO OO0ECIeYUTh CTO MPOLEHTHYIO
YAOBJICTBOPEHHOCTL OTKPBITOCTHIO, MOTHOTOH U OOCTYITHOCTBIO I/IH(i)OpMa]_II/II/I 0 JACATCIIBHOCTH OpTraHnU3aluu, pa3MeHIeHHOI/I Ha I/IH(bOpMaIH/IOHHBIX CTCHOaXx.

[To xpurepuro «KomdpopTHOCTE YCIOBHI TpPEAOCTaBICHHUS YCIyr», MO  KpUTEpHIO «Jl00poKenaTeabHOCTh, BEXKIMBOCTH PaOOTHUKOB
OpraHM3alym», MO0 KPUTEPUI0 «YIOBIETBOPEHHOCTh YCIOBHSIMH OKa3aHHS YCIYT» HEOOXOAUMO OOECHEYUHT CTO IPOLEHTHYIO YAOBICTBOPEHHOCTD
KOM(OPTHOCTBIO YCIIOBUH MPEIOCTABICHUS yCIYT

PP NSEN
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Ipuiaoxenue
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Pac4yer mokasareJieii, XapakTepu3y0OImux o01me
KPHUTEPHUH OLIEHKH Ka4YecTBa YCI0BUH OKa3aHus ycayr yupexaenueMm KyabTypsl MPKYK «I'nymkosckuii PJIK»

Ne Iloka3zaTean oueHkn kauecTBa (mprka3 MuHKyIsTyphl Poccun Ne599) 3naun | Pacuyer moka3areJieil mo yupe:xxaeHuio 3HauyeHue
n/n MOCTh KYJbTYpPBI nokasareJist
nokas OIIeHKH
areJst KavecTBa
yupe:KaeHust
KYJbTYpPBbI
1 Kputepuit "OTKpBITOCT U IOCTYIHOCTh HH(GOpMaIIMU 00 OpraHU3aluy KyJIbTyphl”
1.1. | CootBercTBHE MH(MOPMAIUY O ACATEIBHOCTH OPraHU3aINHU, PA3MEIICHHON Ha 30% | mo dopmyne (1.1): 100 6amioB
001IeA0CTYHBIX HH)OPMALIMOHHBIX pecypcax, MepeyHio HHPOPMaUH 1 PR % N 7 .
TpeOOBaHUSIM K HEl, YCTAHOBIICHHBIM HOPMATUBHBIMH TIPABOBBIMH aKTAMHU: I, =( 9 ) x 100, (1.1)
- Ha MH()OPMALIMOHHBIX CTEH/IaX B IIOMEIICHUN OpraHU3allHH, Hop
- Ha 0 UIMATIBHOM CaiiTe OpraHu3aluy B UHPOPMAIIIOHHO- (10crengt10caiir /2x1010pm)x 100 = 100un¢
TEeIICKOMMYHHUKAITMOHHOM ceTn "MHTepHeT".
1.2. | OGecnedenne Ha OQUIMATHLHOM CalTe OPTaHMU3ANN HATTMYUSI U 30% | mo dpopmyme (1.2): 90 6amoB
(YHKIIMOHUPOBAHUS AUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3H U
B3aUMOJICUCTBUSI C MONTYyYaTEIIMU YCIIYT: Imer = Truer X Cruer (1.2)
- TesedoHa,
- QJIEKTPOHHOM IOUTHI, 30mmer X 3wer = 90mer
- QIIEKTPOHHBIX CEPBUCOB ((opMa IS MOJadH IIEKTPOHHOTO B Hammuuu ecth M (QYHKIMOHUPYIOT TPU
oOpalleHUs//Kano0bl/TIpeII0KeHHS;, pa3aen "HacTo 3aqaBaeMble BOITPOCH'"; JTUCTAHIIMOHHBIC CII0COOBI
MOJIyYeHHE KOHCYJIBTAINH 110 OKA3BIBAEMBIM YCIyTaM H TIp.); B3aUMO/JICUCTBUSA C MOJTy4YaTeIAMU YCIIYT.
- oOecrieueHUE TEXHUIECKOH BO3MOKHOCTH BBIPXKCHUS MTOyYaTeneM yCIyr
MHCHU O Ka4€CTBC OKa3aHUA yCJIyT (HaJ'II/I‘-II/Ie AHKCETHBI JJIA OIIpOocCa rpaxXJaaH Ujin
THUIIEPCCHUIKU Ha HEe)
1.3 | Houns mosrydaTenet yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTON U 40% | mo dopmyme (1.3): 98 GamoB

JOCTYITHOCTBIO MH(OPMAIHH O IEeSITEIILHOCTH OpraHU3allii, Pa3MEIICHHON Ha
MHQOPMAaMOHHBIX CTEH/IaX, Ha caiiTe B MH()OPMAINOHHO-
TeleKOMMyHHKaIMoHHOU ceTr "MHTepHeT" (B % OT 00I11ero 4ncia onpomeHHbIX
noJrydaTeneil yciyr)

y CTCHI
=(

Ve ) o 100, (13)
x )
G 2 x Y ’

(197c1'e|-|p|+195cai/'|'r/2*20006u_||) x 100=
980TKp
YA

HOTKp
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Hroro no kpurepuio 1(K"): (0,3 X 100uud + 0,3 x 90aucr + 0,4 x 98°™Py ) 96,2 6an0B
2. | Kpurepuii "KoMpOpTHOCTb yCIOBUHN MpEIOCTaBICHUS yCIyT"
2.1. | ObecrnieueHre B opraHu3aluu KOMGOPTHBIX YyCIOBHMH s mpepoctaBienus | 50% | mo dpopmyse (2.1): 100 6antoB
yeIyrT: [Mkomdp.yen = Tkomdp X Cromep, (2.1)
- HaJ4ue KOM(QOPTHOH 30HKI OTAbIXa (0KHUIAHUS); 20komd X 5 komd= 120komb.yen
- HaJIMYME ¥ MMOHATHOCTh HABUTAIUY BHYTPH OpTraHU3aIlUu;
- IOCTYIHOCTb MMUTHEBOM BOJIbI; B Hamuuuum u @YHKHHOHHPYIOT IATb
- HAJIMYWE W JOCTYMHOCTh CAHUTAPHO-TUTUEHUYECKUX TOMEIIeHWH (YrcToTa YCIOBUW MPENOCTABICHUS YCIYT.
ITOMETIEHUH, HATMYNe MBI, BOJBI, TYAIETHOW OyMard u 1p.);
- CAHUTApHOE COCTOSIHUE MOMEUIEHUI OpraHU3allnii;
- BO3MOXKHOCTh OPOHUPOBAHHSA YCIYTH/IOCTYIMHOCTh 3allUCH Ha TIOJIy4YCHHE
yciyru (1o TenedoHy, ¢ ucmonb3oBaHueM cetd "MHTrepHeT" Ha OQUIHATEHOM
caiiTe opraHM3alyy, Ipyu JMIHOM MOCEIIESHUH U TIp.)
2.2. | Bpems oxunanus npeaocTaBieHus: yCiuyru JlaHHBIN MMOKa3aTellb HE MPUMEHSETCA 111 OUEHKU OpraHu3alui
KYJIbTYPBI
2.3. | Homs momyuareneit yciryr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO yYCIOBHMA 50% | mo dopmyme (2.3): 98 damoB
NpPEAOCTaBICHUS YCIYT (B % OT 00IIEero 4ncia ONpoIIeHHbBIX TOoTydaTeen . o
KOM:!
yenyr) = = —— x100,(2.3)
o0
(195%°M®/200 o6,,) X100 = 98*°M®, |
Htoro no kpurepmio 2 (K2): (0,5 x 100xomdp.ycn + 0,5 X 9KOMPy 1) 99 6a,L10B
3. | Kputepuit "/locTynHOCTb YCAYT 17151 MHBAJIUOB"
3.1. | ObopynoBaHue TEPPUTOPUH, TIPUIIETAIOIICH K OPTaHHM3AINH, U €€ TTOMEIICHHUH ¢ 30% | mo dopmyne (3.1): 60 6anoB
Y4€TOM JOCTYITHOCTH JJISI NHBAIIUIIOB:
- 06opy0BaHUE BXOAHBIX TPYIIT MaHyCaMK/TIOILEMHBIMU IIaT(hopMamu; o =T o xC¥ (3.1
- HAJIMYHE BBIJICTICHHBIX CTOSIHOK JUISL aBTOTPAHCIIOPTHBIX CPENICTB HHBAIUIOB;
- HaJIM4ue alalTHPOBAHHBIX JIU(PTOB, MOPYIHEH, PACIIMPEHHBIX JBEPHBIX 20%P 10crx 3% 0cr = 60°P 0cr
MIPOEMOB;
- HAJIMYHE CMEHHBIX KPECEN-KOJSICOK;
- HAIMYHE CTIeIUAIbHO 000PYIOBAaHHBIX CAHUTAPHO-THTMEHUYECKUX TTOMEIICHAN B HAmMMu TP YCIOBHS MOCTYTHOCTH
YCIIYT [Tl UHBAJIHJIOB.
B OpTraHM3AIAN
3.2. | ObecnieueHue B OpraHU3aIivy yCIOBHI JOCTYITHOCTH, MO3BONISIOMMX uHBamuaam | 40% | mo dopmyne (3.2): 40 0amtoB
MOJTyYaTh YCIYTH HapaBHE C IPYTUMH, BKITFOUAs:
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_ 3 S yciyr _ yeayr yenyr
IyOIMpoBaHKeE ISl MHBAJUIOB 110 CIIYXY U 3PEHUIO 3BYKOBOW M 3pUTEIBHOM [esr =TV ox O (3.2)
UHQOPMAIHIH; yen yen yen
. . o . 20" pocr*2" pocr =40 """ gocr
- IyOJMpoBaHue HAJMKCEH, 3HAKOB U MHOW TEKCTOBOW M TpadruecKoit
nH(POPMALIMH 3HAKaMH, BHIITOJTHEHHBIMHU PENbEPHO-TOUEUHBIM IIPHGTOM B  wamuuuu  JBa ycnoBus
bpaiins; JIOCTYIIHOCTH, TI03BOJISOIINX
- BO3MOXHOCTb MIPEJOCTABICHUS] HHBAIUIAM TI0 CIYXY (CIyXy M 3pEHHUI0) YCIyT WHBATH/IAM TTOMyHaTh YCIyTH HapaBHe
cypAonepeBoaurKa (TudIocypaornepeBoaInKa); ¢ IpYruMHU
- HUIN4KE aJbTePHATUBHOM Bepcuy O(UIMAIBHOTO CaiiTa OpraHu3aluy B CETH Py ’
"NuTepHeTr" 111 HHBAIHUIOB IO 3PEHUIO;
- IOMOIIIb, OKa3bIBaeMasi pabOTHHUKAMU OpPTraHU3aluH, IPOIIEAIINMHA
HeoOxoauMoe o0ydeHre (MHCTPYKTHPOBaHKE) (BOZMOKHOCTH COTPOBOXKICHHUS
paboTHHUKaMK OpraHU3AIINN);
- HAIMYKE BO3MOKHOCTH IIPEJOCTABICHHS YCIYTH B TUCTAHIIMOHHOM PEXHIME
WIM Ha JOMY
3.3. 0JIs ITOJTyYaTelIer YCIyT, yAOBISTBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUIs 30% | mo dopmyne (3.3): 50 6amioB
Y YCIYT, Y, p y yclry pMy.
MHBaIUIOB (B % OT 00IIEro yuciia ONpOoILICHHBIX MTOMyYaTenel yCIyr - AoeT
MHBAJINJIOB) e, =(——) x 100, (3.3)
ya ‘LI
HHB
(Z'D'OCT/SMHB) x100 :SO'D'OCTyp'
49 6as10B
Hroro mo kpurepuio 3 (K*): (0,3 x 60°® gocr + 0,4 x 40 Y gocr + 0,3 x 507°¢Ty )
4. | Kputepuii "J1oO6pokenareabHOCTh, BEKIUBOCTh pAOOTHUKOB OPTaHU3AIMI)
4.1. 0714 MOJIy4yaTeJIed YCIIyT, YAOBIECTBOPEHHBIX J0OPOIKEIaTEIbHOCThIO, 40% | mo dbopmyae (4.1): 100 6amnoB
y yCIyr, y P P pMYy.
BEXKIIMBOCTHIO PAOOTHUKOB OpPraHU3aIlnu, 00ECTIeYMBAIOIINX TTEPBUYHBIN "y TepB.KOHT
v TEPB.KOHT _
KOHTAaKT ¥ HHQOPMHUPOBAHHUE TOTyYaTeNst yCIyru (pPabOTHUKH CIIPABOYHOM, I1 o= (T-I—) x 100, (4.1)
KacCHpBI U IIpoYee) IpU HETIOCPEICTBEHHOM O0paIlleHnH B OpTraHu3aiuio (B % 06y
OT O0IIIEro yKcia ONpOUIeHHBIX OTyJaTeneit yemyr . .
“1 P y yenyr) (200"°%7/20006u) ¥100 = 100"ePE-4OHT,
4.2. | Hons nomyuareneit yciyr, yIOBIECTBOPSHHBIX JOOPOKEIATSILHOCTHIO, 40% | mo popmye (4.2): 100 6anioB
BEXJIMBOCTHIO PAOOTHHKOB OPraHU3alrH, 00ECIIEeUHBAIOLINX HEIIOCPEICTBEHHOE oxanyenyr yoKasyeryr
OKa3aHWeE YCIIyTH IpH 00palleH!y B opranusanuio (8 % ot oduiero yucna I m = ( q ) x 100, (4.2)
OTIPOILIEHHBIX MOJTydaTesIel yCIyT) oout
(200Y"Y7/20006u) X100 = 100°K33YMT
3. 0JIs1 TIOJTy4aTesIel yCIIyT, YAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTEIO, o | o ¢opmyie (4.3): aJIJIOB
4.3 y YCIIyT, V, p 6p 20% pmyite (4.3 100 6
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BEXJIMBOCTHIO pAOOTHUKOB OpraHU3aIlMH MTPH UCTIOIH30BAHUU JUCTAHITMOHHBIX
(dhopM B3auMoaercTBUA (110 TEICPOHY, MO AIEKTPOHHOM MOUTE, ¢ TOMOIIIBIO
3JIEKTPOHHBIX CEPBHUCOB (MOJaYH AIEKTPOHHOTO
oOparieHus1//kanod/mpe1yIoKeHUH, 3aIUCH Ha MOJTyYeHUE YCIIyTH, OJTyYeHUe
KOHCYJIbTAIIUU TI0 OKa3bIBAEMBIM yCIIyTraM U 1p.)) (B % OT 001iero uucia
OTIPOILIEHHBIX MOJTydaTeNIel YCIyT)

yBe)I(JT.H"CT

HBC)KJ‘LI[MCT — % 100’ 43
(—q ) 4.3)

yA
001

(200%™A1CT/200061,) x100

_ BeXn.AucTt
=100 va

Htoro no kpurepuio 4 (K*): (0,4 x 100"PB-KOHTy 1 + 0.4 x 100°K@3YEWTy 1 +0,2 x  1008S*-AYCTy ) 100 6ansioB
5. | Kpurepuii "Y 10BI€TBOPEHHOCTD YCIOBUSIMU OKa3aHUs yciayr"
5.1. | Hons nomydaresneil yciayr, KOTOpble TOTOBbI PEKOMEHI0BATh OPTaHU3aLUI0 30% | mo dopmyme (5.1): 100 6au10B
p p pmy.
POJCTBEHHHKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIH OblI ObLIa \Y%
BO3MOKHOCTb BBIOOpa opranu3anun) (B % OT 0OIIEro YuciIa OMpOIIEHHbIX m,.= (ﬂ) x 100, (5.1)
THosTyyaTenei yciyr) peron s .
(200pe|-(om/20006u_||) x100 = IOOpeKQM
5.2. | Hons momyvarenei yciuyr, yAOBIETBOPEHHBIX TpaduKoM paboThl OpraHu3aIiui 20% | mo dopmye (5.2): 100 6amtoB
(B % OT 0011IeT0 YKCcIa OMPOMIEHHBIX MMOTyYaTeNIeH YCIyT) yopryen
l—Iopnycnw1 =( ) x 100, (5.2)
00111
(200°pr'yc”/20006m) x100 :1000pr'ycnyp|
5.3. | Hons nomydaresneit ycayr, yIOBICTBOPEHHBIX B LIEJIOM YCIOBUSIMU OKa3aHUs 50% | mo dopmyne (5.3): 100 6au10B
YCIIyT B OpraHu3anuu (B % OT 0OIIEro YucIa ONMPOIIeHHBIX ToydaTeNelt yciuyT) \Y%
_ ya
r[y}1 - (q—) X 100, (53)
00111
(200y'c|| /20006|_|_||) x100 =100 VA,
HToro no kpurepuio 5 (KS): (0,3 X IOOpeKOM + 0,2 X IOOOpr'ycnyﬂ + 0,5 X IOOyg 100 6ans10B

Pacuer nmokasaresns oneHKH KadecTBa M0 YUPEIKIACHUIO KyJIbTyphl (110 popmyite (6)):

S, =D K" /5, (6)
(96,2+99+49+ 100+1 00)/5=8 8,84 MPKVYK «I'mymxosckuit PIK»
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Pacuer moka3zareJieii, xapakTepu3ywuux oomme
KPHUTEPHH OLICHKH KA4eCTBA YCJI0BHH O0Ka3aHMsA ycIyr yupe:xaeHneM KyJbTypbl MPKYK «liymkoBckHii IEeHTP AoCyra»

Ne IMoxa3zatenn oueHku KadyecTBa (mprka3 MuHkynsTypsl Poccun Ne599) 3HauuMo Pacuer noka3sareJieit mo 3HauyeHHe
n/n CTh YUpEeXKIEHUIO KYJIbTYPbI nokasareJist
nmoka3sare OLIEHKH
ast KayecTBa
yUpe:KaeHust
KYJIBTYPbI
Kpurepuii "OTKpBITOCTh M IOCTYIHOCTh HH(GOpMaLIMK 00 OpraHU3aluy KyJIbTyphl'”
1.1. | CootBercTBre HHGOPMAIUY O ACATEIHHOCTH OPraHU3aINHI, PA3MEIICHHOM Ha 30% o popmye (1.1): 100 GatoB
00IIeAOCTYHBIX HH)OPMALIMOHHBIX pecypcax, MepeyHio HHPOPMaUH U A, .. + W
TpeOOBaHMSIM K HEH, YCTaHOBICHHBIM HOPMAaTUBHBIMH ITPABOBBIMHU aKTaMU: = (T) x 100, (1.1)
- Ha THQOPMAITHOHHBIX CTCHIaX B IIOMEIIECHUN OpTaHU3aIliH, HOPM
- Ha 0 UIMATIBHOM CaiiTe OpraHu3aluy B UHPOPMAIIIOHHO- (10crengt10caiir /2x101Hopm)x100=
TEeTIEKOMMYHHUKAIMOHHOM ceTn "MHTepHeT". 100p»
1.2. | Obecneuenue Ha OQUITUATILHOM caliTe OpraHU3aIUN HATHIHS U 30% o popmymne (1.2): 100 6amtoB
(hYHKIIMOHUPOBAHMS TUCTAHITMOHHBIX CIIOCOO0B 00pAaTHOW CBSI3U U
B3aUMOJICUCTBHUSI C MONTYyYaTEIIMU YCIIYT: Imer = Thaer X Cruer (1.2)
- TeedoHa,
- 3JIEKTPOHHOMU MOYTHI, 30mier X4 = 120er
- BIIEKTPOHHBIX CEPBUCOB ((opMa IJIs TOAAYH HIICKTPOHHOTO B  Hammuum 4 AMCTAHIMOHHBIX
oOparieHus1//kano0bl/ peIoKeHHsT; pa3aen "JacTo 3a1aBaeMble BOIPOCH"; crnocoba B3aMMOJAEHCTBUSA c
MOJy4YeHUE KOHCYJBTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.); MOJTyYaTeNsIMU YCITYT.
- obecrieueHne TEXHUYECKOH BO3MOKHOCTH BBIPKEHUS [TOJTy4YaTeeM yCIyr
MHEHHS O KaueCTBE OKa3aHHs yCIIyT (HaJIMYHe aHKEThI U1 OTIPOca TP IaH WITH
THUIEPCCHUIKU Ha HEe)
1.3 | Host momyuaTeneii yciryr, yaOBIETBOPEHHBIX OTKPBITOCTHIO, TOTHOTOU U 40% o popmye (1.3): 100 GasutoB

JOCTYITHOCTBIO MH(OPMAIMH O e TEIbHOCTH OpraHU3aIiy, Pa3MEIeHHON Ha
nH(OPMAMOHHBIX CTEHAAX, Ha CaliTe B HHPOPMAIMOHHO-
TeleKOMMYyHHKaIMoHHOU cetr "MHTepHeT" (B % OT 006I11ero yncia onpomeHHbIX
noJIyJarenet yciyr)

v V..
:( CTECH/T CZ.I/IT) X 100’ (1.3)

2’ X o6t

(150c1‘er|+150<;a[/'|T/ 2% 10006|_u|) x 100=
loooTKp
YA

OTKp
.,
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Hroro no kpurepuio 1(K"): (0,3 X 100ugp + 0,3 X 100aucr + 0,4 x 100°™Py ) 100 6a.1108
2. | Kpurepuii "KoMpOpTHOCTb yCIOBUHN MpEIOCTaBICHUS yCIyT"
2.1. | ObecrieueHre B opraHu3ali KOMGOPTHBIX YCIOBHHA I TNPEAOCTABICHUS 50% o ¢opmyie (2.1): 100 6amioB
yeIyrT: Mkomdp.yen = Tromp X Cromep, (2.1)
- HaJ4ue KOM(QOPTHOH 30HKI OTAbIXa (0KHUIAHUS); 20komd X 6 womd= 100koms.ycn
- HAIMYKE ¥ TTOHATHOCTh HABUTAIIMY BHYTPH OpTaHU3aIlH;
- IOCTYIHOCTb MMUTHEBOM BOJIbI; B Hamuuum wun q)YHKIII/IOHI/IpyIOT
- HaJM4Yhe U OOCTYIHOCTb CAHUTAPHO-TUTMCHHYECKHUX I[OMELICHHUH (YUCTOTa IecTb  KOM(MOPTHBIX  YCIIOBHA
[IOMEIIEHUH, HaJTMYUe MbIJIa, BOJBI, TyaJeTHONW Oymaru u mp.); MPEAOCTABIICHUSA YCIIYT.
- CAHUTApHOE COCTOSIHUE MTOMEUIEHUI OpraHU3allnii;
- BO3MOJXHOCTb OPOHHPOBaHUS YCIIyTW/AOCTYIIHOCTh 3alCH Ha IIOIydYeHHE
yciyru (1o TenedoHy, ¢ ucmonb3oBaHueM cetd "MHTrepHeT" Ha OQUIHATEHOM
caiiTe opraHM3alyy, Ipyu JMIHOM MOCEIIESHUH U TIp.)
2.2. | Bpems oxunanus npeaocTaBieHus: yCiuyru JlaHHBIN MMOKa3aTelb HE MPUMEHSETCS 111 OLEHKH OpraHu3alui
KYJIBTYPBI
2.3. | Hons momyuareneit yciryr, yIOBIETBOPEHHBIX KOM(MOPTHOCTBHIO YCIOBHI 50% o popmyme (2.3): 100 6astoB
NpPEAOCTaBICHUS YCIYT (B % OT 00IIEero 4ncia ONpoIIeHHbBIX TOoTydaTeen 7 Komd
KoM _
yenyr) T = ——— x 100, (2.3)
o0
(150%°M®/15006u,) X100 = 100%°M, ,
HToro no kpurepuio 2 (Kz): (0,5 x 100 komd.ycn + 0,5 X IOOKOMq)y,q) 100 6an0oB
3. | Kputepuit "/locTynHOCTb YCAYT 17151 HHBAJIUIOB"
3.1. | OGopynoBaHHe TEPPUTOPHH, IPUIIETAIOIIEH K OpraHU3alMH, U €€ TOMEIICHUH ¢ 30% o ¢popmyie (3.1): 40 damioB
Y4€TOM JOCTYITHOCTH JJI1 MHBAJIUOB:
- 06opyoBaHUE BXOAHBIX TPYIIT MaHyCaMH/TIOILEMHBIMU IHIaT(hopMamu; I = ToPr x CP (3.1)
J0CT 70cT 0CT
- HAINYKE BBIACTICHHBIX CTOSHOK [UIS aBTOTPAHCIIOPTHBIX CPEICTB HHBAINAOB,;
- HUIMYKE aJalTHPOBAHHBIX JTU(TOB, OPYUHEH, PACIIUPEHHBIX JBEPHBIX opr opr opr
A P (ros, nopy »P P JIBep 20°P poct*2 P noct = 40 P noct
MIPOEMOB;
- HaJIM4YMe CMEHHBIX KpPeces-KOJISCOK; .
o B Hamuuuu Ba YCIIOBUAU
- HAIMYKE CTIeHUaIbHO 000pyIOBAaHHBIX CAHUTAPHO-TUTMEHUYECKUX IOMEILICHUH
JOCTYITHOCTH YCITYT JJIs1 HTHBAJIMJIOB.
B OpraHH3alUN
3.2. | OGecneyeHue B OpraHU3alyu YCJIOBHHA JOCTYIHOCTH, TO3BOJISIIOIINX HHBAINIAM 40% o ¢popmyie (3.2): 20 6aymtoB
MOJy4aTh YCIyTH HapaBHE C APYTHMH, BKIIOYAs:
- | o ycmyr — ycuayr yeiyr
IyOnupoBaHKe sl HHBATUAOB 110 CIYXY U 3pEHUI0 3BYKOBOW M 3pUTEIBHOM esr =T ox O (3.2)
nH(hOpMaIny;
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- nyOimpoBaHue HaANucel, 3HaKOB U MHOM TEKCTOBON M IparuecKoi 20Y 10 1Y pocr = 20 Y o
uHGOpPMAIUH 3HAKAMH, BBIMOJHEHHBIMU PEIbE(PHO-TOYCUHBIM HIPU(TOM
Bpaiins; B HaJIU4YuH OJHO yCIIOBHE
- BO3MOXHOCTb IPEAOCTABICHUS HHBAIMAAM IO CIYXY (CIyXy U 3pEHHUI0) YCIyT JIOCTYITHOCTH, TMO3BOJISTIOIINX
cypaonepeBoaunka (TudI0CypaoepeBOUNKa); WHBaJIWJaM  I0JIyd4aTb  yCIyrd
- HAIMYHE abTePHATUBHOMN BepcHU O(DUIIMATIBHOTO CaiiTa OpraHu3alluy B CETH HapaBHe C JAPYTUMH.
"MuTepHeT" 17151 THBAIKUIOB IO 3PEHUIO;
- IOMOIIb, OKa3bIBaeMas pabOTHUKAMH OpTaHH3AIHH, TIPOIIEAITUMHI
HEo0X0oAMMOe 00y4YeHHEe (MHCTPYKTUPOBaHUE) (BO3MOXKHOCTh COMTPOBOKICHHUSI
paboTHUKaMK OpTraHU3AIINN);
3.3. | Hons momydaresneil yciayr, YAOBIETBOPEHHBIX JOCTYIMHOCTHIO YCIIYT IS 30% o popmyie (3.3): 50 6amnoB
WUHBaIUIOB (B % OT 00IIEro Yuciia ONpOoIICHHBIX MTOMyvaTenel YCIyr - yAoct
UHBAJINIOB) e = (——) x 100, (3.3)
ya q
HHB
(2AOCT/5MHB) x100 = SOAOCTy'q
Hroro no kpurepuio 3 (K*): (0,3 x 40°® gocr + 0,4 x 20 Y gocr + 0,3 x 507°¢Ty ) 35 banon
4. | Kputepuii "J{o06poxenarenbHOCTh, BEKIUBOCTh pAOOTHUKOB OpTaHHU3AIIAID)
4.1. | Hons nomydaTenei yciyr, YAOBIETBOPESHHBIX TI0OPOKEIATENILHOCTBIO, 40% o popmymne (4.1): 100 6astoB
BEXJINBOCTHIO pAOOTHUKOB OpraHU3aIlH, 00ECTIEUNBAIOIINX TEPBUIHBII '\ epBKOHT
KOHTAaKT W HH)OPMHUPOBAHKE MOIyYATENsl YCIyrH (pabOTHUKH CIIPABOYHOM, l—ImpB'KOHTyL_l =(——) x 100, (4.1)
KacCHUpHI U MpoYee) P HEMOCPEICTBEHHOM O0paIlieH!H B Opranu3auuio (B % s
OT O0IIEro Yucia OMPOUICHHBIX OTyYaTelei ycmyr) (150"PEXOHT/1 500 6.) X100 =
lool'lepB.KOHTyA
4.2. | Hons nomyuareneit yciryr, yIOBIESTBOPSHHBIX JOOPOKEIATSILHOCTHIO, 40% o popmyie (4.2): 100 GatoB
BEXKIIMBOCTHIO PAOOTHUKOB OPraHU3aIny, 00eCIIeYMBAIONINX HEMTOCPEICTBEHHOE - yoKasyeryr
OKa3aHWe YCIIyTH MpH 00paIleH!: B opraHusanuio (B % ot oduiero yncia I o (LI—) x 100, (4.2)
OTIPOIIEHHBIX MOJTydaTeNel YCIyT) oo
(150°433YNT150061,) X100 =
1 000Ka3.ycnyryp|
4.3. | Hons nomyuareneit yciyr, yI0BIETBOPSHHBIX JOOPOXKEIATSILHOCTBIO, 20% o popmyie (4.3): 100 GamtoB
BEXUIMBOCTHIO pAOOTHUKOB OPTaHHU3AIMH TP UCTIOIH30BAHUN JUCTAHITNOHHBIX BRI ACT
(hopm B3anmMoaercTBuS (110 TeIeOHy, MO ANEKTPOHHOM MTOUTE, C TOMOIIBIO HBCM‘MCTyu = (q— ) x 100, (4.3)
3JIEKTPOHHBIX CEPBUCOB (MOAAYH FIEKTPOHHOTO oo
oOparieHus1//Kkanod/mpeyIoKeHUH, 3aMCH Ha MOJTyYSHUE YCIIYTH, OTYYEeHUE
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KOHCYJIBTAllMH 110 OKa3bIBa€MBbIM yCIIyram u 1p.)) (B % oT ol1iero uncna
OTIPOILIEHHBIX MOJTydaTeNIel YCIyT)

(150%™-A1CT/150,61,) X100 =
1 00BE)KI'I.,CI,IIICTV'C||

100
Htoro no kputepuio 4 (K*): (0,4 x 100"PE¥OHTy 1+ 0.4 x 100°%@3YVTy 1 4+0,2 x 1008 -AYCTy ) GAILITOR
5. | Kpurepuii "Y 10BI€TBOPEHHOCTD YCIOBUSAMH OKa3aHUs yCiyr"
5.1. OISl MOJTy4YaTesIeH YCIyT, KOTOPBIE TOTOBBI PEKOMEHIOBATHL OPTaHU3AIIUI0 0 o ¢popmyre (5.1): aJUI0B
1| X y i ycry p p p 30% dopmye (5.1) 100 6
POJICTBEHHHKAM W 3HAKOMBIM (MOTIH ObI €¢ PeKOMEH/I0BaTh, €CITH OBl ObLITa \Y%
BO3MOHOCTb BBIOOpa opranusanun) (B % OT 0OIIEro YuciIa OMpOIIEHHbIX — ( pexom ) x 100, (5.1)
Toydartesei yciyr) Yoo
(150pe}(om/15006|_u|) x100 = IOOpeKOM
2. OISl TIOJTy4YaTesIe YCIIyT, YAOBIETBOPSHHBIX TPpa)uKOM paOOThl OpraHU3aIuH 0 o popmyse (5.2): aJUI0B
52. |1 y i yenyr, y. p p pab p 20% pmyie (5.2 100 6
(B % oT 001Ier0 YKcIa OMPOMIEHHBIX MMOTydaTeNlel YCIyT) yopryen
l—l[olf)l".}’cﬂyﬂ :( ) X 100’ (52)
0011
(150°P™Y15006u) X100 =
looopr.ycﬂyp‘
3. OJIs1 TIOJTydaTeNei yCiayT, yIOBIETBOPEHHbIX B [IEJIOM YCIOBHSIMU OKa3aHHUS 0 o ¢popmyse (5.3): aJUI0B
53. | A y i yemyr, y P y 50% pmyze (5.3 100 6
yCIIyT B opranu3anuu (B % OT 0OIIEro 4nciia ONpoIIeHHBIX oydaTeNell yeimyT) Y4
_ ya
l_ij1 = (LI—) X 100, (53)
o011
(150y;|| /15006|_u|) x100 = IOpr1
Hroro no kpurepuio 5 (K5): (0,3 x 100pexom + 0,2 x 100°P™Y 1 + 0,5 x 100y, 100 6a10B

Pacder mokasaress OIeHKH KauecTBa 10 YUPESKICHUIO KyJIBTYpHI (1o Gopmyrie (6)):

S, = Z K" /5, (6)
(1 00+ 1 00+3 5+ 1 OO+ 1 OO)/SZ 87 MPKVYK «I'1ynkoBcKuii HEHTp Jocyray

-37 -




Pacuyer moka3sareJieii, XapakTepu3y0OImx 001me
KPUTEPHUH OLICHKH Ka4eCTBa YCJI0BUIl 0Ka3aHus ycayr yupexaenueM KyabTypel MKYK «/IBopen KyabTypsl nocejka TEéTkuHO»

Ne Iloka3zaTean oueHkHn kayecTBa (mprka3 MuHKyIsTypsl Poccun Ne599) 3Hauumo Pacuer nmoka3zareseit no 3HaveHue
n/m CTh YUPEeXKIEHUI0 KYJIbTYPbI nokasareJist
nokasare OIlEHKH
ast Ka4yecTBa
yUpeKaeHust
KYJbTYPbI
| Kpurepuii "OTKpbITOCTh U IOCTYITHOCTh HH(OpMaLIMK 00 OpraHu3aly KyJabTyphbl”
1.1. | CooTBercTBHe HH(MOPMAIUY O ACATEIBHOCTH OPraHU3aIMHU, PA3MEIICHHON Ha 30% o popmyie (1.1): 100 GamtoB
001e10CTyTHBIX HH(OPMAITOHHBIX pecypcax, MepedHio HHPOpMAIH 1 R 7 PR o 7
TpeOOBaHMSIM K HEl, yCTAHOBJICHHBIM HOPMAaTUBHBIMH IPABOBBIMH aKTaMU: I, =( " % 1 ) x 100, (1.1)
- Ha UH(OPMALIMOHHBIX CTEHJaX B MOMEUICHUH OpraHu3alHy, Hopy
- Ha opUIIMAILHOM CaiiTe OpraHu3aluy B MH()OPMAaIMOHHO- (10crenpt10caitr /2x10Hopm)x100 =
TEeTICKOMMYHHUKAITMOHHOM ceTn "MHTepHeT". 100w
1.2. | Obecnievenre Ha OPUIIMATHHOM CaiTe OPraHU3ANNN HATUYUS U 30% o popmyie (1.2): 100 GautoB
(yHKIMOHUPOBAHMS AUCTAHIMOHHBIX CIIOCOOOB OOPaTHOM CBSI3U H
B3aMMOJICHCTBUS C MOJTy4aTeISIMHA YCIIYT: Iaer = Taper X Chuer (1.2)
- TesedoHa,
- QJIEKTPOHHOM MOUTHI, 30mmer X4=100zcr
- QIIEKTPOHHBIX CEPBUCOB ((hopMa IS TTOa4YH DIIEKTPOHHOTO B  wamuuum 4 NIUCTaHIIMOHHBIX
oOparleHus//Kano0bl/IpeIIoKeHHS;, pa3aen "HacTo 3aqaBaeMble BOITPOCH"; croco6oB B3aUMOJICUCTBUS v
MoJTy4eHNe KOHCYJIBTAIMH TI0 OKa3bIBAEMbBIM YCIIyTaM U TIp.); MOJYYaTeNsSIMU YCITYT.
- oOecrieueHUE TEXHUIECKOH BO3MOKHOCTH BBIPXKCHUS MTOTyYaTeneM yCIyr
MHEHHS O Ka4eCTBE OKa3aHUs YCIyT (HAIMYKE aHKETHI IS OTpoca rpaxIaH WK
THUIIEPCCHUIKU Ha HEe)
1.3 | Houns mosrydaTenelt yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTON U 40% o ¢popmyie (1.3): 99 GamioB

JOCTYITHOCTBIO MH(OPMAIHH O IEeSITEIILHOCTH OpraHU3aIii, Pa3MEIIeHHON Ha
MHQOPMAaIMOHHBIX CTEH/IaX, Ha caiiTe B MH()OPMAIMOHHO-
TEJIEKOMMYHHKaLMOHHOH ceTH "MHTepHeT" (B % OT 0011ero yncia OnpoieHHbIX
noJrydaTeneil yciyr)

y +V
Hoer = (SIeHL ~ calT y 100, 1.3
va ( 2 x L o ) (-

(150crenat149cair/ 2*15106uw) x 100=
990TKp
YA
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Hroro mo kpurepuio 1(K"): (0,3 X 100uud + 0,3 x 100aucr + 0,4 x 99°™Py ) 99,6
0aJL10B
2. | Kpurepuii "KoMdopTHOCTH yCI0BHI MpeIOCTaBICHUS yCIyT"
2.1. | ObecrieueHre B oOpraHm3and KOMQOPTHBIX YCIOBHU MM TMPEAOCTABICHUS 50% o popmye (2.1): 100 6amtoB
ycayr. Mkomep.yen = Tromep X Cromep, (2.1)
- Han4Yre KoM(OPTHOH 30HBI OT/AbIXA (OXKHIAHHS); 20komd X 6 komd= 100koms.ycn
- HaJJM4We ¥ MMOHITHOCTh HABUTAIINY BHYTPH OPTaHHU3AIIHM;
- TOCTYITHOCTh TIUTHEBOM BOIBI; B Hammuuu u  QyHKIUOHHUPYIOT
- HQJIMYME W JIOCTYITHOCTh CAHUTAPHO-TMTUCHUYSCKUX TOMEIICHUH (4rcToTa IIECTh _ KOM(OPTHBIX  YCIOBHMA
MOMEIICHHI, HAIMYME MbLJIA, BOJbI, TYAJICTHOW OyMard u mp.); MPEIOCTABICHUS YCIIYT.
- CAaHUTAPHOE COCTOSTHHE MTOMEIIEHIH OpraHu3aInii;
- BO3MOKHOCTh OpOHUPOBaHUS YCIYTW/AOCTYIIHOCTh 3allliCH Ha TIONTydYeHHE
yeiyru (1o TenedoHy, ¢ HCIoyib3oBaHueM ceTH "HMHrepHer" Ha OQUIMATEHOM
caiiTe OpraHM3alyy, IPH JIXIHOM TTOCEIISHUH | TIp.)
2.2. | BpeMs oxunanus npegoCcTaBIeHUs yCIyTH JlaHHBII MOKa3aTeNb HE IPUMEHSETCS IS OLICHKU OpraHu3alui
KYJbTYPbI
2.3. | Jons nomyuareneit yciyr, yJ0BIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHIA 50% o popmyie (2.3): 99 b6amoB
MpenocTaBieHus yCIyT (B % OT 00IIero 4rcia OMpomeHHBIX MOTydaTenen . 7 omd
KOM _
yeryr) =" = —— x 100, (2.3)
o011
(149%°M®/1510615) X100 = 99*°M®,
Htoro no kpurepmio 2 (K2): (0,5 x 100 komd.ycn + 0,5 x 99*OMP, 1) 99,56a.,1710B
3. | Kputepuit "/locTynHOCTb YCAYT 17151 MHBAJIUIOB"
3.1. | ObopynoBaHue TEPPUTOPUH, TIPUIIETAIOIICH K OPTaHHM3AINH, U €€ TTOMEIICHHUH ¢ 30% o popmye (3.1): 40 0aiuioB
Y4€TOM JOCTYITHOCTH JJISI NHBAIIUIIOB:
- 06opyI0BaHUE BXOAHBIX TPYIIT MaHyCaMI/TIOILEMHBIMU IHIaT(hopMamu; o =T  xC¥ . (3.1)
- HaJIMYME BBIJCIICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB HHBAIN/IOB;
- HaJIM4ue alalTHPOBAHHBIX JIU(PTOB, MOPYIHEH, PACIIMPEHHBIX JBEPHBIX 20%P 10erx2%P 10cr = 40 °P oy
MIPOEMOB;
- HAJIMYHE CMEHHBIX KPECEN-KOJSICOK;
- HAIMYHE CTIEIUAIFHO 000PYIOBAaHHBIX CAHUTAPHO-THTHEHUYECKUX TOMEIICHHN B Hamuauu 152 yCI0BUs JIOCTYHOCTH
YCIIYT [T MHBAJIHJIOB.
B OpTraHM3AIAN
3.2. | ObecnieueHue B OpraHU3aIiy yCIOBHIA JOCTYITHOCTH, IIO3BOJISIFOIIUX HHBATUIAM 40% o popmyie (3.2): 60 6aoB
MOJTyYaTh YCIYTH HapaBHE C IPYTUMH, BKIIOUAs:
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- oyOsmpoBaHue U MHBAJIMIOB IO CIIYXY W 3PEHHIO 3BYKOBOM M 3pHTEIBbHON [esr =TV ox O (3.2)
uHpOpMalny; 2OYEN _x3Yen =60V
- IyOJMpoBaHue HAJMKCEH, 3HAKOB M MHOW TEKCTOBOW M TpadruecKoit aoct aoct aocT
nH(POPMALIMH 3HAKaMH, BHIITOJTHEHHBIMHU PENbEPHO-TOUEUHBIM IIPHGTOM B HATHYNH TpH yCIIOBHUS
bpaiins; JIOCTYIIHOCTH, MIO3BOJISAIOIINX
- BO3MOXHOCTb MIPEJOCTABICHUS] HHBAIUIAM TI0 CIYXY (CIyXy M 3pEHHUI0) YCIyT WHBATAAM  TOAy9aTh  YCIYTH
cypAorepeBoaurKa (TuhIocypaornepeBoaInKa);
o . HapaBHE C APYTUMH.
- HAJIMYKE aJIbTePHATUBHOM BEpCHU O(GHUINATIBHOTO CaiiTa OpraHU3aluy B CETH
"NuTepHeTr" 111 HHBAIHUIOB IO 3PEHUIO;
- IOMOII[b, OKa3bIBaeMasi pA0OTHUKAMU OpPTraHU3allUH, TPOIIEIIINMHU
HeoOxoauMoe o0ydeHre (MHCTPYKTHPOBaHKE) (BOZMOKHOCTD COTTPOBOXKIEHUS
paboTHHUKaMK OpraHU3AIINN);
33. OJIS TIOJTyYaTeeH YCIyT, YIOBICTBOPEHHBIX TIOCTYITHOCTBIO YCIYT IS 30% o dopmyie (3.3): 67 0aioB
y YCIYT, y, p y ycay. pMy
UHBAIKIO0B (B % OT 00LIEro YKCiIa ONPOIIEHHBIX MOTyYaTeNeh yCIyr - et
MHBAJIHJIOB) e =( ) x 100, (3.3)
ya q ?
HHB
(ZAOCT/3MHB) x100 = 67AOCTyp|
48,1 6a/10B
Hroro no kputepuio 3 (K*): (0,3 x 40°P qocr+ 0,4 x 60 Y pocr + 0,3 x 67°°¢Ty ) ’
4. | Kputepuii "J{o6poxenareabHOCTb, BEKIUBOCTh pAOOTHUKOB OPTaHHU3AIIII))
4.1. 0JIs1 TIOJTy4aTes e yCIIyT, YIOBISTBOPEHHBIX TOOPOKEIaTeILHOCTEIO, 40% o hopmyne (4.1): 100 6amnos
y YCIyT, Y, Y,
BEKJIMBOCTBIO PAOOTHUKOB OpPraHU3alry, 00€CIeYHBAIOLINX TIEPBUYHBIHA 'y TepB.KOHT
KOHTAKT ¥ HHPOPMHUPOBAHUE MOJTyYaTels yCIyru (pabOTHUKH CIIPABOYHOM, l—IHepB'KOHTyJ =(——) x 100, (4.1)
KacCHpBbI ¥ Ipovee) MpY HeMoCPeICTBEHHOM 00pallieHnH B opraHu3anuio (B % s
OT 00ILEro yKcia ONPOIICHHBIX NOTyYaTeneil ycayr ,
”1 p y yenyr) (15178PE-KOHT/151 h61) X100 =
nepB.KOHT
100 VA
2. OJIsI TIOJTydaTeNel yCiyT, yIOBIETBOPEHHBIX T00POKENaTeIHbHOCTHIO, 0 o gopmye (4.2): aJUIOB
4.2 y yenyr, y p op 40% pmyne (4.2 100 6
BEXKIIMBOCTHIO PAOOTHUKOB OPraHU3aInH, 00eCIIeYMBAIONINX HEMTOCPEICTBEHHOE yorasyenyr
4 Hoxa'x.ycnyr — ( ) % 100 (4 2)
OKa3aHWe YCIIyTH MpH 00palleH!: B opraHu3anuio (B % ot o01ero yncia yn q > T
OIPOIICHHBIX TTOJIyYaTeNeH YCIIyT) oo
(151°K33YNT 151 661,) X100 =
OKas.ycnyr
100 A
4.3. | Jons nomyuareneit yciryr, yI0BIETBOPSHHBIX JOOPOKEIATSIHHOCTHIO, 20% o popmye (4.3): 100 GautoB
BEKJIMBOCTBIO PAOOTHHUKOB OPTaHU3AIUH IPU HCIIOJIH30BAaHUH JHCTAHIIHOHHBIX
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¢$hopm B3anMoeiicTBuUS (110 TeNeOHY, 10 FITEKTPOHHOI MOYTE, C TOMOIBI0
AJIEKTPOHHBIX CEPBUCOB (MOJaYH AIEKTPOHHOTO
oOparnieHus//Kano0/mpeyIoKeHHH, 3aIMCH Ha MOJTyYeHUe YCITyTH, OTyYeHUE
KOHCYJITAIIMH M0 OKa3bIBAEMBIM yCIIyraM u 1p.)) (B % oT o0miero uucia
OTIPOILIEHHBIX MOJTydaTeNIel YCIyT)

yBE)I(J'IJ:U/ICT

HBC)KJ‘L}.‘U/ICT —
( q

ya

) x 100, (4.3)

o611

(15187-A1CT/ 151 s61) X100 =
1 00BE)KI'I.,CI,IIICTV'CI|

100
Hroro no kputepuio 4 (K*): (0,4 x 100MPE¥OHTy 1+ 0.4 x 100°%@YVTy 1 +0,2 x 1008 -AYCTy ) GALIOB
5. | Kpurepuii "Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCiayr"
5.1. | Jons nomydvareneu yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aLUI0 30% o ¢popmyie (5.1): 100 GamoB
POJICTBEHHHKAM W 3HAKOMBIM (MOTIH ObI €¢ PeKOMEH/I0BaTh, €CITH OBl ObLITa \Y%
BO3MOXHOCTB BBIOOpa opranu3aiuu) (B % oT 00IIero Yrciia OMpOIICHHBIX HpeKOM = (ﬂ) x 100, (5, 1)
noJryyaTenei yciyr) Yy o6
(151 pEKOM/l 5106w) X100 = 100pekom
5.2. | Jons momyvaresei yciuyr, yAOBIETBOPEHHBIX TpaduKoM paboTsl OpraHu3aIlluni 20% o popmye (5.2): 100 6amtoB
(B % oT 001Iero ynciaa ONpoNIIEeHHBIX MMOTydaTeNel YCIyT) yopryen
l—Iopr.ycny/H = ( ) X 100, (52)
o0y
(151°P™Y/15106) x100 = 100°P™Y 4
5.3. | Jons nomydvaresnel yciayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUAMH OKa3aHUS 50% o ¢opmyse (5.3): 100 6amoB
yCIIyT B Opranu3anuu (B % OT 0OIIEro Ynciia ONpoILIeHHBIX oydaTeNel yeiuyT) Y
— ya
Hyﬂ = (LI—) X 100, (53)
o6
(151y'c|| /15106|_|_||) x100 = 100y,c||
Hroro no kpurepuio 5 (K%): (0,3 x 98pexom + 0,2 x 100°P™Y 1 + 0,5 x 100y, 99,4 6a1108

Pacuer mokasares OleHKH KauecTBa M0 yUPEKICHUIO KyIbTyphI (110 Gopmyre (6)):

S, = > K", /5, (6)

(99,6"‘99,5"‘48, 1+100+1 00)/5= 79,82 MKVK «JlBopen KyabTypbl nHocenka TETKHHO»
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Pac4yer mokasareJieii, XapakTepu3y0OImx 001me
KPHUTEPUH OLIEHKH KAYeCTBA YCJI0BH OKAa3aHUA YCJaYr yupexaeHnneM KyJabTypbl MKYK «I'ymkoBckasi Mexknoce/ieHYeCKast OMOINOTEKA», ¢ YIeTOM

buimanos
Ne ITokxa3aTesm oneHKH kKavyecTBa (Mpuka3 MUHKYIbTYpbl Poccun Ne599) 3naunmo | Pacuyer moka3aresieil o yupe:xIeHnI0 3HaveHue
n/n CTh KYJbTYPHbI noka3zaress
nokasare OlleHKH
ast KayecTBa
yUpeKAeHus:
KYJbTYPBbI
Kputepwnii "OTKpBITOCTh M JOCTYIHOCTh HH(POPMAIIMU 00 OpraHu3alluy KyJIbTyphl"
1.1. | CooTBercTBHE MH(MOPMAIUY O ACATEIHHOCTH OPraHU3aINHU, PA3MEIICHHON Ha 30% o popmye (1.1): 100 6anoB
00IIe0CTYTHBIX HHGOPMAIMOHHBIX pecypcax, IepedHto nHpopMaImm u 1 SR o B,
TpeOOBaHMSIM K HEl, yCTaHOBJICHHBIM HOPMAaTUBHBIMH IIPABOBBIMH aKTaMHU: I, =( "% U ) x 100, (1.1)
- Ha TH(QOPMALIMOHHBIX CTEHJAaX B MOMEUICHUH OpraHU3allHy, fopy
- Ha opUIIMAJILHOM CaiiTe OpraHu3aluy B HH()OPMAaIMOHHO- (10crengt10caitr /2%x10Hopm)x 100 =
TeJICKOMMYHHUKAITMOHHOM ceTn "NHTepHeT". 100usd
1.2. | Obecneuenne Ha oQUITUATILHOM CcaliTe OpraHU3aAUN HATHIHS U 30% o popmymne (1.2): 90 damoB
(yHKIMOHUPOBAHMS AUCTAHIMOHHBIX CIIOCOOOB OOpaTHOM CBSI3U H
B3aMMOJICHCTBUS C MMOJTy4aTeISIMHA YCIIYT: ILaer = Tauer X Chuer (1.2)
- TesedoHa,
- 3JIEKTPOHHOM MOYTHI, 30mier X3 = 90mien
- 3JIEKTPOHHBIX CEPBUCOB (Popma I OIa4H HIEKTPOHHOTO B wHamuumu Tpm JTUCTAHIIMOHHBIX
oOpalleHus//Kano0bl/TIpeIIoKeHHS;, pa3aen "HacTo 3aqaBaeMble BOITPOCH'"; criocoba B3aMMOICUCTBUS v
MOJTyYeHNE KOHCYJIBTALMY 10 OKa3bIBAEMBIM YCIIyTaM U TIp.); MOJTyYaTeNSIMU YCITYT.

- obecrieueHne TeXHHIECKON BO3MOKHOCTH BBIPKEHHS ITOTyYaTeNIeM YCIIyT
MHCHU O Ka4€CTBC OKa3aHUA yCJIyT (HaJII/I‘-II/Ie AHKCTHBI JIA OIIpOoCa rpaxJaaH Ujin
THUIIEPCCHUIKU Ha HEe)

1.3 | Hons monyuaTenei yciyr, yA0BIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOU U 40% o popmyme (1.3): 95 GamnoB
JIOCTYITHOCTHIO HH(POPMAIIAHN O AEATENLHOCTH OPraHM3aLH, PA3MELICHHOT Ha e = Ve T Yein ) x 100, (1.3)
MHQOPMAaMOHHBIX CTeH/aX, Ha caiiTe B MH)OPMAaIOHHO- n 2 x4 > UL

2 9
TeIeKOMMYyHHKaIoHHOU cetr "MHTepHeT" (B % OT 00IIIero 4ncia onpomeHHbIX o
noJTyJaTesei ycuyr) (96crenat94caiir/ 2*20006uy) X 100=

950TprA
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Hroro no kpurepuio 1(K"): (0,3 X 100uud + 0,3 X 90gucr + 0,4 x 95°™Py ) 95
0aJI0B
2. | Kpurepuii "KomMpOpTHOCTb yCI0BUHN MpeIOCTaBICHUS yCIyT"
2.1. | ObecrnieueHre B opraHu3alvi KOMGMOPTHBIX YCIOBHHA I MPEAOCTABICHUS 50% o popmye (2.1): &0 dauoB
ycayr: nKOMqa.ycn = Tkomcb X CKOM(b, (2.1)
- Haj4aue KOM(QOPTHOH 30HBI OTAbIXa (OXKHUIAHUS); 20komd X 4 vomé= SOxom.ycn
- HAIMYKE ¥ OHATHOCTh HABUTAllUU BHYTPH OpraHU3aLIH;
- IOCTYIHOCTb MUTHEBOX BOJbI; B nHammuummu wu (byHKIII/IOHI/IpyIOT
- HaJM4Yhe U JOCTYIIHOCTb CAHUTAPHO-TUTMEHWYECKHUX I[TOMELICHHUH (YUCTOTa 4eTblpe  KOMGOPTHBIX  YCIOBUHN
[TOMEIIECHUH, HAJTMYUe MbLJIa, BOJBI, TyaJeTHOW OyMaru u 1mp.); MPENOCTABIICHUS YCIIYT.
- CAHUTAPHOE COCTOSIHUE MOMEIIEHNH OpTraHN3aIIni;
- BO3MOXXHOCTh OpOHUPOBaHUS YCIyTW/JAOCTYIIHOCTh 3allCH Ha TIOIydYeHHe
yeiryru (1o TenedoHy, ¢ ucmoib3oBaHueM cetd "MHTepHeT" Ha OpUIMATEHOM
caiiTe OpraHu3aliy, Ipu JMYHOM IMOCCUICHUH H TIp.)
2.2. | Bpems oxunanus IpeaocTaBICHUs YCIyTH JlaHHbIl TIOKa3aTeNh HE TPUMEHSIETCS ISl OLICHKH OpTraHu3aluii
KYJIBTYPbI
2.3. | Jons nomyuareneit yciryr, yIOBIETBOPEHHBIX KOM(MOPTHOCTBHIO YCIOBHA 50% o popmyme (2.3): 90 damoB
MpegocTaBieHus yCIyT (B % OT 00IIero yrcia ONpoLIeHHBIX MOTyvaTesei . oM
KOM:!
yeiyr) = = —— x 100, (2.3)
00111
(90"°M®/10006u) x100 = 90¥M®, -
HToro no kpurepuio 2 (Kz): (0,5 x 80 komd.ycn + 0,5 X 9OKOM¢)y,q) 85 d6anoB
3. | Kputepuii "/locTynHOCTb YCAYT /7151 MHBAJIUOB"
3.1. | OGopynoBaHue TEPPUTOPHH, IPUIIETAIOIIEH K OpraHU3alMH, U €€ TOMEIICHUH ¢ 30% o ¢popmyze (3.1): 0 6aymtoB
YYETOM JIOCTYITHOCTH JIJIsi HHBAINIOB!
- 000opyI0BaHUE BXOJHBIX TPYIIT MaHyCaMH/TIOILEMHBIMU IHIAT(hopMamu; o =T  xC® (3.1
- HAIM4KE BBIACTICHHBIX CTOSHOK JUIS aBTOTPAHCIIOPTHBIX CPEICTB HHBAINAOB,;
- HAIMYHE aJJalTUPOBAHHBIX TU(TOB, MOPYUYHEH, PACIIUPEHHBIX TBEPHBIX 20%P 10er<0%P socr = 0 %P gocr
POEMOB;
- HAINYHME CMEHHBIX KPECENI-KOJISICOK; .
- HAJIM4KE CTIeHUaIbHO 000pyIOBaHHBIX CAHUTAPHO-TUTMEHUYECKUX TOMEICHUH B HamiMu HET yCUOBHH JOCTYMHOCTH
YCIYT JUIsl THBAJIHOB
B OpraHu3aluu
3.2. | Obecneuenne B OpraHU3aIAN yCIOBHIA JOCTYITHOCTH, IIO3BOJISTFOIINX HHBAINIAM 40% o popmye (3.2): 20 6asuIoB
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MOJTy4aTh YCIyTy HapaBHE C APYTUMH, BKIIOYAS:

- IyOJMpoBaHue TS MHBAIMJIOB IO CIIYXY W 3PEHUIO 3BYKOBOW M 3pPUTEIBHON
UHQOPMAIHIH;

- nyOimpoBaHue HaAnucel, 3HaKOB U MHOM TEKCTOBOW M IparuecKoit
UHQOPMAIH 3HAKAMH, BBITOJTHEHHBIMU PENTbEeHO-TOUSHHBIM IIPHGTOM
Bpaiins;

- BO3MOXHOCTb IPEAOCTABICHUS HHBAIUAAM IO CIYXY (CIyXy U 3pEHHUI0) yCIyT
cypaonepeBoaurka (TudIocypaornepeBoaInKa);

- HAIMYKE abTePHATUBHON BepcHU O(DUIIMAIBHOTO CaiiTa OpraHU3aluy B CETH
"NuTepHeTr" U191 HHBAIHUIOB IO 3PEHUIO;

- IOMOII[b, OKa3bIBaeMasi pA0OTHUKAMU OpPraHU3aLUH, IPOLIEe MU
HE00X0AMMOe 00y4YeHHEe (MHCTPYKTUPOBaHUE) (BO3MOXKHOCTh COMTPOBOKICHUSI
paboTHHUKaMK OpTraHU3AIINN);

yeryr — rycyr yeayr
H J10CcT - T J10CT X C J0CT 2 (32)

cn cn cn
20Y noctX 1Y noct =20 y noct
B HaJIN4uu OJIHO
YCJIOBUCOOCTYITHOCTH,

MO3BOJIAIOIIUX MHBAJIWJAaM IIOJIYYaThb
YCIIYyI'u HapaBHE C JPYTUMHU.

3. OJIs1 TIOJTy4YaTesIel yCIIyT, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIyT AJIS 0 o ¢opmyie (3.3): aJI0B
33 y i ycnyr, y, P y yeiy 30% pmyae (3.3 5006
MHBaIUIOB (B % OT 00IIEro yuciia ONpOoILICHHBIX MTOMyYaTenel yCIyr - yyAoeT
MHBAJINJIOB) e, =(——) x 100, (3.3)
ya ‘[_I
HHB
(2AOCT/4V|HB) x100 = SO'C"OCTy'u|
31
Hroro no kpurepuio 3 (K*): (0,3 x 0% qocr + 0,4 x 40 Y pocr + 0,3 x 507°¢Ty ) GAILIOB
4. | Kpurepwii "J1o0posxenaTenbHOCTh, BEKIUBOCTh PAOOTHUKOB OPTaHU3AITAN))
4.1. 0714 MOJIyYaTeIed YCIIyT, YIOBIETBOPEHHBIX JOOPOKEIATEILHOCTBIO, 40% o ¢popmyne (4.1): 98 0aIoB
y yCIyr, y P P pMy.
BEXJIMBOCTBIO PAOOTHUKOB OpPraHU3alnH, 00ECTIeYMBAIOLINX TEPBUYHBIN 'y mepB.KonT
KOHTAKT ¥ MH)OPMHUPOBAHKE MOJTyHaTENs YCIyrH (pabOTHUKH CIIPABOYHOM, ™ B'KOHTYH =(——) x 100, (4.1)
KacCHUpHI U TpoYee) P HETOCPEICTBEHHOM O0paIlleH!H B Opranu3auuio (B % .
OT O0ILEro yrcia ONpOLICHHBIX NOTyYaTeneil ycuyr) (98™PE-KOHT/1 00 65.) X100 =
98|'|epB.KOHTyF'1
4.2. | Hons nomydaTenei yciayr, yIOBIETBOPEHHBIX 100POKEIATENIbHOCTBIO, 40% o ¢opmye (4.2): 98 GamoB
BEKIIMBOCTHIO PAOOTHUKOB OPraHU3aInH, 00eCIIeYMBAIONINX HEMTOCPEICTBEHHOE oxasyenyr 'y oxasyenyr
OKa3aHUe YCIIyTU Ipu o0pallieHuH B opranuzaiuio (B % oT 00Iero yncia 1 m = ( q ) x 100, (4.2)
OTIPOIIEHHBIX NOTyYaTesell ycIyr) oom
(98°KFYIVT/10006u,) X100 =
OKa3.ycnyr
100°%@3YENT,
4.3. | Jons nomyuareneit yciyr, yAOBIETBOPSHHBIX JOOPOKEIATSIHHOCTHIO, 20% o popmyie (4.3): 99 6annoB
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aLMH IIPH UCIIOJIb30BaHUHU TUCTAHIIMOHHBIX et aCT

(hopmM B3auMoAeHCTBHS (110 TeNePOHY, IO IEKTPOHHOM TOYTE, C TTIOMOIITHIO

) x 100, (4.3)

Yy

HBe)KJ'l.lII/lCT —
( 4

0611
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3JIEKTPOHHBIX CEPBHUCOB (I10/1a4H YIEKTPOHHOTO
oOparnieHus//Kano0/mpeyIoKeHHH, 3aIMCH Ha MOJTyYeHUE YCITyTH, TOTyYeHUE
KOHCYJIBTAIMH 10 OKa3bIBAEMBIM yCIIyTaM | 1p.)) (B % OT o01iero uucia
OTIPOIIECHHBIX MOJTyYaTeNIeH YCIyT)

(99°7 AT/ 100461,) X100 =

BeXNn.AncCt
99 ya

98,2
Htoro no kpurepuio 4 (K*): (0,4 x 98MEPEKOHTy 1 (.4 x 9QOKEIYEIVT, 1 40,2 x 99BSHT-AMCT, 1) 63.11.1,103
5. | Kpurepuii "Y 10BI€TBOPEHHOCTD YCIOBUSAMU OKa3aHUs yCiIyr"
5.1. | Jons nomyd4areneu yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aLUI0 30% o ¢popmyie (5.1): 99 GamoB
POJCTBEHHHKAM U 3HAKOMBIM (MOTJIN OBl €€ PEKOMEHI0BATh, €ClIn ObI ObLIa \Y%
BO3MOXKHOCTB BbIOOpa opranusaiuu) (B % OT 00IIEro YMcIia ONpPOIIEHHBIX I1 = (—==) x 100, (5.1)
Tosydartesei yciyr) peton Y
o011
(99pe}(om/10006u_||) x100 = 99peK0M
5.2. | Hons momyuareneit yciyr, yA0BIETBOPEHHBIX I'paIKOM paboThl OpraHu3aluu 20% o popmye (5.2): 99 GamoB
p p P pMy.
(B % ot o01mero ymncna OnpoUIeHHBIX MOJTyYaTeneil ycuyr) yopryea
I—Iopr.ycnw1 =( ) x 100, (5.2)
o0y
(99°P™Y/10006w) *100 =99°PTY,
5.3. | Hons momydaresneit ycayr, YIOBICTBOPEHHBIX B IIEJIOM YCIOBUSIMU OKa3aHUS 50% o popmyie (5.3): 98 bamnoB
YCIYT B Opranu3anuy (B % OT 00IIero Yrcia OnpoIIeHHBIX OoTyJaTeNed ycayr) Y%
— i
M, = (25 % 100, (53)
o6
(98yp| /10006|_|_||) x100 :98yp|
Htoro no kputepuio 5 (K%): (0,3 x 99pekom + 0,2 x 99°P™YNy 1 +0,5 x 98y 98,5 6am0B

Pacyer mokasares OleHKH KauecTBa M0 YUPEKACHHUIO KyJIbTYphI (110 Gopmyre (6)):

S, =D K" /5, (6)

(95+85+3 1 +98,2+98,5 )/ 5=81 ,5 MKVK «I'nmyImkoBcKas MeKIOCeIeHuecKast OHOINOTEeKay, ¢ y4eTOM (DUITHATIOB
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Pacuyer mokasareJieii, XapakTepu3y0OIMuX 001me
KPHUTEPHUHU OLIEHKH Ka4eCcTBa YCJI0BUI oKa3aHus yciayr yupexaenueM KyJabTypbel MKYK «Kyas0akununckuit HCIK»

Ne IToka3aTenu olleHKH KavecTBa (mpuka3 MuHKyIbTYpel Poccun Ne599) 3nauumo | Pacuer moka3zareJieii Mo yupexaeHUIO 3HayeHue
n/n CTh KYJbTYpPbI noKasareJist
nokasare OLIEHKHU
ast KayecTBa
yupe:KaeHust
KYJbTYpPBbI
Kputepuit "OTKpBITOCT M IOCTYITHOCTh HH(OPMaIIMK 00 OpraHU3aluy KyJIbTyphl”
1.1. | CootBercTBHe HHGOPMAIUY O ACATEIHPHOCTH OPraHU3aINHU, Pa3MEIICHHOMN Ha 30% o popmye (1.1): 50 6amnoB
00111e10CTYIHBIX HH)OPMALIMOHHBIX pecypcax, EPedHI0 HHPOpMaLK 1 R 7 PR o
TpeOOBaHMUSM K HEl, yCTAHOBJICHHBIM HOPMAaTHUBHBIMH IPABOBBIMH aKTaMH: I, =( 2 %« U ) x 100, (1.1)
- Ha UH(POPMAIMOHHBIX CTEH/IaX B IIOMEIIEHUN OpraHu3alliH, Hopu
- Ha opUIMaTIHFHOM CaiiTe OpTaHU3allii B HH()OPMAIITMOHHO- (10crengtOcaiit /2x10n0pm)x 100 = 50und
TeJIeKOMMYHHKAIIMOHHON ceTtn "MHTepHeT".
1.2. | OGecnedenne Ha OQUIMATHLHOM CailiTe OPTaHMU3ANN HATTMYUSI U 30% o popmyme (1.2): 0 OamTOB
(yHKIMOHUPOBAHMS AUCTAHIIMOHHBIX CIIOCOOOB OOPaTHOM CBSI3U H
B3aUMOJICUCTBUS C MTOTYYaTeIIMU YCIIYT: Iguer = Tauer X Chuer (1.2)
- TeneoHa,
- 3JIEKTPOHHOM MOYTHI, 30mrer X0 = Oer
- BIIEKTPOHHBIX CEPBUCOB ((hopMa IJisl TOAAYH HIIEKTPOHHOTO B Hamuuuum W HET JAWCTaHUUOHHBIX
oOparieHus//kano0bl/IpeIIoKeHHs;, pa3aen "HacTo 3aqaBaeMble BOITPOCH'"; Croco0oB B3aUMOJICHCTBHUS v
MOJTyYeHNE KOHCYJIBTALMY 110 OKa3bIBAEMBIM YCIIyTaM U TIp.); MONYYaTeNsIMU YCITYT.
- obecrieyeHne TEXHNIECKOH BO3MOXKHOCTH BBIPAXKEHUS [I0Jy4YaTeIeM YCIyTr
MHCHUS O Ka4€CTBC OKa3aHuA yCJIyT (HaJ'II/I‘-II/Ie AHKETHBI IJIA OIIpOoCa rpaxJaaH Ujin
THUIIEPCCHUIKU Ha HEe)

1.3 | Houns mosrydaTenei yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, TIOMTHOTON U 40% o ¢popmyie (1.3): 49
JOCTYITHOCTBIO HH(POPMALIUH O AeATeNbHOCTH OpraHH3aLuHy, pa3MeIeHHON Ha e = Ve T Y i ) x 100, (1.3)
WHQOPMAIMOHHBIX CTEH/IaX, Ha caiiTe B MH)OPMAIMOHHO- ya | A
TEJIEKOMMYHHUKAMOHHOM ceTr "WHTepHeT" (B % OT OOIIEro Yrciia ONpOIEeHHBIX oom
HoJIydaTenei yeiyr) (97 crengt0cairr/ 2*10006w) x 100 =

490Tprp'
Hroro mo kpurepuio 1(K"): (0,3 X 50uug + 0,3 X Ogucr + 0,4 x 49°™Py ) 34,6
0aJ10B
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2. | Kpurepuii "KomMpOpTHOCTb yCI0BUHN MpeIOCTaBICHUS yCIyT"
2.1. | ObecrieueHre B opraHu3ali KOMGOPTHBIX YCIOBHHA I TNPEAOCTaBICHUS 50% o ¢opmye (2.1): 80 dayuoB
ycnyr: Mkomep.yen = Tromep X Cromep, (2.1)
- Hann4re KoM()OPTHOH 30HBI OTABIXA (OXKHUIAHHMSA); 20komd X 4 xoms= SOxomb.ycn
- HAIMYHE ¥ TTOHATHOCTh HABUTAIIMY BHYTPH OpTaHU3aINH;
- IOCTYITHOCTb IIUTHEBOI BOBL; B Hamuuuu u  QYHKUMOHHUPYIOT
- HaJM4Yhe M JOCTYIHOCTb CAHUTAPHO-TUTMEHUYECKHUX I[OMELICHHUH (YUCTOTa 4eThlpe  KOMGOPTHBIX  YCIOBUH
MOMEIIIEHH, HAJTMYNE MbLJIa, BOJIbI, TyaJeTHOW OyMard u mp.); MPENOCTABIICHUS YCIIYT.
- CAHUTApPHOE COCTOSIHUE TOMEUIEHUI OpraHU3allNii;
- BO3MOKHOCTh OpOHHPOBaHUS YCIIyTW/AOCTYIIHOCTh 3alMCH Ha IOIy4YeHHE
yeiyru (o TenedoHy, ¢ ucrnonb3oBaHueM cetd "MHTepHeT" Ha OpUIMATEHOM
caiiTe OpraHu3aliy, Ipu JMYHOM IMOCCUICHUH H TIP.)
2.2. | Bpems oxupanus npeaocTaBieHus: yCiIyru JlaHHBIN MOKa3aTeNlb HE MPUMEHSETCS 111 OUEHKU OpraHu3alui
KYJIBTYPbI
2.3. | Hons nomyuaTeneil yciyr, yA0BIETBOPEHHBIX KOMGOPTHOCTHIO YCIIOBHH 50% o ¢opmyie (2.3): 95 GamioB
NpPEAOCTaBICHUS YCIYT (B % OT OOIIEro YKcia OMpOIIEHHBIX TOoTydaTesen oM
KOM:! _
yenyr) T =2 x 100, (2.3)
ya
o0
(95°"%/100061;) X100 = 100*°"®, ,
Hroro no kpurepmio 2 (K2): (0,5 x 80 xomd.ycn + 0,5 X 95<OMPy 1) 87,5 6ayoB
3. | Kpurepuii "/locTynHOCTb YCIYT /7151 MHBJIUJIOB"
3.1. | ObopynoBaHHe TEPPUTOPUH, IPUIICTAFOIIEH K OPTaHU3AIUH, U €€ TIOMEIIEHHUH ¢ 30% o popmye (3.1): 20 0ayu1oB
YYETOM JIOCTYITHOCTH JIJIsi HHBAJINIOB!
- 000opynoBaHME BXOAHBIX TPYII NaHIyCaMH/TIONBEMHBIMU IIaT(hopMamu; o =T  x C™ (3.1)
nocT nocT nocT
- HAIMYKE BBIACTICHHBIX CTOSHOK JUIS aBTOTPAHCIIOPTHBIX CPEICTB HHBAINAOB,;
- HAIMYKE aJJalTUPOBAHHBIX TU(TOB, MOPYUYHEH, PACIIUPEHHBIX TBEPHBIX opr opr opr
A p ¢ros, opy > P p ABEP 20" 10erx 1P poer =20 P pocr
POEMOB;
- HAINYHME CMEHHBIX KPECEI-KOJISICOK;
. B Hanu4uMu OIHO YCIOBHENOCTYITHOCTH
- HAIMYHE CTIeIUAIFHO 000PYIOBAHHBIX CAHUTAPHO-THTMEHUIECKUX TTOMEIICHHN
YCIIYT [T MHBAJIUJIOB.
B OpraHu3anuu
3.2. | OGecneyeHue B OpraHU3alyy YCIOBHHA JOCTYIHOCTH, TO3BOJISIIOLINX HHBAINIAM 40% o ¢opmyie (3.2): 0 6aytoB
MOJy4aTh YCIIyTH HapaBHE C APYTHMH, BKITIOYAs:
- IyOsimpoBaHue U MHBAJIHIOB 10 CIIyXy U 3PEHHIO 3BYKOBOM M 3pUTEIBbHON e =T o< O (3.2)
HH(pOpMaLKH; ycn ycn _ nyen
. . o o 20" gocr*0" goct= 0 """ gocr
- nyOnmpoBaHue HaAmucel, 3HaKOB U MHOW TEKCTOBOW M TparuecKoi
MH(QOPMAIH 3HAKAMH, BBIIIOJTHEHHBIMH PENbeHO-TOUCUHBIM IIPHGTOM
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bpaiins;

- BO3MOXHOCTb MPEJOCTABICHUS] HHBAIUIAM TI0 CIYXY (CIyXy H 3pCHHUI0) YCIyT
cypronepeBourKa (TH(IOCYpaoepeBOINKA);

- HAUIM4KE aJbTepHAaTUBHON BepcHr O(UIMAIBHOTO CaiiTa OpraHu3aluy B CETH
"WuTepHeT" 111 HHBAIHUIOB IO 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi padOTHUKAMH OPTraHU3aluH, IPOIIEAIIHMHA
Heo0XoauMoe 00ydeHHe (HHCTPYKTHPOBaHUE) (BO3MOXKHOCTE COMTPOBOKICHHSI
pabOTHUKAMH OpraHU3allHH);

B HaJIMYUU HET YCIIOBUI
JOCTYITHOCTH, MTO3BOJISIOIINX
HMHBAJIAJaM [I0JIy4aTh yCIIyT'!

HapaBHE C APYTUMHU.

3.3. | Hons momydareseit yCiayr, YAOBIETBOPEHHBIX TOCTYIMHOCTRIO YCIIYT IS 30% o popmyie (3.3): 40 6asu1oB
UHBAJIUAOB (B % OT 0011ero 4nciia OnpoIeHHbIX ToJTydaTeael yeiyr - ot
HHBATIIOE) e =(=——) x 100, (3.3)
ya q
HHB
(27°°7/5uup) X100 = 407"y,
18 6annoB
Hroro mo kpurepuio 3 (K*): (0,3 x 20°P gocr+ 0,4 x 0 Y g0cr + 0,3 x 408°CTy )
4. | Kpurepuii "J{o06pokenareabHOCTh, BEKIUBOCTh pAOOTHUKOB OPTaHHU3AIIAID)
4.1. | Hons nomyuareneit yciryr, yIOBIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, 40% o popmyme (4.1): 100 6anioB
BEXKIIMBOCTHIO PAOOTHHKOB OpPraHU3aInu, 00ECTICYMBAIONINX TEPBUYHBIN "y TepB.KoRT
KOHTAaKT ¥ MH(QOPMHUPOBAHHUE TIOTyYaTeNst yCIyru (pPabOTHUKH CIIPABOYHOM, l_IHepB'KOHTyL_l =(——) x 100, (4.1)
KacCHpBI U TpoUee) MPH HETIOCPEICTBEHHOM O0paIlieHny B OpTraHnu3amuio (B % qo6u1
OT OOIIETo YHCIa OMPOIICHHBIX TOydaTeIei YCIyT) (100"™PE-KOHT/1 0006,,) X100 =
NepB.KOHT
100"P va
4.2. | Homns moydareneil yeayr, YIOBICTBOPEHHBIX JOOPOKEIATETLHOCTHIO, 40% o ¢opmyiie (4.2): 100 6amioB
BEKJIMBOCTBIO PAOOTHHKOB OPraHU3alKH, 00ECIIeYHBAIOLINX HEMOCPEICTBEHHOE - Ty oxazyenyr
OKa3aHWe YCIIyTH MpH 00paIieHuy B opranu3anuio (B % ot obiiero yncna I m = ( q ) x 100, (4.2)
OTIPOILIEHHBIX MOJTydaTeNel yCIyT) oom
(100°433YNT/10006w,) X100 =
OKas.ycnyr
100°%@3YeNT,
3. OISl MOJTydYaTesIel YCIIyT, YAOBICTBOPSHHBIX JJOOPOKENATEIBHOCTHIO, 0 o ¢opmyse (4.3): aJJIOB
4.3 y i ycuyr, y. p op 20% pmye (4.3 100 6

BSXKJIMBOCTHIO PAOOTHUKOB OPraHU3alUK [IPU UCTIOIb30BAHUHU JTHUCTAHIIHOHHBIX
(hopM B3auMoIericTBUS (110 TEIe(POHY, MO ANEKTPOHHOM MTOUTE, C TOMOIIIBIO
HJIEKTPOHHBIX CEPBHUCOB (TI01a4YH DIICKTPOHHOTO
oOparmieHus//kanod/mpeyIoKeHHH, 3aIMCH Ha MOJTyYeHUe YCIIyTH, OJTyYeHUe
KOHCYJIBTAllUH 110 OKa3bIBa€MBbIM yCIIyraMm U 1p.)) (B % oT ol1iero uncna
OTIPOIICHHBIX MOJTyYaTeNel yCIyT)

yBB)I(J'IJ:U/ICT

HBQ)KJ‘LI[I/ICT — % 100’ 43
(—q ) (4.3)

ya
o611

(1005 A1CT/1 00 5.) X100 =
1 OoBe)Kﬂ.,ﬂ,VlCTyp‘
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Uroro o kpurepuio 4 (K*): (0,4 x 100"SPBXOHT, 11 0.4 x 100°K@3YOWT, 1 40,2 x 100PSH-AXCT, 1)

100 6any0B

5. | Kpurepuii "Y 10BI€TBOPEHHOCTD YCIOBUSAMH OKa3aHUs yCiIyr"
5.1. | Jons nomy4areneu yciayr, KOTOpble TOTOBBI pEKOMEHI0BATh OPraHU3aLNI0 30% o ¢opmyze (5.1): 100 GamoB
POICTBEHHHKAM U 3HAKOMBIM (MOTJIM OBl €€ PeKOMEH0BATh, €CJIi Obl ObLIa \Y%
BO3MOXHOCTb BBIOOpa opranu3anuu) (B % OT OOIIEro Ynciia OMpOIIEHHbIX =(—=2) x 100, (5.1)
HOJIyYaTesieil ycuyr) peron Y o6
(100pe}(om/10006|_u|) x100 = IOOpeKQM
5.2. | Jons momydareseit yeiayT, YIOBIETBOPESHHBIX TpaduKoM pabOThI OpraHu3aIiH 20% o popmyie (5.2): 100 6amtoB
Y YCIYT, Y, p p p P pMy.
(B % oT 00111er0 YKCia ONPONIESHHBIX MMOJTydaTeNIeH YCIyT) yopryen
l—l[olf)l".}’cﬂyﬂ :( ) X 100’ (52)
0011
(100°P™Y/10006w) 100 =100 °PTY",
5.3. | Hons momyuareneit yciyr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUS 50% o gopmyie (5.3): 100 6amioB
yCIYyT B Opranu3aiuy (B % OT 00IIero Yrcia ONpoIIeHHBIX TOoTydaTeNe ycayr) Y
— A
M, = (525 x 100,(53)
o6
(100y4 /10006w) *100 =100y
Hroro no kputepuio 5 (K5): (0,3 x 100pexom + 0,2 x 100°P™Y" 7 + 0,5 x 100y, 100 6as108

Pacyer mokasares OleHKH KauecTBa 10 yUPEKICHUIO KyJIbTyphI (110 Gopmyre (6)):

S, =D K" /5, (6)
(34,6 +87,5+1 8+100+100)/5: 68,02 MKVK «Kynbbakunckuii ICIK»
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Pacuer nokasareseil, XapaKkTepu3ylOIuX 001He KPUTEPHUH OLICHKH Ka4eCTBa YCJIOBHIl OKa3aHUs YCJIYT yUpeKIeHueM
kyJabTYpbl MKYK «/IponoBckmnii LHHICJIK»

Ne Ioxa3zatenn oueHkH KadecTBa (1prka3 MuHKynsTYpbl Poccun Ne599) 3naunmo | Pacuyer moka3aresieil o y4pe:kIeHHIO 3HaveHue
n/m CTh KYJbTYpPBbI nokasareJist
nokasare OIIeHKH
as KayecTBa
yupe:KaeHust
KYJbTYPBbI
1 Kpurepuii "OTKpBITOCTh ¥ IOCTYIHOCTh HH(GOpMAaLIUK 00 OpraHU3aliy KyJIbTyphI"
1.1. | CooTBercTBHE HHPOPMALIUH O AESTEIbHOCTH OpraHU3aluy, pa3MELLICHHON Ha 30% o ¢opmyae (1.1): 50 GamioB
00IIeAOCTYTHBIX HH)OPMAIIMOHHBIX pecypcax, MepeyHio HHPOPMaIUH 1 R % N 7 G
TpeOOBaHMSIM K HEH, YCTaHOBJICHHBIM HOPMAaTUBHBIMH ITPABOBBIMHU aKTaMU: I,y =( 2 % U ) x 100, (1.1)
- Ha THPOPMAIMOHHBIX CTEH/IaX B IIOMEIIEHUN OpTraHU3aIlHH, HopM
- Ha o UIMATIBHOM CaiiTe OpraHu3aluy B UHPOPMAIIOHHO- (10crengtOcaitr /2x10nopm)x100 = 50un¢
TeJIeKOMMYHHKaIlMOHHOMU ceTn "MHTepHeT".
1.2. | Obecnedenne Ha OQUIMATHFHOM CaTe OPTaHU3ALNN HATTMIUSI U 30% o popmyme (1.2): 0 Oa1OB
(hYHKIMOHUPOBAHMS TUCTAHITMOHHBIX CIIOCOO0B 00paTHOW CBS3U U
B3aUMOJICUCTBHUSI C MONTYyYaTEIIMU YCIIYT: Iuer = Taper X Crurer (1.2)
- TesieoHa,
- 3H€K$pOHHOﬁ HOYTEI, 30mcr X0 =90mcr
- QIIEKTPOHHBIX CEPBUCOB ((hopMa IS TOJauH HIEKTPOHHOTO B Hamuuum  HET  JIMCTaHIMOHHBIX
oOpartneHus//kano0bl/TIpe II0KeHHS;, pa3aen "HacTo 3aqaBacMble BOITPOCH'"; croco0oB B3aUMOJICUCTBUA c
HOJTyYeHNE KOHCYIbTalluy M0 OKA3bIBAeMbIM YCIYTaM H TIp.); MONYYaTeNIsIMU YCITYT.
- obecrieueHne TEXHNYECKOH BO3MOKHOCTH BBIPXKEHUS [TONTyYaTeneM yCIyr
MHEHHS O Ka4eCTBE OKa3aHMs YCIyT (HaJIM4Yhe aHKEThI AJIS1 OIpoca TPayKaAaH Wil
THIIEPCCHIIIKY Ha HEe)

1.3 | Houst momyuaTenei yciryr, yaOBIETBOPEHHBIX OTKPBITOCTHIO, TOTHOTON 1 40% o popmyie (1.3): 49
JOCTYHHOCTBIO HH(POPMALIMH O AeSTeIbHOCTH OpraHu3alli1, pa3MeLIeHHON Ha e —( Yoo T Y i ) x 100, (13)
MH()OPMALIMOHHBIX CTEH/IaX, Ha caiiTe B MH()OPMALIOHHO- ¥ 2 x4 > L
TeJIeKOMMYyHHKaIMoHHOU cetr "MHTepHeT" (B % OT 00I1Iero yncia onpomeHHbIX oom
noJyyareseit ycuyr) (97 crenat0cairr/ 2*¥10006w) x 100

_ 49OTprA
Hroro no kputepuio 1(K"): (0,3 X 50uug + 0,3 X Ogucr + 0,4 x 49°™Py ) 34,6
0aJI0B

2. | Kpurepuii "KomMpOpTHOCTD yCI0BUN MPETOCTABICHHUS yCIyT"

2.1. | Obecrieuenne B opraHm3anud KOMGOPTHBIX YCIOBHHA IS TIPEAOCTABICHUS 50% o popmyme (2.1): 100 6amtoB

YCIIyT:

|_|KOM¢).ycn = TKOMCb X CKOMq), (2.1)
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- Hanm4yre KoM()OPTHOH 30HBI OTABIXA (OXKHUIIAHHSA);

- HaJIM4We ¥ MOHATHOCTh HAaBUTALIUW BHYTPH OPTaHU3aIHM;

- TOCTYITHOCTh TTUTHEBOM BOIBI;

- HaJU4Yhe M JOOCTYIHOCTb CAHUTAPHO-TUTMEHHYECKHUX MOMELIeHUH (YUCTOTa
MTOMEIIEHHH, HATN4YKe MbLJIa, BOJBI, TYaJIeTHOW Oymaru o mp.);

- CAHUTApPHOE COCTOSTHUE MTOMEUIEHUI OpraHU3allnii;

- BO3MOXXHOCTb OPOHHPOBaHUS YCIyTW/AOCTYIIHOCTh 3alMCH Ha TOIydYeHHE
yciyru (1o TenedoHy, ¢ ucronb3oBaHueM ceTH "MHTepHeT" Ha OQUIHATEHOM
caiiTe opraHM3alyy, Ipyu JMYHOM IOCEIIEHUH U TIp.)

20komd X 5 komd= 100kome.ycn

B Hanuuuu u QyHKIHOHUPYIOT MATh
KOM(OPTHBIX yCIIOBUI
MIPEIOCTABIICHUS YCIYT.

2.2. | Bpems oxumanus npeaocTaBieHus: yCIyru JlaHHBIN MOKa3aTelb HE MPUMEHSETCS 111 OUEHKU OpraHu3alui
KYJbTYPBI

2.3. | Hons nomyyaTenei yciayr, yAOBIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBHUMA 50% o ¢opmyie (2.3): 95 GamoB

MpeIOCTaBICHUS yCIyT (B % OT 00I1Iero yucia OnpoIieHHBIX ToydaTenei 7 omd

yenyr) T =2 x 100, (2.3)

ya
oo
(95"°M®/10606u) x100 = 955N, ,
Htoro no kpurepmio 2 (K?): (0,5 x 100 komp.ycn + 0,5 X 955OMPy 1) 97,5 6as10B
3. | Kputepuii "/locTynHOCTb YCIYT /7151 MHBJIUIOB"

3.1. | ObopynoBaHHe TEPPUTOPUH, IPUIICTAFOIIEH K OPTaHU3AIUH, U €€ TIOMEIICHUH ¢ 30% o popmyie (3.1): 20 0au1oB

Y4eTOM JOCTYITHOCTH I MHBAJIUIOB:

- 000opyIoBaHME BXOAHBIX TPYII NaHIyCaMH/TIOIBEMHBIMU IIaT(hopMamu; " = Tor x CP (3.1)

70CT 10CT 0CT
- HAIM4KE BBIACTICHHBIX CTOSIHOK JUIS aBTOTPAHCIIOPTHBIX CPEICTB HHBAINAOB;
- HAIMYHE aJIalTUPOBAHHBIX TU(PTOB, MOPYUYHEH, PACIIUPEHHBIX TBEPHBIX opr opr opr
! p ¢ros, mopy > P p ABEP 20" 10erx 1P poer =20 P pocr
MIPOEMOB;
- HaJIM4Me CMEHHBIX KPeCel-KOJSCOK;
N B Haynm4mu 0HO yCIIOBHS JJOCTYITHOCTH
- HAIMYHE CTIeUAIFHO 000PYIOBAHHBIX CAHUTAPHO-THTMEHUYECKUX TTOMEIICHHN
YCIYT JJIs UHBAJIHTIOB.

B OpraHu3anuu

3.2. | OGecneyeHue B OpraHU3alyy YCIOBHHA JOCTYIHOCTH, TO3BOJISIOIINX HHBAIHIAM 40% o ¢popmye (3.2): 20 0ayuioB

MOJIy9aTh YCIYTH HapaBHE C APYTHUMH, BKIIOYAS:

- TyOIrpoBaHue A1 MHBAIUIOB IO CIYXY U 3PEHHUIO 3BYKOBOW U 3pUTEIHHON
nH(pOpMaIny;

- TyOIMpoBaHKUE HAAMUCEH, 3HAKOB U MHOW TEKCTOBOU U rpaduiecKoit
UHGOPMAITUH 3HAKAMH, BHIMIOJIHEHHBIMU PEIbEPHO-TOYCUHBIM IPU(TOM
Bpaiins;

- BO3MOXKHOCTh IIPEIOCTABICHHS HHBAIHUJIAM IO CIYXY (CIyXY U 3pEHHI0) YCIyT
cypronepeBoaurKa (THGIOCYpIOIepeBOTUHKA);

yeuyr — ycayr yeiyr
H A0CT - T A0CT X C J0CT 2 (3'2)
cn cn cn
20Y poctX 1Y poct =20 4 noct
B HaJINYU OJIHO YCJIIOBHUC
AOCTYIIHOCTH, ITIO3BOJIAROIIIUX
HHBAIKWAAM  [OJydYaTh  YCIIyTH
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- HAIM4KE aJbTepHaTUBHON BepcHU O(UIMAIBHOTO CaiiTa OpraHu3aluy B CETH HapaBHE C APYTUMHU.
"NHTepHeT" 111 HHBAIHUIOB IO 3PEHUIO;
- TOMOII[b, OKa3bIBaeMasi pA0OTHUKAMYU OPTaHHU3aIlUH, TIPOIIEIIINMHI
HeoOxouMoe o0ydeHue (MHCTPYKTHPOBaHKE) (BOZMOXKHOCTH COTPOBOXKICHUS
paboTHUKaMK OpTaHU3AIINN);
3.3. | Jons nomydvareneu yciayr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JUIS 30% o ¢opmyre (3.3): 33 GamioB
WHBAIHAOB (B % OT OOIIETO YHcia OMPOIICHHBIX ITOTy4aTeNei yCIuyT - et
HHBAIII0B) e =(=—) x 100, (3.3)
yn q
HHB
(17°“/3yug) x100 = 334"
23,9 6as10B
Hroro o KPUTEPUIO 3 (Ks): (0,3 X 200pFnOCT + 0,4 X 20 ycnﬂo(:T + 0,3 X 33'D'OCTy,q) ’
4. | Kpurepuii "J{o0pokenaTeabHOCTh, BEXKINBOCTh pAOOTHUKOB OPTaHHU3AIII))
4.1. | Hons nomyyaTenei yciayr, yAOBIETBOPEHHBIX 100POKEIATENbHOCTBIO, 40% o ¢opmyie (4.1): 100 GamoB
BEKIIMBOCTHIO PAOOTHUKOB OpPraHU3alru, 00€CTIeYMBAIOLINX TEPBUYHBIH "y TepB.KOHT
KOHTaKT ¥ MHPOPMHUPOBaHKE MOTydaTes sl yeayr (paOOTHUKY CIIPaBOYHOM, l_ImpB'KOHTy[1 = (q— ) x 100, (4.1)
KacCHpBI U TIpoUee) MPH HETIOCPEICTBEHHOM OOpaIlieHny B OpTraHu3amuio (B % o
OT OOIIETO YHCJIa OMPOIIECHHBIX TOTydaTeIei YCIyT) (100"PE-KOHT/10006,,) X100 =
nepB.KOHT
100 ya
4.2. | Honsa nomyuareneil yciryr, yIOBIETBOPEHHBIX JOOPOKEIATEIHHOCTHIO, 40% o popmyne (4.2): 100 6amtoB
BEKJIMBOCTBIO PAOOTHHKOB OpPraHU3alrH, 00eCIIeYNBAIOLINX HEMOCPEICTBEHHOE - yoKasyeryr
OKa3aHWe YCIIyTH MpH 00palieH!: B opraHusanuio (B % ot oduiero yncia 11 m = ( q ) x 100, (4.2)
OTIPOIIEHHBIX MOJTydaTeNIel YCIyT) oo
(100°%%3YNT/10006w,) X100 =
OKa3.ycnyr
100 VA
4.3, | Jons nomyuareneit yciyr, yIOBIESTBOPSHHBIX JOOPOKEIATSIbHOCTHIO, 20% o popmyie (4.3): 100 6anoB
BEKIIMBOCTHIO PAOOTHUKOB OPTaHHU3AINH TP UCTIOIE30BAHUHN TUCTAHIIOHHBIX N BRI AHCT
(hopMm B3anMoericTBUS (110 TeIeOHY, MO AINEKTPOHHOM MOUTE, C TOMOIIBIO 11 i (—q ) x 100, (4.3)
AJIEKTPOHHBIX CEPBUCOB (TIOJJa4H AIIEKTPOHHOTO oot
06paIeHns/Kanob/mpeIIoKeHUH, 3aIIUCH Ha MOMydeHHe YCIyTH, MOTydeHHe (100%™ AT/ 100,61,) X100 =
KOHCYJIbTAIINH 110 OKa3bIBa€MbIM yCIIyraMm U 1p.)) (B % oT olriero uncna JooBexn-AuCT |
OTIPOIIIEHHBIX MTOJTydaTeNeH YCIyT)
100 6an10B

Hroro no xpurepuio 4 (K*): (0,4 x 100"PEXOHTy 1 + 0.4 x 100°%@YWTy 1 +0,2 x 1008 -AYCTy )

5.

Kpurepuii "Y 10B1€TBOPEHHOCTh YCIOBUSIMH OKa3aHUS yCIyr"
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5.1. | Jons nomydvaresneu ycayr, KOTOpble TOTOBBI pEKOMEHI0BATh OPraHU3aLUI0 30% o ¢opmyze (5.1): 100 6amioB
POJICTBEHHHKAM U 3HAKOMBIM (MOTJIH OBbI €€ PeKOMEHIOBATh, €CITH ObI ObLIa Y
BO3MOKHOCTb BBIOOpa Opranu3anun) (B % OT OOIIEro YuciIa OpOIIEHHbIX - ( pexou ) x 100, (5.1)
oJryyartesnel yciyr) Y o6
(IOOpeKom/10006u_||) x100 = IOOpeKOM
5.2. | Hons momyuareneit yciyr, yA0BIETBOPEHHBIX I'paIKOM paboThl OpraHu3auu 20% o ¢popmye (5.2): 100 GamoB
(B % OT 00111eT0 YKCia OMPOIICHHBIX MMOJTydaTeNIeH YCIyT) yopryer
Hopr.ycnw1 =( ) x 100, (5.2)
o0
(106°P™Y/106061) X100 =100 PV
5.3. | dons nonyvaresei ycayr, yAOBICTBOPSHHBIX B ICJIOM YCIOBUSMH OKa3aHUS 50% o popmyie (5.3): 100 6aym1oB
yCIIyT B Opranu3aiuy (B % oT o0LIero 4ucia onpolIeHHbBIX HOoTydaTeNe ycayr) Y
— i
M, = (25 % 100, (53)
061
(100yg /10006wy) X100 = 100y4
Htoro no kputepuio 5 (K%): (0,3 x 100pekom + 0,2 x 100°P™Y 5 +0,5 x 100y, 100 6a1108

Pacyer mokasares OleHKH KauecTBa 10 YUPEKICHUIO KyJIbTypHI (110 Gopmyre (6)):

&zZKﬂMJ@
(34,6 +97,5+23,9+100+100)/5 = 71,2 MKYK «Jiporoscknii LIC/IK»
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Pacuyer mokasareJieii, XapakTepu3y0IMX 001Me KPUTEPUH OLIEHKH KAa4eCTBA YCJI0BUI 0KA3aHMUSA YCJIYT YUpeKIeHHeM
KyJbTypbl MKVYK «byakunckuii CAK»

Ne Ioxa3zatenn oueHkH KadecTBa (1prka3 MuHKynsTYpbl Poccun Ne599) 3naunmo | Pacuyer moka3aresieil o y4pe:kIeHHIO 3HaveHue
n/m CTh KYJbTYpPBbI nokasareJist
nokasare OIIeHKH
as KayecTBa
yupe:KaeHust
KYJbTYPBbI
1 Kpurepuii "OTKpBITOCTh ¥ IOCTYIHOCTh HH(GOpMAaLIUK 00 OpraHU3aliy KyJIbTyphI"
1.1. | CooTBercTBHE HHPOPMALIUH O AESTEIbHOCTH OpraHU3aluy, pa3MELLICHHON Ha 30% o ¢opmyae (1.1): 50 GamioB
00IIeAOCTYTHBIX HH)OPMAIIMOHHBIX pecypcax, MepeyHio HHPOPMaIUH 1 R % N 7 G
TpeOOBaHMSIM K HEH, YCTaHOBJICHHBIM HOPMAaTUBHBIMH ITPABOBBIMHU aKTaMU: I,y =( 2 % U ) x 100, (1.1)
- Ha THPOPMAIMOHHBIX CTEH/IaX B IIOMEIIEHUN OpTraHU3aIlHH, HopM
- Ha o UIMATIBHOM CaiiTe OpraHu3aluy B UHPOPMAIIOHHO- (10crengtOcaitr /2x10nopm)x100 = 50un¢
TeJIeKOMMYHHKaIlMOHHOMU ceTn "MHTepHeT".
1.2. | Obecnedenne Ha OQUIMATHFHOM CaTe OPTaHU3ALNN HATTMIUSI U 30% o popmyme (1.2): 0 Oa1OB
(hYHKIMOHUPOBAHMS TUCTAHITMOHHBIX CIIOCOO0B 00paTHOW CBS3U U
B3aUMOJICUCTBHUSI C MONTYyYaTEIIMU YCIIYT: Ier = Taper X Crurer (1.2)
- TesieoHa,
- 3H€K$pOHHOﬁ HOYTEI, 30t X0 = Oucr
- QIIEKTPOHHBIX CEPBUCOB ((hopMa IS TOJauH HIEKTPOHHOTO B wHammumu Her JVCTAaHIIMOHHBIX
oOpartneHus//kano0bl/TIpe II0KeHHS;, pa3aen "HacTo 3aqaBacMble BOITPOCH'"; croco0oB B3aUMOJICUCTBUSA c
HOJTyYeHNe KOHCYJIbTalluy M0 OKa3bIBAeMbIM YCIYTaM H TIp.); MOJYYaTeNsIMU YCITYT.
- obecrieueHne TEXHNYECKOH BO3MOKHOCTH BBIPXKEHUS [TONTyYaTeneM yCIyr
MHEHHS O Ka4eCTBE OKa3aHMs YCIyT (HaJIM4Yhe aHKEThI AJIS1 OIpoca TPayKaAaH Wil
THIIEPCCHIIIKY Ha HEe)

1.3 | Houst momyuaTenei yciryr, yaOBIETBOPEHHBIX OTKPBITOCTHIO, TOTHOTON 1 40% o popmyie (1.3): 48
JOCTYHHOCTBIO HH(POPMALIMH O AeSTeIbHOCTH OpraHu3alli1, pa3MeLIeHHON Ha e —( Yoo T Y i ) x 100, (13)
MH()OPMALIMOHHBIX CTEH/IaX, Ha caiiTe B MH()OPMALIOHHO- ¥ 2 x4 > L
TeJIeKOMMYyHHKaIMoHHOU cetr "MHTepHeT" (B % OT 00I1Iero yncia onpomeHHbIX oom
moJIyJarenet yciyr) (96crenat0cairr/ 2*10006w) x 100 =

480TKpVﬂ.
Hroro no kpurepuio 1(K"): (0,3 X 50uug + 0,3 X Ogucr + 0,4 x 48°™Fy ) 34,2
0aJI0B

2. | Kpurepuii "KomMpOpTHOCTD yCI0BUN MPETOCTABICHHUS yCIyT"

2.1. | Obecrieuenne B opraHm3anud KOMGOPTHBIX YCIOBHHA IS TIPEAOCTABICHUS 50% o popmyme (2.1): &0 datoB

YCIIyT:

|_|KOM¢).ycn = TKOMCb X CKOMq), (2.1)
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- Hanm4yre KoM()OPTHOH 30HBI OTABIXA (OXKHUIIAHHSA);

- HaJIM4We ¥ MOHATHOCTh HAaBUTALIUW BHYTPH OPTaHU3aIHM;

- TOCTYITHOCTh TTUTHEBOM BOIBI;

- HaJU4Yhe M JOOCTYIHOCTb CAHUTAPHO-TUTMEHHYECKHUX MOMELIeHUH (YUCTOTa
MTOMEIIEHHH, HATN4YKe MbLJIa, BOJBI, TYaJIeTHOW Oymaru o mp.);

- CAHUTApPHOE COCTOSTHUE MTOMEUIEHUI OpraHU3allnii;

- BO3MOXXHOCTb OPOHHPOBaHUS YCIyTW/AOCTYIIHOCTh 3alMCH Ha TOIydYeHHE
yciyru (1o TenedoHy, ¢ ucronb3oBaHueM ceTH "MHTepHeT" Ha OQUIHATEHOM
caiiTe opraHM3alyy, Ipyu JMYHOM IOCEIIEHUH U TIp.)

20komd X 4 komd= 80komd.ycn

B Hamuuuu u  QYHKUIMOHUPYIOT

YeThlpe  KOM(OPTHBIX  yCIOBHUH
MIPEIOCTABIICHUS YCIYT.

2.2. | Bpems oxumanus npeaocTaBieHus: yCIyru JlaHHBIN MOKa3aTelb HE MPUMEHSETCS 111 OUEHKU OpraHu3alui
KYJbTYPBI

2.3. | Hons nomyyaTenei yciayr, yaOBIETBOPEHHBIX KOM(MOPTHOCTBIO YCIOBHM 50% o ¢opmyie (2.3): 90 GamoB

MpeIoCcTaBiIeHus YCIyT (B % OT O0IIero 4rcia ONpomeHHBIX MOTydaTenen 7 Koud

(0)
yeayr) T = x 100, (2.3)
yA
00m1
(90"°™®/10006u,) X100 = 90*°M®y
Hroro no kputepmio 2 (K2): (0,5 x 80 komd.ycn + 0,5 X 90*OMPy 1) 85 6am10B
3. | Kpurepuii "JlocTynHOCTb yCAyT N1 UHBAJIUJIOB"

3.1. | ObopynoBaHHe TEPPUTOPUH, IPUIICTAFOIEH K OPTaHU3AIUH, U €€ TIOMEIEHUH ¢ 30% o popmyie (3.1): 20 0aioB

Y4eTOM JIOCTYITHOCTH JJISI NHBAIIUIIOB:

- 000py10BaHUE BXOHBIX TPYIIT aH yCaMU/TI0ILEMHBIMU IIAT(hopMamMu; I =ToPr x CP (3.1)

J0CT JIoCT JIoCT
- HaJIMYME BBIJCICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB HHBAJIH/IOB;
- HaJIM4ue alalTUPOBAHHBIX JIU(PTOB, MOPYYHEH, PACIIMPEHHBIX JBEPHBIX opr opr opr
2 p ¢ros, nopy P p ABCP 20°P poctx1 P poct =20 P JocT
MIPOEMOB;
- HAIMYUE CMEHHBIX KPECEN-KOJISICOK;
. B Hanmuum oIHO yCIIOBHE TOCTYIMTHOCTH
- HaJIM4ue CTeNHaIbHO 000PY/I0OBAaHHBIX CAHUTAPHO-TUTHEHNIECKIX TTOMEIICHUN
YCIIYT I MHBAJTUIOB.

B OpraHM3alAN

3.2. | ObecneueHne B OpraHU3aIiy yCIOBHIA JOCTYITHOCTH, IIO3BOJISIFOIIUX HHBATNIAM 40% o popmye (3.2): 0 0amIoB

MOJIy4aTh YCIIyTH HapaBHE C APYTHMH, BKIIOYAs:
- IyOsmpoBaHue T MHBAIHMIIOB O CIIYXY W 3PEHUIO 3BYKOBOW M 3pPUTEIBHON
UHQOPMAIHH;

- myOIMpoBaHue HAATIACEH, 3HAKOB U MHOW TEKCTOBOH U TpaduiecKoit
MHQOPMaIH 3HAKAMH, BBITOJTHEHHBIMHU PENbeHO-TOUCUHBIM IIPH(TOM
bpaiiss;

- BO3MOXHOCTb IIPEAOCTABICHUS MHBAINIAM II0 CIYXY (CIyXy U 3pEHHUI0) yCIyT
cypaonepeBoaunka (TudaocypaornepeBoaInKa);

yeiyr __ rycuayr yeiyr
H JocT - T JIOCT X C JIoCT 2 (32)
cn cn _ nyen
20Y AOCTXOV noct=0 Y noct
B HAJIMYUU HET YCIIOBUI
JOCTYIIHOCTH, ITIO3BOJIAROIINX
MHBAJIAJaM II0JIy4aTh yCIIyru
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- HaJIM4ue allbTEPHATUBHOW BEpCHU OPUIIMAIBHOTO CaiiTa OPraHU3aluy B CETH HapaBHE C APYTUMHU.
"NHTepHeT" 111 HHBAIHUIOB IO 3PEHUIO;
- MIOMOII[b, OKa3bIBaecMasi pabOTHUKAMH OPraHU3AIMH, POIIEAITUMHI
HeoOxouMoe o0ydeHue (MHCTPYKTHPOBaHKE) (BO3MOXKHOCTH COMPOBOXKICHUS
paboTHUKaMK OpTaHU3AIINN);
3.3. OJIS TIOJTyYaTeIeH YCIyT, YIOBICTBOPEHHBIX TOCTYITHOCTBIO YCIYT IS 30% o popmyie (3.3): 40 0aIoB
y YCIyT, y, P y yciy. pMYy.
WHBAIHAOB (B % OT OOIIETO YHcia OMPOIICHHBIX ITOTy4aTeNei yCIuyT - et
HHBQTHOB) ™ =(=—) x 100, (3.3)
ya q ?
HHB
(27°“/5uu8) X100 = 407°"y
" opr yen noct 18 6a10B
Hroro o KPUTEPUIO 3 (K ): (0,3 X 20 gocT + 0,4 X 0 gocT + 0,3 X 40 yﬂ)
4. | Kpurepuii "J{o0pokenaTeabHOCTh, BEXKINBOCTh pAOOTHUKOB OPTaHHU3AIII))
4.1. OJIs1 TIOJTy4aTesIeH yCIIyT, YAOBIECTBOPEHHEIX TOOPOKEIATEILHOCTEIO, 40% o bopmyne (4.1): 98 b6ajoB
Y YCIyr, y P p pMYy.
BEXJIMBOCTHIO pAOOTHUKOB OpraHU3aIliH, 00CCIICUNBAIOIINX TICPBUYHBIN "y TepB.KOHT
v TIEPB.KOHT _
KOHTAaKT U HH)OPMHUPOBAHKE MOTyYATENs YCIyrd (pabOTHUKK CIIPABOYHOIA, I1 "= (q—) x 100, (4.1)
KacCHpBI U TIpoUee) MPH HETIOCPEICTBEHHOM OOpaIlieHny B OpTraHu3amuio (B % o
OT OOIIETO YHCJIa OMPOIIECHHBIX TOTydaTeIei YCIyT) (98™PE-KOHT/1 00 6.) X100 =
98I'IepB.KOHTy'EI|
4.2. OJIs1 TIOJTy4aTesIe yCIIyT, YIOBJIESTBOPEHHBIX TOOPOKEIaTeILHOCTEIO, 40% o hbopmyne (4.2): 98 0ajuoB
y yeuyr, 'y P p pMy.
BEXJIMBOCTHIO pAOOTHUKOB OpraHU3aIliK, 00SCIICUNBAIOIINX HETIOCPEICTBCHHOS - Ty oRasyenyr
OKa3aHWe YCIIyTU IIpu o0paleHnH B opranu3anuto (B % oT o0Iero yncia 11 m = q ) x 100, (4.2)
OTIPOIIEHHBIX MOJTydaTeNIel YCIyT) oo
(98°%3YNT/10006w,) x100 =
980Ka3.ycnyryp|
4.3, OJIs1 TIOJTy4aTeseH yCIIyT, YAOBIECTBOPEHHEIX T00POKEIATEILHOCTEIO, 20% o gopmyie (4.3): 99 0aIoB
y YCIyL, y, p p pMYy
BEXJIMBOCTHIO pAOOTHUKOB OpraHU3alMK TP UCIIOIb30BAHUN JUCTAHITHOHHBIX N BRI AHCT
(hopMm B3anMoericTBUS (110 TeIeOHY, MO AINEKTPOHHOM MOUTE, C TOMOIIBIO I i (—q ) x 100, (4.3)
AJIEKTPOHHBIX CEPBUCOB (TIOJJa4H AIIEKTPOHHOTO oot
oOpalleHus//Kan00/IpeUI0KeH I, 3aIiCH Ha TI0JTy4eHHe yCIIYTH, HOIydeHHe (99°-ACT/100461,) X100 =
KOHCYJIbTAIINH 110 OKa3bIBa€MbIM yCIIyraMm U 1p.)) (B % oT olriero uncna ggBemnAuct
OTIPOIIIEHHBIX MTOJTydaTeNeH YCIyT)

Hroro no kpurepuio 4 (K*): (0,4 x 98MEPEKOHTy [+ (0 4 x 9ROKSYEIWVT, [ 40,2 x 99BENTHAMCT, 1)

98,2 6a10B

5.

Kpurepuii "Y 10B1€TBOPEHHOCTh YCIOBUSIMH OKa3aHUS yCIyr"
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5.1. | Jons nomydvaresneu ycayr, KOTOpble TOTOBBI PEKOMEHI0BAaTh OPraHU3aLUI0 30% o ¢opmyze (5.1): 99 GamoB
POJICTBEHHHKAM U 3HAKOMBIM (MOTJIH OBbI €€ PeKOMEHIOBATh, €CITN ObI ObLIIa \Y%
BO3MOKHOCTb BBIOOpa Opranu3anun) (B % OT 0OIIEro YuciIa ONMpOIIEHHEIX oy = ( pexom ) x 100, (5.1)
moJryyartesnel yciyr) P Y o6
(99pe|(om/10006u_||) x100 = 99pEKOM
5.2. | Hons momyuareneit yciyr, yA0BIETBOPEHHBIX I'paIKOM paboThl OpraHu3auu 20% o ¢popmye (5.2): 99 GamoB
(B % oT 00111eTr0 YKCia OMPONMICHHBIX MMOJTydaTeNIeH YCIyT) yopryen
I =( ) x 100, (5.2)
001
(99°P™Y10006) x100 =99 °PTY,
5.3. | Hons momydaresneit ycayr, YIOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS 50% o popmyie (5.3): 98 6amnos
yCIIyT B Opranu3aiuy (B % oT o0LIero 4ucia oOnpolIeHHbIX IOoIydaTese ycayr) Y
— yA
M, = (525 x 100,(53)
061
(98y, /10006w;) x100 =98y,
Hroro no kputepuio 5 (K5: (0,3 x 99pexom + 0,2 x 99°P™Yy 1 + 0,5 x 98yn 98,5 6aioB

Pacuer mokasaress OleHKH KauecTBa M0 YUPEKICHUIO KyJIbTYphI (110 Gopmyre (6)):

S, =D K" /5, (6)
(34,2 +85+18+98,2+98,5)/5 = 66,79 MKyK «byaxmscxuit CLK»
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Pacuyer mokasareJieii, XapakTepu3y0IMX 001Me KPUTEPUH OLIEHKH KAa4eCTBA YCJI0BUI 0KA3aHMUSA YCJIYT YUpeKIeHHeM
KyJbTypbl MKYK «3BannoBckuii CIK»

Ne IToka3aTesn oOlleHKH KavecTBa (Mpuka3 MuHKyIETYpel Poccun Ne599) 3nauumo | Pacuer moka3zareJieii Mo yupexaeHUI0 3HayeHue
n/n CTh KYJbTYpPBbI noKasareJist
nokasare OLIEHKHU
ast KayecTBa
yupe:KaeHust
KYJbTYPBbI
| Kpurepuii "OTKpbITOCTh M IOCTYIIHOCTh HH(OpMaLIMK 00 OpraHU3aliy KyJIbTyphbl"
1.1. | CootBercTBHe HH(MOPMAIUY O ICATEIBHOCTH OPraHU3aIlNHI, PA3MEIICHHON Ha 30% o popmyie (1.1): 50 6amnoB
001Ien0CTYIHBIX HH)OPMALIMOHHBIX pecypcax, EPedHIo HHPOpMALK 1 R 7 PR
TpeOOBaHMSIM K HEl, YCTAHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBHIMH aKTaMHU: I, =( 2 x U ) x 100, (1.1)
- Ha UH(POPMAIMOHHBIX CTEH/IAX B IIOMEIIEHUN OpraHU3alliH, Hopu
- Ha oUIMaIHLHOM CaiiTe OpTaHu3allii B HH()OPMAIMOHHO- (10crengtOcaitr /2x101opm)x 100 = 50un¢
TeJIeKOMMYHHKAIMOHHON ceTtn "MHTepHeT".
1.2. | Obecnievenre Ha OPUIIMATHHOM CATEe OPraHU3ANNN HATTUYUS U 30% o popmye (1.2): 0 6antoB
(yHKIMOHUPOBAHMS AUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBSI3U H
B3aUMOJICUCTBUS C TTOTy4YaTeNIMU YCIIYT: Iaer = Tauer X Chuer (1.2)
- TenedoHa,
- 3JIEKTPOHHOMU MOYTHI, 30mer X0= Oer
- BIIEKTPOHHBIX CEPBUCOB ((hopMa IJIsl TOAAYH HIIEKTPOHHOTO B Hamumuum HET  JAMCTaHUIUMOHHBIX
oOparieHus//Kano0bl/ peIoKeHus;, pa3nen "YacTo 3a/1aBaeMble BOIIPOCH'"; CIIoco0oB B3aUMOJICHCTBHUS c
NOJy4YEeHHE KOHCYIbTAIUHU 110 OKA3bIBAEMBIM YCIIyTaM U TIp.); MOJTyYaTeNsIMHU YCIIYT.
- obecrieyeHne TEXHUYECKOH BO3MOXKHOCTH BBIPKEHUS [IOJTyYaTeIeM YCIyr
MHEHHS O KQ4eCTBE OKa3aHUs YCIyT (HAIMYKE aHKETHI JIJIs OTpoca Tpax/IaH Win
THUIIEPCCHUIKU Ha HEe)

1.3 | Hosns mosrydaTenei yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTON U 40% o ¢opmye (1.3): 49
JOCTYITHOCTBIO HH(GOPMALIUH O AESTENbHOCTH OpraHu3aliy, pa3MeILeHHON Ha e = Ve T Y cainr ) x 100, (1.3)
UHQOPMAIIMOHHBIX CTEH/IaX, Ha caiiTe B MH()OPMAIMOHHO- ya 7 % 4 A
TEJIEKOMMYHHKaMOHHOH ceTH "MHTepHeT" (B % OT 0011ero yncia OnpoieHHbIX oo
ToJyyaresei yeuyr) (97 crengt0caitr/ 2*¥10006w) x 100 =

490Tprp'
Hroro no kpurepuio 1(K"): (0,3 X 50uug + 0,3 X Ogucr + 0,4 x 49°™Py ) 34,6
0aJlI0B

2. ’ Kpurepuii "KombopTHOCTB yCIIOBHIA TPEOCTABICHHS YCIyT"
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2.1. | ObGecnieueHne B OpraHu3allMd KOMQOPTHBIX YCIOBUH Il TPENOCTaBIICHHS 50% o ¢opmyie (2.1): 100 GamoB
yeIyrT: Mkomd.yen = Tromd X Cromep, (2.1)
- Ham4Yre KoMMOPTHOH 30HBI OT/ABIXA (OXKHJIAHHS); 20kom X 6 komd™= 100komd.yen
- HAIMYKE ¥ MOHATHOCTh HABUTAllUU BHYTPH OpraHU3aLIH;
- JOCTYITHOCTH MTUTHEBOM BOJIBL; B wHamuunu u  QYHKIHOHUPYIOT
- HaJNW4Yhe W JOCTYITHOCTh CAHUTAPHO-TUTUEHHYECKUX IOMENICHUH (YucToTa LIECTh KOMQOPTHBIX YCIIOBUI
NOMEILEHUH, HaJTMYMe MbLJIa, BOJbI, TyaJeTHONW OyMaru u mp.); MPEIOCTABIICHUS YCIIYT.
- CAHUTAPHOE COCTOSIHUE NMOMEIEHNH OpraHu3alni;
- BO3MOXKHOCTh OpOHUPOBaHUS YCIyTW/AOCTYIIHOCTh 3allliCH Ha TIOIydYeHHE
yciyru (1o TeneoHy, ¢ MCIoJib30BaHueM ceTH "HMHTrepHeT" Ha OQUIMATLHOM
caiiTe OpraHu3aliy, Ipy JMYHOM IIOCELICHHUH U 1Ip.)
2.2. | Bpems oxupanus npeaocTaBieHus: yCIyru JlaHHBIN MMOKa3aTelb HE MPUMEHSETCS 111 OUEHKH OpraHu3alui
KYJIBTYPBI
2.3. | Hons nmomyyaTenei yciyr, yA0BIETBOPEHHBIX KOM(GOPTHOCTHIO YCIOBHH 50% o ¢opmyie (2.3): 95 GamioB
IpenocTaBieHus yCiyr (B % oT o0IIero yrcia OnpoLIeHHBIX OTydaTeiei yromd
KOM _
yeayr) I = _——— x 100, (2.3)
ya
o011
(95"°™®/10006u,) X100 = 95*°M®y
Hroro no kpurepmio 2 (K2): (0,5 x 100 komd.ycn + 0,5 X 95OMPy 1) 97,5 6a710B
3. | Kpurepuii "JlocTynHOCTb yCIyT N1 UHBAJIUJIOB"
3.1. | ObopynoBaHHe TEPPUTOPUH, MPUIICTAFOIIEH K OPTaHU3aIUH, U €€ TIOMEIIEHUH ¢ 30% o popmye (3.1): 20 0auIoB
YYETOM JIOCTYITHOCTH JJIsl HHBAINIOB!
- 000pyI0BaHUE BXOJHBIX TPYIIT aH [y CaMU/TIOILEMHBIMU IHIAT(hopMamMu; 1o =Tor x C™ (3.1)
JA0CT J0CT J0CT
- HAIMYHE BBIJICTICHHBIX CTOSIHOK JUTS aBTOTPAHCIIOPTHBIX CPENICTB HHBAIUIOB;
- HUIMYKE aJalTHPOBAHHBIX JTU(PTOB, MOPYUHEH, PACIIUPEHHBIX JBEPHBIX opr opr opr
A p ¢ros, nopy P p ABCP 20°P poctx1 P poct =20 P focT
MIPOEMOB;
- HaJIM4YMe CMEHHBIX KPEeCe-KOJISCOK;
. B Hanuumu 0HO ycnoBHE JOCTYIHOCTH
- HUIMYKE CTIEHUaIbHO 000pyIOBAaHHBIX CAHUTAPHO-THTMEHUYECKUX IOMEILCHUH
YCIYT JJ11 MHBAJINIOB.
B OpraHu3aLuu
3.2. | OGecnieyeHue B OpraHU3alyu YCIOBHHA JOCTYIHOCTH, TO3BOJISIOLINX HHBAIHIAM 40% o ¢opmyie (3.2): 20 oayutoB
[I0JIy4aTh YCIyTH HapaBHE C APYTUMH, BKIIOYAS:
- TyOarpoBaHKE )i UHBAIUIOB 0 CIYXY U 3PSHUIO 3BYKOBOW U 3PUTEIBHOMN e =T o x C L, (3.2)
uHpopmanuy; 5 5 5 3 20ycn'u|OCT>< lycn,u,om =20 ycn'qoCT
- IyOimpoBaHue HaANKCeH, 3HaKOB U MHOM TEKCTOBOM M IparuecKoit
MHQOPMaIK 3HAKAMH, BBITOJHEHHBIMHU PENbEPHO-TOUCUHBIM IIPHGTOM B HAJTHYHH TpH yCIIOBHUS
bpaiiss;

-59 -




- BO3MOXHOCTb IPEAOCTABICHUS HHBAIMAAM IO CIYXY (CIyXy M 3pEHHUI0) YCIyT JOCTYTTHOCTH, [IO3BOJIAIOIINX
cypaorepeBodnka (TH(IOCYpAONepeBOAIHKa); UHBAIMAAM  [OJNy4aTh  YCIYTH
- HAIMYHE alTbTePHATUBHOMN BepcHU O(DUIIMATIBHOTO CaiiTa OpraHU3alluy B CETH HApaBHE C APYTHMH.
"MuaTepHeT" 17151 MTHBAIKUIOB IO 3PEHUIO;
- IOMOIIIb, OKa3bIBaeMas paOOTHHUKAMH OPTraHU3aIuH, TPOIIEANTHMHA
HE00X0auMOe 00y4YeHHEe (MHCTPYKTHPOBaHUE) (BO3MOMXKHOCTh COITPOBOKICHHMS
pabOTHUKAMH OpraHU3aIlHH);
3.3. | Mons momydaresneit yciayr, YAOBIETBOPEHHBIX TOCTYIHOCTRIO YCIIYT IS 30% o popmyie (3.3): 33 GamnoB
UHBaIUIOB (B % OT 00IIEro Yyuciia ONpOoIICHHBIX MTOMyYaTenel YCIyr - yAoeT
HHBAJINIOB) e = ( ) x 100, (3.3)
yA q >
HHB
(1p'OCT/3v|HB) x100 = 33AOCTyA
23,9 6asioB
Hroro no kputepmio 3 (K%: (0,3 x 20°" gocr+ 0,4 X 20 Y 'pocr + 0,3 x 3347y ) ’
4. | Kputepuii "J1o6poskenareabHOCTh, BEKINBOCTh pAOOTHUKOB OpTaHU3AIHID)
4.1. | Hons nomyuareneit yciyr, yI0BIESTBOPSHHBIX JOOPOKEIATSIHHOCTHIO, 40% o popmye (4.1): 100 6anoB
BEXJINBOCTHIO pAOOTHUKOB OpTaHU3aIlH, 00ECTIEUNBAIOINX TIEPBUYHBII 'y mepB.KomT
13 TEPB.KOHT _
KOHTAaKT M HH()OPMHUPOBAHKE MONyYaTeNs YCIyTH (pabOTHUKM CIIPABOYHOM, I1 = (q—) x 100, (4.1)
KacCHUpHI U TpoYee) P HETIOCPEICTBEHHOM O0paIlleHHH B OpraHu3auuio (B % obm
OT 00IIIeTo YucIa ONMPOIICHHBIX OTyJYaTeNeil yeiryT
L P y yenyr) (100™€PB-4°HT/1 0006.) X100 =
1 Ool'leli)B.KOHTypI|
4.2. | Hons nomyuareneii yciryr, yIOBIETBOPEHHBIX JOOPOKEIATEIHHOCTBIO, 40% o popmye (4.2): 100 6antoB
BEXKIIMBOCTHIO PAOOTHUKOB OPraHU3aINnH, 00ECIIeYMBAIONINX HEMTOCPEICTBEHHOE oxasyenyr yorasyenyr
OKa3aHWE YCIIyTH MpH 00pallieH!: B opraHusanuio (B % ot obuiero yncia 1 m = q ) x 100, (4.2)
OTIPOIIIEHHBIX MOJTydaTeNel YCIyT) oom
(100°433YNT/10006w,) X100 =
oKas.ycayr
100 VA
4.3, | Hons nomydaTenei yciayr, yAOBIETBOPECHHBIX 100POKEIATEIbHOCTBIO, 20% no ¢opmye (4.3): 100 GamoB
BEXJIMBOCTHIO pAOOTHUKOB OpraHMU3aIliH TP UCTIOIH30BAHUN JUCTAHITMOHHBIX N et CT
(dhopm B3auMoieiicTBUS (110 TeNeOHY, 10 AIEKTPOHHOH MOYTE, C TOMOIIBI0 I i (—LI ) x 100, (4.3)
3JIEKTPOHHBIX CEPBUCOB (110/1a4H SIEKTPOHHOTO oo
00palleHus/Kanob/mpeIoKe i, 3aIIUCH Ha MOTydeHHe YCIyTH, MOTydeHHe (100%€*AUCT/100,6u;) ¥ 100 =
KOHCYJIbTAILIMH 110 OKa3bIBa€MbIM yCIIyram U 1p.)) (B % oT ol1iero uncna BEW/1ANCT
Y ycy p 100 va
OTIPOIICHHBIX MOTyYaTeNel yCcuyr)
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UToro o kpurepuio 4 (K*): (0,4 x 99MPBXOHT | 1 0.4 x 99OKB3YONYT, | 1 (9 x 0OBENMAMCT, 1y

99,2 6ayi10B

5. | Kpurepuii "Y 10BI€TBOPEHHOCTD YCIOBUSAMH OKa3aHUs yCiIyr"

5.1. | Jons nomy4areneu yciayr, KOTOpble TOTOBBI pEKOMEHI0BATh OPraHU3aLNI0 30% o ¢opmyze (5.1): 100 GamoB
POICTBEHHHKAM U 3HAKOMBIM (MOTJIM OBl €€ PeKOMEH0BATh, €CJIi Obl ObLIa \Y%
BO3MOXHOCTb BBIOOpa opranu3anuu) (B % OT OOIIEro Ynciia OMpOIIEHHbIX = (—==) x 100, (5.1)
HOJIyYaTesieil ycuyr) peron Y o6
(100pe}(om/10006|_u|) x100 = IOOpeKQM
5.2. | Hons momyuareneit yciyr, yA0BIETBOPEHHBIX I'pa)IKOM pabOThl OpraHu3aliu 20% o ¢opmyie (5.2): 100 GamoB
(B % oT 00111er0 YKCia ONPONIESHHBIX MMOJTydaTeNIeH YCIyT) yopryen
l—l[olf)l".}’cﬂyﬂ = ( ) X 100’ (52)
0011
(100°P™Y/10006w) 100 =100 °PTY", 4
5.3. | Hons momyuareneit yciyr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUS 50% o gopmyie (5.3): 100 6amioB
yCIYyT B Opranu3aiuy (B % OT 00IIero Yrcia ONpoIIeHHBIX TOoTydaTeNe ycayr) Y
— yA
M, = (525 x 100,(53)
o6
(100y4 /10006w) *100 =100y
Hroro no kputepuio 5 (K5): (0,3 x 100pexom + 0,2 x 100°P™Y" 7 + 0,5 x 100y, 100 6as108

Pacyer mokasares OleHKH KauecTBa 10 yUPEKICHUIO KyJIbTyphI (110 Gopmyre (6)):

S, =D K" /5, (6)
(34,6 +97,5+23,9+100+100)/5 =71 ,2 MKYK «3BannoBckuii CJIK»

MKVYK «Huxnemopaokckuit LIC/IK»
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Pacuyer mokasareJieii, XapakTepu3yOIMX 001Me KPUTEPHUHN OLIEHKH KAa4eCTBA YCJI0BUI 0KA3aHMUSA YCJIYT yUpexAeHneM
KyJbTYpbl MKYK «IlonoBo-Jlexauanckuii HHCJAK»

Ne Ioxa3atenn oueHku KayecTBa (mprka3 MuHKynsTYpbl Poccun Ne599) 3naunmo | Pacuyer moka3aresieil 1o y4pe:RIeHHIO 3HaveHue
n/n CTh KYJbTYpPBbI nokasareJist
nokasare OIIeHKH
as KayecTBa
yupe:KaeHust
KYJbTYPBbI
1 Kputepuii "OTKpBITOCT U IOCTYIHOCTh HH(GOpMaIIMK 00 OpraHU3aluy KyJIbTyphl”
1.1. | CooTBercTBHE HHPOPMALIUH O ACSITEIbHOCTH OpraHU3aluy, pa3MELeHHOH Ha 30% o ¢popmyie (1.1): 50 GamioB
00IIeAOCTYTHBIX HHQOPMAIIMOHHBIX pecypcax, MepeyHio HHPOPMAIUH U PR % N 7 G
TpeOOBaHMSIM K HEH, YCTaHOBIEHHBIM HOPMAaTUBHBIMH ITPABOBBIMHU aKTaMU: I, =( 2 x U ) x 100, (1.1)
- Ha “HPOPMAIMOHHBIX CTEH/IaX B IIOMEIIEHUHN OpraHN3aIlHH, HoPM
- Ha 0QUIHATIBHOM CaiiTe OpraHu3aluy B UHPOPMAIIHOHHO- (10crengtOcaiir /2x10n0pm)x 100 = 50und
TeJIeKOMMYHHKallMoOHHOM ceTn "MHTepHeT".
1.2. | Obecnedenne Ha OQUIMATHLHOM CaliTe OPTaHMU3ANN HATTMIUSI U 30% o popmyme (1.2): 0 OamTOB
(hYHKIIMOHUPOBAHMS TUCTAHITMOHHBIX CIIOCOO0B 00pATHOW CBSI3U U
B3aUMOJICUCTBHUSI C MONTYyYaTEIIMU YCIIYT: Imer = Thager X Cruer (1.2)
- TeneoHa,
- 3H€K$pOHHOﬁ HOYTEI, 30t X0= Ouer
- QIIEKTPOHHBIX CEPBUCOB ((hopMa IS TOJauH HJIEKTPOHHOTO B Hamuumm  HET  IMCTaHIMOHHBIX
oOpartneHus//kano0bl/TIpeIIoKeHus;, pa3aen "HacTo 3aqaBaeMple BOITPOCH'"; croco0oB B3aUMOJICUCTBUS c
MOJy4YeHUE KOHCYJIBTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.); MOJTyYaTeNsIMU YCITYT.
- obecrieueHne TEXHNIECKOH BO3MOXKHOCTH BBIPKECHUS [TOTy4YaTeneM yCIyr
MHEHUSI 0 Ka4eCTBE OKa3aHUs yCIyT (HAIMYUe aHKETHI IS OIpOoca IpakIaH WIn
THIIEPCCHUIKH Ha Hee)

1.3 | Honst momyuaTeneii yciyr, yaOBIETBOPEHHBIX OTKPBITOCTHIO, TOTHOTON U 40% o popmyie (1.3): 50
JOCTYHHOCTBIO HH(POPMALIUH O AESTEIbHOCTH OpraHu3alliuy, pa3MeLIeHHON Ha e —( Yoo T Y caine ) x 100, (13)
MH(OPMALMOHHBIX CTEHAAX, Ha CaliTe B NHPOPMAIMOHHO- v 7 % >\
TEJIEKOMMYHHUKAMOHHOM ceTr "WHTepHeT" (B % OT OOLIEro Yuciia ONpOIEeHHBIX oom
nosydarenei ycyr) (160crenptOcaiir/ 2*16006uy) x 100=

SOOTprA
Htoro no kpurepuio 1(K"): (0,3 X 50uug + 0,3 X Ogucr + 0,4 x 50°™Py ) 35
0aJI0B

2. ‘ Kputepnii "KomdopTHOCTS YCnoBHil IpeocTaBieHus ycuyr"
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2.1. | ObGecnieueHne B OpraHu3allMd KOMQOPTHBIX YCIOBUH Il TPENOCTaBIICHHS 50% o ¢opmyie (2.1): 100 GamoB
yeIyrT: Mkomd.yen = Tromd X Cromep, (2.1)
- Han4Yre KoMMQOPTHOH 30HBI OT/ABIXA (OXKHJIAHHS); 20komd X 5 komd™= 100komd.yen
- HAIMYKE ¥ MOHATHOCTh HABUTAllUU BHYTPH OpraHU3aLIH;
- TOCTYIMHOCTH TUTHEBOI BOIBI; B Hannuuu u QyHKIIMOHUPYIOT MATh
- HaJMYME WM JOCTYMHOCTh CAHUTAPHO-TMTMEHHYECKUX IMOMEIIeHUH (dnucrora KOMQOPTHBIX YCIIOBUI
NOMEILEHUH, HaJTMYMe MbLJIa, BOJbI, TyaJeTHONW OyMaru u mp.); MPEAOCTABIICHUS YCIIYT.
- CAHUTApHOE COCTOSIHUE MOMEIIEHNH OpraHu3alni;
- BO3MOXKHOCTh OpOHUPOBaHUS YCIyTW/AOCTYIIHOCTh 3allliCH Ha TIOIydYeHHE
yciyru (1o TeneoHy, ¢ MCIoJib30BaHueM ceTH "HMHTrepHeT" Ha OQUIMATLHOM
caiiTe OpraHu3aliy, Ipy JMYHOM IIOCELICHHUH U 1Ip.)
2.2. | Bpems oxupanus npeaocTaBieHus: yCIyru JlaHHBIN MMOKa3aTelb HE MPUMEHSETCS 111 OUEHKH OpraHu3alui
KYJIBTYPBI
2.3. | Hons nmomyyaTesnei yciyr, yA0BIETBOPEHHBIX KOMGOPTHOCTHIO YCIIOBHH 50% o ¢opmyie (2.3): 79 GamoB
IpenocTaBieHus yCiyr (B % oT o0IIero yrcia OnpoLIeHHBIX OTydaTeiei yromd
KoM} _
yenyr) I = 2 x 100, (2.3)
ya
o011
(126"°M®/16006u,) X100 = 79*°M®, ,
Hroro no kpurepmio 2 (K2): (0,5 x 100 komd.ycn + 0,5 X 79OMPy 1) 89,5 6a10B
3. | Kpurepuii "JlocTynHOCTb yCIyT N1 UHBAJIUJIOB"
3.1. | ObopynoBaHHe TEPPUTOPUH, MPUIICTAFOIIEH K OPTaHU3aIUH, U €€ TIOMEIIEHUH ¢ 30% o popmye (3.1): 20 0auIoB
Y4€TOM JOCTYIHOCTH I NHBAJIUOB:
- 000pyI0BaHUE BXOJHBIX TPYIIT aH [y CaMU/TIOILEMHBIMU IHIAT(hopMamMu; 1o =Tor x C™ (3.1)
J0CT A0CT A0CT
- HaJIM4ue BBIJEJIIEHHBIX CTOSHOK JUISI aBTOTPAHCIIOPTHBIX CPEACTB WHBAINIOB;
- HUIMYKE aJalTHPOBAHHBIX JTU(PTOB, MOPYUHEH, PACIIUPEHHBIX JBEPHBIX opr opr opr
A p ¢ros, nopy P p ABCP 20°P poctx1 P poct =20 P focT
MIPOEMOB;
- HaJIM4YMe CMEHHBIX KPEeCe-KOJISCOK;
. B Hanuumu 0iHO ycnoBHE JOCTYITHOCTH
- HUIMYKE CTIEHUaIbHO 000pyIOBAaHHBIX CAHUTAPHO-THTMEHUYECKUX IOMEILCHUH
YCIYT JJ11 MHBAJINIOB.
B OpraHu3aLuu
3.2. | OGecnieyeHue B OpraHU3alyu YCIOBHHA JOCTYIHOCTH, TO3BOJISIOLINX HHBAIHIAM 40% o ¢opmyie (3.2): 20 0ayutoB
[I0JIy4aTh YCIyTH HapaBHE C APYTUMH, BKIIOYAS:
- TyOarpoBaHKE )i UHBAIUIOB 0 CIYXY U 3PSHUIO 3BYKOBOW U 3PUTEIBHOMN e =T o x C L, (3.2)
UHQOPMAITUH;
¢dhopmanuy; _ . 5 . 20ycn'u|OCT>< lycn,u,om -0 ycn'ﬂpCT
- IyOimpoBaHue HaANKCeH, 3HaKOB U MHOM TEKCTOBOM M IparuecKoit
MHQOPMaIK 3HAKAMH, BBITOJHEHHBIMHU PENbEPHO-TOUCUHBIM IIPHGTOM B HATHYHH OJIHO yCIIOBHUS
bpaiiss;
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- BO3MOXHOCTb IPEAOCTABICHUS HHBAIMAAM IO CIYXY (CIyXy M 3pEHHUI0) YCIyT JOCTYTTHOCTH, ITO3BOJISTFOIIIMX
cypaorepeBodnka (TH(IOCYpAONepeBOAIHKa); UHBAIMAAM  [OJNy4aTh  YCIYTH
- HAIMYHE alTbTePHATUBHOMN BepcHU O(DUIIMATIBHOTO CaiiTa OpraHU3alluy B CETH HApaBHE C APYTHMH.
"MuaTepHeT" 17151 MTHBAIKUIOB IO 3PEHUIO;
- IOMOIIIb, OKa3bIBaeMas paOOTHHUKAMH OPTraHU3aIuH, TPOIIEANTHMHA
HE00X0auMOe 00y4YeHHEe (MHCTPYKTHPOBaHUE) (BO3MOMXKHOCTh COITPOBOKICHHMS
pabOTHUKAMH OpraHU3aIlHH);
3.3. | Mons momydareseit yciayr, YAOBIETBOPEHHBIX TOCTYIHOCTRIO YCIIYT IS 30% o popmyie (3.3): 50 6amnoB
UHBaINIOB (B % OT 00IIEro yuciia ONpOIICHHBIX MTOyYaTenel YCIyr - yAoct
UHBAJIMIOB) e =( ) x 100, (3.3)
ya q ?
HHB
(17°T/2pe) 100 = 504"y
29 H6as10B
Hroro no kpurepuio 3 (K*): (0,3 x 20°® gocr + 0,4 x 20 Y gocr + 0,3 x 507°¢Ty )
4. | Kputepuii "J1o6poskenareabHOCTh, BEKINBOCTh pAOOTHUKOB OpTaHU3AIHID)
4.1. | Hons monydaresnei yCayr, yIOBICTBOPEHHBIX JOOPOKEIATEILHOCThIO, 40% o hopmyne (4.1): 100 6a1oB
y YCIyT, y, p p pMy
BEXJINBOCTHIO pAOOTHUKOB OpTaHHU3AINH, 00ECTIEUNBAIOINX TEPBUIHBII 'y mepB.KomT
KOHTAaKT ¥ HHGOPMHUPOBAHHE TIOTYYaTeNs YCIyTH (pPaOOTHUKH CIIPABOYHOM, [ = (q—) x 100, (4.1)
KacCHUpHI U TpoYee) P HETIOCPEICTBEHHOM O00paIlleHHH B Opranu3auuio (B % obm
OT 00II1eTo YucIa ONMPOIICHHBIX OTyJYaTeNeil yeimyT
m P y yemyr) (160™PEKOT/1 60061) 100 =
NnepB.KOHT
100 VA
4.2. 0714 IOJIyYaTeIEN YCIIyT, YAOBIETBOPEHHBIX JOOPOKEIATEILHOCTHIO, 40% o popmyie (4.2): 100 6amioB
y YCIYTL, y, p p pMy
BEXKIIMBOCTHIO PAOOTHUKOB OPraHU3aINnH, 00ECIIeYMBAIONINX HEMTOCPEICTBEHHOE oxasyenyr yorasyenyr
OKa3aHWe YCIIyTH MpH 00paIlieHNH B opraHusanuio (B % ot oduiero yncia 1 m = q ) x 100, (4.2)
OTIPOIIIEHHBIX MOJTydaTeNel YCIyT) oom
(160Y/16006u,) X100 =
oKas.ycayr
100 VA
4.3, | Hons nomydaTenei yciayr, yAOBIETBOPECHHBIX 100POKEIATEIbHOCTBIO, 20% no ¢opmye (4.3): 99 GamoB
BEXJIMBOCTHIO pAOOTHUKOB OpraHMU3aIliH TP UCTIOIH30BAHUN JUCTAHITMOHHBIX N et CT
(dhopm B3auMoieiicTBUS (110 TeNeOHY, 10 AIEKTPOHHOH MOYTE, C TOMOIIBI0 I i (—LI ) x 100, (4.3)
3JIEKTPOHHBIX CEPBUCOB (110/1a4H SIEKTPOHHOTO oo
00palleHus/Kanob/mpeIoKe i, 3aIIUCH Ha MOTydeHHe YCIyTH, MOTydeHHe (1595 AUCT/160,6uy) ¥ 100 =
KOHCYJIbTAIIUHY TI0 OKa3bIBAEMBIM yCIIyTaM U 1p.)) (B % OT 0011ero uucia QQBEXN.ANCT
OTIPOIICHHBIX MOTyYaTeNel yCcuyr) vA
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Uroro o kpurepuio 4 (K*): (0,4 x 100"SPB*OHT, 1 1 0.4 x 100°K83YONT, 1 40,2 x 99BEXTAMCT 1y

99,8 6as10B

5. | Kpurepuii "Y 10BI€TBOPEHHOCTD YCIOBUSAMH OKa3aHUs yCiIyr"
5.1. | Jons nomy4areneu yciayr, KOTOpble TOTOBBI pEKOMEHI0BATh OPraHU3aLNI0 30% o ¢opmyze (5.1): 100 GamoB
POICTBEHHHKAM U 3HAKOMBIM (MOTJIM OBl €€ PeKOMEH0BATh, €CJIi Obl ObLIa \Y%
BO3MOXHOCTb BBIOOpa opranu3anuu) (B % OT OOIIEro Ynciia OMpOIIEHHbIX =(—=2) x 100, (5.1)
HOJIyYaTesieil ycuyr) peron Y o6
(160pe}(om/10006|_u|) x100 = IOOpeKQM
5.2. | Hons momyuareneit yciyr, yA0BIETBOPEHHBIX I'pa)IKOM pabOThl OpraHu3aliu 20% o ¢opmyie (5.2): 98 GamoB
(B % oT 00111er0 YKCia ONPONIESHHBIX MMOJTydaTeNIeH YCIyT) yopryen
l—l[olf)l".}’cﬂyﬂ = ( ) X 100’ (52)
0011
(157°P™Y16006u) x100 =98 °PTY, |
5.3. | Hons momyuareneit yciyr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUS 50% o gopmyie (5.3): 100 6amioB
yCIYyT B Opranu3aiuy (B % OT 00IIero Yrcia ONpoIIeHHBIX TOoTydaTeNe ycayr) Y
— A
M, = (525 x 100,(53)
o6
(160y4 /16006w) *100 =100y
Htoro no kputepuio 5 (K5): (0,3 x 100pexom + 0,2 x 98°PY 1 + 0,5 x 100y, 99,6 6aJ10B

Pacyer mokasares OleHKH KauecTBa 10 yUPEKICHUIO KyJIbTyphI (110 Gopmyre (6)):

S, =D K" /5, (6)
(35 +89,5+29+99,8+99,6)/5 = 70,58 MKYVYK «ITonoBo-Jlexauanckuii LICJIK»
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Pacuer noka3areeii, XapakTepu3ylouux o01ue KPUTEPUH OLIEHKH Ka4yecTBa YCJIOBMII 0Ka3aHUs YCJIYT yUpexKIeHueM
KyJbTypbl MKYK «Huxnemopaokckuii LICAK»

Ne ITokxa3aTean oneHKH KavyecTBa (rpuka3 MuHKYIbTYpbl Poccun Ne599) 3naunmo | Pacuyer moka3aresieil mo yupexxaeHnIo 3HaveHue
n/n CTh KYJbTYpPBbI nokKasareJist
nokasare OLIEHKHU
ast KayecTBa
yupe:KaeHust
KYJbTYPbI
1 Kputepmnii "OTKpBITOCTh M IOCTYIHOCTh HHPOPMALIUU 00 OpraHu3alui KyJIbTyphl"
1.1. | CooTBercTBue HH(MOPMAITUH O IEATENHHOCTH OPraHU3allNH, PA3MEIICHHOHN Ha 30% o popmyme (1.1): 50 oamoB
001IeI0CTYTHBIX NH(GOPMAIIMOHHBIX Pecypcax, IepeuHio HHPOopMaITuu 1 IR % N 7 G
TpeOOBaHMSIM K HEW, yCTaHOBJICHHBIM HOPMAaTUBHBIMH IIPABOBBIMH aKTaMHU: II“¢__(_TS::EE____) x 100, (1.1)
- Ha MH(OPMALIMOHHBIX CTEHJaX B MOMELICHUH OpraHu3allly, Hop
- Ha o UIHATBHOM caifTe OpraHu3aluy B UHPOPMAIIIOHHO- (10crengtOcaitr /2x10nopm)x100 = 50un¢
TeJIeKOMMYHHKaIIMOHHOMN ceTn "MHTepHeT".
1.2. | Obecneuenue Ha opUIIMATIBHOM CAalTe OPTaHU3ALNN HATHYHS U 30% o ¢popmyze (1.2): 0 6aytoB
(yHKUIMOHUPOBAHMS AUCTAHLIMOHHBIX CIIOCOOOB OOPaTHOM CBSI3U U
B3aMMOJICHCTBUSA C MOJTYYaTEISIMHA yCIIYT: Iwer = Taper X Crurer (1.2)
- TesedoHa,
- 3JIEKTPOHHOM MOYTHI, 30cr X0= Oer
- DIIEKTPOHHBIX CEPBUCOB ((hopMa ISl TOAAYH DIIEKTPOHHOTO B  Hamuuum HET  AMCTaHUMOHHBIX
oOpalleHus//Kano0bl/TIpeII0KeHHS;, pa3aen "HacTo 3aqaBacMble BOITPOCH'"; croco0oB B3aMMOJICHCTBUS c
[IOJTyYeHNE KOHCYJIbTALMY I10 OKa3bIBAEMBIM YCIIyTaM U TIp.); MOJTyYaTeNsIMU YCIIYT.
- obecrieyeHne TEXHUYECKOH BO3MOXKHOCTH BBIPAXKEHUS [10JIyYaTeIeM YCIyr
MHEHHS O Ka4eCTBE OKa3aHUs YCIyT (HAIMYKE aHKETHI 175 OTpoca rpaxIaH WK
TUTIEPCCHUIKY Ha Hee)
1.3 | Honst monyuarenei yciyr, yI0BIETBOPEHHBIX OTKPBITOCTBIO, TOJIHOTON U 40% o popmyme (1.3): 49

JOCTYITHOCTBIO I/IH(bOpMaHI/II/I 0 JACATCIIbHOCTHU OpraHru3alinu, paSMCHIeHHOﬁ Ha
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MH(POPMALMOHHBIX CTEHAAX, Ha caiite B MH)OPMALOHHO-
TeJIeKOMMYHHKaIMOHHOU ceTr "MHTepHeT" (B % OT 00IIero 4ncia onpomeHHbIX
moJTyJaresielt yciyr)

Ho‘rkp _ ( ycTeH}I
G 2 x4

V.
@it ) % 100, (1.3)

00111

(147c1’er|+Oca|'/'|T/ 2*1 5006|_u|) x 100=
4QOTKP
YA

Hroro no kpurepuio 1(K"): (0,3 X 50uug + 0,3 X Ogucr + 0,4 x 49°™Py ) 34,6
0aJL10B
2. | Kputepuii "KomdpopTHOCTS yCI0BHI TpeIOCTaBIeHUS yCayr"
2.1. | ObecrieueHre B oOpraHu3alMd KOMQPOPTHBIX YCIOBUW JJs NPEAOCTABJICHUS 50% o popmye (2.1): 100 6anoB
ycJyr: Mkomdp.yen = Tkomep X Cromep, (2.1)
- HaJaue KOM(QOPTHOM 30HBI OTAbIXA (0KHUIAHUS); 20komd X 5 womd™= 100komd.yen
- HAIM4KE ¥ MOHATHOCTh HABUTAIIMK BHYTPH OpTaHU3aIH;
- JOCTYITHOCTb MTUTHEBOM BOJIBL; B Hanwuuu u QyHKIIMOHUPYIOT MATh
- HaJW4Yhe W JOCTYITHOCTh CAHUTAPHO-TUTMCHHYCCKUX IMOMEMCHUH (YUCTOTa KOM(DOPTHBIX YCIIOBHI
MIOMEIICHUH, HalIn4ne MbLIa, BOJIBI, TyaJIeTHOW OyMaru u 1mp.); MPENOCTABIICHUS YCIIYT.
- CAHUTAPHOE COCTOSIHUE MOMEIIEHNH OpraHu3alni;
- BO3MOXXHOCTb OpOHHPOBAHHUS YCIYI'H/IOCTYITHOCTH 3allMCH HA IIOJNydeHHE
yeiyru (o TenedoHy, ¢ Mcmoyib3oBaHueM ceTd "MHrepHer" Ha OpHIMATILHOM
caiiTe opraHu3aly, Ipu JMYHOM ITOCELICHHUH H TIP.)
2.2. | Bpems oxuganus IpeioCcTaBICHHUs yCIyTH JlaHHBIN TIOKA3aTeNh HE TPUMEHSIETCS ISl OLICHKH OpraHu3aLuit
KYJIbTYpBI
2.3. | Hons nonyuareneit yciyr, yA0BIETBOPESHHBIX KOM(GOPTHOCTBIO YCIOBHM 50% o ¢opmyite (2.3): 97 6annoB
pegocTaBieHus yeiyr (B % OT o0IIero yrcia OnpoLIeHHBIX MoTyvaTesei o
yemyr) = —— x 100, (2.3)
o0
(145%°M®/150061,) X100 = 97*°M®,
Hroro no kpurepuio 2 (Kz): (0,5 x 100 komd.ycn + 0,5 X 97KOM¢)y,q) 98,5 0a/10B
3. | Kpurepuii "JIocTynHOCTb YCAYT AJisi MHBAJIMIOB"
3.1. | OGopynoBaHue TEPPUTOPHH, IPUIIETAIOIIEH K OpPraHU3alMH, U €€ TOMEIICHUH ¢ 30% o ¢popmyie (3.1): 40 0aytoB
YYETOM JIOCTYITHOCTH JIJIsi HHBAINIOB!
- 000pyI0BaHNE BXOAHBIX TPYIIIT aH/{yCaMH/TIOABEMHBIMU TIATGOPMaMI; o =T  xC™ . (3.1
- HAJIMYHE BBIICTICHHBIX CTOSHOK JUIS aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIMIIOB;
- HAIM4KE aJalTHPOBAHHBIX TU(TOB, MOPYYHEH, PACIIUPEHHBIX JTBEPHBIX 20 10X 2P e = 40 °P ocr
POEMOB;
- HAJIMYME CMEHHBIX KPECeJ-KOJSCOK;
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- HAIM4KE CTIeHUaIbHO 000pYIOBaHHBIX CAHUTAPHO-THTHEHUYECKMX IOMEIICHUN B Hanuuum 1Ba ycnoBHs JOCTYITHOCTH
B OpraHu3anuu YCITYT JUTS NHBAJIHJIOB
3.2. | OGecnieyeHne B OpraHU3alyy YCIOBHHA JOCTYIHOCTH, O3BOJISIIONINX HHBAIHIAM 40% o ¢opmye (3.2): 20 0ayuoB
MOJYyYaTh YCIyTH HapaBHE C APYTHMH, BKITIOYAsI:
- IyOJMpoBaHue T MHBAIMJIOB IO CIIYXY W 3PEHHUIO 3BYKOBOW M 3pUTENBHON e =T ox O (3.2)
MHpOPMALH; 2OV YN (YR
- TyOIMpoBaHue HAATIACEH, 3HAKOB X MHOW TEKCTOBOH U TpaduiecKoit Aoct Aot Aoct
UHQOPMaIK 3HAKAMH, BBITOJTHEHHBIMHU PENbEQHO-TOUCHUHBIM IIPH(TOM B HATIIIT OJIHO yCIIOBHS
bpaiins; JTOCTYITHOCTH, TI03BOJISFOIINX
- BOBMOXXHOCTb MPEIOCTABIEHHU HHBAIMIAM TI0 CIIyXY (CIyXY U 3pEHHUI0) YCIyT MHBAIAIAM MOy 9aTh yCIyru
cyprornepeBoaurka (TH(IOCYpIOTIepeBOTIHNKA); HADABHE ¢ APYIHMA
- HAIMYKE abTePHATUBHON BepcHr O(DUIIMAIBHOTO CaiiTa OpraHu3aluy B CETH p Py )
"MuTepHeT" 17151 THBAIKMIOB IO 3pEHUIO;
- IOMOII[b, OKa3bIBaeMasi pA0OTHUKAMHU OpPraHU3aLUH, IPOLIEAIINMHI
HeoOxoauMoe o0yueHne (MHCTPYKTUPOBaHKE) (BO3MOXKHOCTH COMPOBOKACHHUS
pabOTHUKAMH OpPTaHU3AIIHH );
3.3. | Hdons nomydaresneil yciayr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT IS 30% o popmyue (3.3): 50 GamIoB
WHBAIKAOB (B % OT 00LIETo YncIia ONPOIIEHHBIX TOTyYaTeei yeiyr - yAoet
J0CT J—
MHBAJH]IOB) II i (q—) x 100, (3.3)
HHB
(17°T2uus) x100 = 504"y 5
35 d6as10B
Hroro no KPUTEpUuIo 3 (K3): (0,3 X 400pr/;l00T + 0,4 x 20 yCﬂ,qoc'r + 0,3 X SO'D'OCTy,q)
4. | Kputepuii "J1006poxenareabHOCTh, BEXKINBOCTh pAOOTHUKOB OpraHU3aLIMID)
4.1. OJIs1 TIOJTy4aTesIeH yCIIyT, YAOBICTBOPEHHEIX TOOPOKEIATeILHOCTEIO, 40% o gopmyine (4.1): 100 6aioB
y yCIyr, 'y P P pMy.
BEXKIIMBOCTHIO PAOOTHUKOB OPraHU3alnu, 00ECTIeYMBAIOIINX TEPBUYHBIN "y TepB.KORT
KOHTAKT ¥ MHPOPMHUPOBAHKE MOTydaTeNs YCIyrd (pabOTHUKH CIIPABOYHOMM, [ = (———) x 100, (4.1)
KacCHUpHI U TpoYee) P HEMOCPEICTBEHHOM O0paIlleHHH B Opranu3auuio (B % s
OT O0IIEro yKcia ONpOUIeHHBIX OTyYaTeNeit yemyr ,
I P y yenyr) (150MePEKOHT 1500 6 ) X100 =
1 OonepB.KOHTyA
4.72. OJIs1 TIOJTy4YaTesIe yCIIyT, YAOBICTBOPEHHEIX TOOPOKEIATEILHOCTEIO, 40% o gopmyine (4.2): 100 6aioB
Y YCIYT, Y, p P pMy.
BEKIIMBOCTHIO PAOOTHUKOB OpPraHU3alrH, 00eCIIeYMBaAIOLINX HEMTOCPEICTBEHHOE oxasyenyr Y oxasyemT
OKa3aHUe YCIIyTU TIpU o0paleHuH B opranu3anuto (B % oT o0IIero uncia I m = q ) x 100, (4.2)
OIPOIICHHBIX TTOJIyYaTeNeH YCIIyT) oo
(150°%33YNT/15006u,) X100 =
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OKas.ycnyr
100°4@3YT,

4.3. | Jdons nomydaTenei yciayr, YA0BIETBOPEHHBIX IOOPOKENATENILHOCTHIO, 20% o opmysie (4.3): 100 6amoB
BCXKIIMBOCTBHIO pa6OTHI/IKOB Opra"Hu3anuu 1Mpu UCIOJb30BAHUN NUCTAHIITMOHHBIX — yBeW'HHCT
(dopm B3anMoaeHcTBUS (IO Tese(OHY, MO JICKTPOHHOHN IOYTE, C TIOMOIIBIO I = (—‘-I ) x 100, (4.3)
JJIEKTPOHHBIX CEPBUCOB (TI0/1a4H JIEKTPOHHOTO oo
oOpaleHus//Kan00/IpeUI0KeH I, 3aIiICH Ha TI0JTy4eHHe yCIIYTH, HOIydeHHe (1508 AT/150061,) X100 =
KOHCYJbTAllUH TI0 OKA3bIBAEMBIM YCIIyraM U 1p.)) (B % oT ob1iero uucia 100Be*"-AmCT
OIIPOIICHHBIX TTOJTy4YaTeNel YCIIyT) va
4 NepB.KOHT okas.ycnyr BEXI.ANCT 100 6a.1108
Hroro no kpurepuio 4 (K*): (0,4 x 100 ya+ 0,4 x 100 ya+0,2x 100 ya)
5. | Kpurepuii "Y 10B1€TBOPEHHOCTD YCIOBUSIMU OKa3aHUs yCiayr"
5.1. | Hdons momydaresneit yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3AIUIO 30% o popmyite (5.1): 100 6anoB
POJICTBEHHHKAM Y 3HAKOMBIM (MOTIIH ObI €e PeKOMEH/I0BaTh, €CIIH OBl ObLIa \Y%
BO3MOHOCTB BBIOOpa opranusanui) (B % OT OOIIEro Yucia OnpoIIeHHbIX I ( P2 ) x 100, (5.1)
HoJTyyareneit yciyr) P Y o6
(150pe|(om/15006u_||) x100 = IOOpeKOM
5.2. | Hons momyuareneit yciyr, yAOBIETBOPEHHBIX I'paIkoM paboThl OpraHu3alyuu 20% o opmye (5.2): 100 6aytoB
(B % oT 001Iero Yncaa ONpOoNIIEHHBIX MMOJTydaTeNlel YCIyT) yopryer
= = ) x 100, (5.2)
ya
0011
(150°P™/15006w) x100 =100 °PTY"y 4
5.3. | dons nonyvaresei ycayr, yAOBACTBOPSHHBIX B ICJIOM YCIOBUSIMH OKa3aHUs 50% o popmye (5.3): 100 6amtoB
yCIIyT B opranu3anuu (B % OT 0OIIEro Yyncia ONnpolIeHHbIX oydaTeNei yeiyr) Y4
— ya
HYJI = (LI—) X 100, (53)
o6
(150y;|| /15006|_u|) x100 = IOpr1
Hroro no kpurepuio 5 (K5): (0,3 x 100pexom + 0,2 x 100°P™YM 1 + 0,5 x 100y, 100 6as108

Pacyer mokasares OIeHKH KauecTBa 10 YUPEKICHUIO KyJIbTypHI (110 Gopmyre (6)):

S, =D K" /5, (6)
(34,6 +98,5+35+100+100)/5 =173 ,62 MKVYK «Hmxuemopaoxekuii LICK»
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CBenenusi 00 OpraHu3amum - oneparope

YactHoe 00pazoBaTeIbHOE YUPEIKIACHHE BhICIIEro 00pazoBanus «Kypckuil MHCTHTYT MEHEKMEHTA, YJKOHOMHUKH U OM3HECa»
305000, r. Kypck, yn. Pagumiesa, 35

Ten. 70-82-46, dakc 70-56-87

WHH 4632005963 KIIIT 463201001

P/c41 40703810000520000006

K/cu 30101810145250000411

Ounuan «entpanpabiity banka BTh (ITAO) r. MockBa
BUK 044525411

OKOHX 92200, OKIIJ 803, OKIIO 035414063
OI'PH 1024600966422, OKTMO 38701000

OK®C - 53
He3zaBucumas onenka nposefeHa LleHTpoM He3aBHCHMON OLIEHKM KauecTBa YCIIOBMM OKa3aHUs yCIyr OpraHu3alusM B cdepe oOpazoBaHUs U

KyabTypbl, co3nanHoM B UOY BO «Kypckuit HHCTUTYT MEHEI)KMEHTa, SKOHOMHUKHU U OU3HECa»

UneHbl 3KCIEPTHOM TPyNIIIbL:

Myxa U.B. — nekan ¢axynbrera JlononaurensHoro oopasosanus MOBUK.
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Jlepmmna JI.C. - 3amecTuTenb AeKaHa (akynbTeTa JONOJHUTEIbHOro oopazoBanus MOBUK.

Ouneitnukosa JI.I'. — skcnepT, cT. penoaasatelns, kagenpsl s3koHomukn MOBUK.
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